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1 Introduction

1.1  About This Guide

This document is intended for end users of the TRBOnet Mobile Client software
application installed on an Android mobile device. The document describes
how to install and configure TRBOnet Mobile Client, make and receive radio
network calls on a mobile device, exchange instant text messages with other
radio network users, and manage jobs assigned to a user on the radio network.

1.2 About TRBOnet

TRBOnet is a suite of professional applications for MOTOTRBO digital two-way
radio networks. TRBOnet manages voice and data communication paths across
network endpoints. It provides a unified graphical dispatcher workbench
interface for the entire range of workforce fleet management tasks.

For more information about TRBOnet products, refer to our website.

1.3 Contacts

EMEA +44 203 608 0598 info@trbonet.com — general and
commercial inquiries
Americas +1 872222 8726 support@trbonet.com — technical
support
https://trbonet.com/kb/ — online
APAC +61 28 607 8325 knowledge base
TRBOnNet Mobile Client for Android Page 3 of 92
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2 About TRBOnet Mobile Client

TRBOnet Mobile Client is a software application for Android smartphones that
emulates the functionality of a two-way radio on a MOTOTRBO radio network
monitored by the TRBOnet software.

With TRBOnet Mobile Client installed on your mobile device, you can interact
with other two-way radios, Android devices, and TRBOnet control room
personnel, transferring voice and data over Wi-Fi or mobile networks. Beyond
the two-way radio capabilities, TRBOnet Mobile Client features job ticketing and
vehicle location tracking on a mobile device.

2.1 Features

Push-to-Talk (PTT) Group and Individual Calls

Full-Duplex Individual Calls from and to Dispatchers and TETRA radios
Dispatcher Calls

Call Prioritization

Microsoft Entra ID Authentication

Encryption of Voice and Data

Enhanced Data Security on Connection

SIP Phone Dialer

Home Channel Listening

Request-To-Talk (RTT)

Emergency Alarm

GPS Positioning

Chats: Text Messages, Attachments, Quick video and voice messages
Job Ticketing

Bluetooth or Wired Headset PTT buttons

Connection Profiles with Redundant Servers

Call History with Call recording

Playback of Recent Conversations

Lone Worker

2.2 Requirements

The hardware and software requirements to install and run
TRBOnNet Mobile Client v3.5 on an Android mobile device include:

Android version: 6.0 and higher
Network connection: Wi-Fi or 3G/4G/LTE
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3 Installation

The latest version of the TRBOnet Mobile Client software application is available
for download on the Google Play Store.

3.1 Installing TRBOnet Mobile Client
To install TRBOnet Mobile Client:

1. Visit the Google Play Store from your mobile device.
2. Type "TRBOnet" in the Search box and run the search.
3. Tap the TRBOnet Mobile Client application, then tap the Install button.

TRBOnNet Mobile Client for Android Page 5 of 92
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4 Voice Transmit Configurations

When connected to TRBOnet Server, the Mobile Client can transmit voice in two
configurations:

¢ Via IP connection over repeater slots, or
e Through a dedicated Control Station

In the latter case, you need to additionally configure the control station and
subscriber radios (see section 5, Configuring Control Stations and Subscriber
Radios), as well as perform additional settings in TRBOnet Enterprise (see
sections 6.1.3, Settings for CP and LCP systems and 6.2.5, Settings for IPSC

systems).

TRBOnNet Mobile Client for Android Page 6 of 92
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5 Configuring Control Stations and Subscriber
Radios

If the Mobile Client uses a dedicated Control Station to transmit voice, it is
necessary to appropriately configure the control station and subscriber radios.
To do this:

e Connect the radio to the PC.
e Run MOTOTRBO CPS.

5.1  Configuring Control Station

e Add a Mobile Clients group contact to the control station's contacts.
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e Add the channel the subscribers will operate on.

enses  Tools  Help
re EH 1 * *H
Op Write Clon s fl Update Register fl Activate
DP480Te » Zone * <
Set Categories
v & Conti Zone Name | Zonel

Voice Announcement File  None

Zone ltems

S ® 00

Channel Type | Channel Name

» @ 1 Digital

@ Channel Pool

» [ scan Lists <= b
» D] Copacity Pus Lsts 1 items found (1 currently selected).

 ———

Validation Resufts(3*) | Warning Messages | Search Results |Help
Ready Serial Number: 871TSHFO36

¢ Set this Mobile Client group as both RX and TX contact on this channel.

TRBOnNet Mobile Client for Android
User Guide

Page 7 of 92



neocom
software

File Device |Licenses Taols Help

=HH

Clone Express

v [F Configuration* B

B Device Information

(~) General

tH

Update

*H

Activate

w

Register

General

» [Jceneral
[ 1ob Tickets
» [0 5ystems

Available

Digital Name | List!

Members

» [ Encoder
» [ Decoder
» [ contacts
v 3 RX Group Lists

v [ Dig

gr200

» [ Capacity Plus RX Group List
[ Flexible Capacity Plus RX Gr
» [ Zone/Channel Assignment
» [Jscan Lists

—— 3

grio

‘ Mobile Clients
4

Validation Results(3%) _Wamlng Messages

File Device Licenses Tools

Help

) E EE 1l td w *B
Write Clone [l Clone Bxpress [l Update Register l Activate
DP4g01e » Zone * Zomel » Zoneltems » Subscribers ch® x
]
General  RX/TX
~ & configuration®
& Configuration wom | )
B Device Information
» [Jceneral () RX/TX
» [ Job Tickets RX X
b [ systems
» Encod
O encocer e Offset (MHz) e
» [ Decoder Frequency (MHz) | 457.537500 Frequency (MHz) | 467537500
» [ Contacts 0.000000
v [ Zone/Channel Assignment
v D Zone Ref Frequency (MHz) | Default . Ref Frequency (MHz) | Defeult ‘
Group Uit | DigitaikeGroupListList1 [l Contact Name |Mobile Clients ~
® Channel Pool Emergency Alarm Indication | | Emergency System | None ‘
> O sean ists Emergency Alarm Ack  No vox [
» Oc Plus Lists
[ capaciy Pus Lis Emergency Call Indication [~ Power Level [Low B
4 » Ve _—
Emergency Call Decode Tone  No TOT (sec) |60 | s =

Vet s Warnig Mg

TRBOnNet Mobile Client for Android
User Guide

Page 8 of 92



neocom
sOfFtware

5.2 Configuring Subscriber Radio

e Add the Mobile Client group contact to the subscriber radio.

File Device Licenses Tools Help
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e Add the Mobile Client group contact to the RX group list the radio will use.
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6 Configuring TRBOnet Enterprise

Before connecting TRBOnet Mobile Client to TRBOnet Enterprise, make sure
that the Mobile System gateway has been configured in TRBOnet Server, and
the corresponding TRBOnet Mobile Client account has been created in
TRBOnet Dispatch Console.

Note: The version of TRBOnet Enterprise must be 6.0 and newer.

6.1 Configuring TRBOnet Server

This section describes how to configure TRBOnet Server.
¢ In the Configuration pane, select PTT over Cellular.
e Inthe PTT over Cellular pane, select Enable PoC service.

Configuration PTT over Cellular

..\ Geocoding Servers -

IR Radio Systems
¥ Services
Iﬁ System #1

~gpsct

| Enable PoC service
Registered PoC Gateways

Name Port

-l CP1 | TRBOnet,Mobile gateway #1 5070
)’ Advanced Settings
Privacy
DDMS service
/’_ Advanced Setting
MNIS data service
: ,’_ Advanced Setting
L. Audio Paths
5
,’_ Advanced Settings
[ TRECNet.Mobile gateway
T Teltonika
il Remote Agents

5 Friendly Servers
‘B Phone Connect

)’_ Advanced Settings v
. [ Add Delete

< >

6.1.1 Advanced Settings
¢ Inthe Configuration pane, select PTT over Cellular > Advanced
Settings.
¢ Inthe Advanced Settings pane, specify the following parameters:

= Max call duration
Specify the maximum duration of a call, in minutes.

= Registration interval
Enter the time interval, in seconds, to check the registration status of
mobile subscribers.

Call Hangtime

= Private call
This value sets the duration, in ms, during which the private call setup
is kept after a Mobile Client user releases the PTT button.

TRBOnNet Mobile Client for Android
User Guide
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= TX timeout
Enter the time, in seconds, to be used as a limit for PTT calls. When a
Mobile Client user starts a PTT session, transmission will be interrupted
after this TX Timeout expires.

= Video codec
From the list, select a video codec that will be used to encode video
streams from PoC devices.

= Crypto suites
In the list, select an encryption method or multiple methods that will
be used to encrypt traffic between the server and PoC devices.

6.1.2 Adding a Mobile Gateway

e Inthe PTT over Cellular pane, click Add.
¢ Inthe Mobile Gateway pane, specify the following parameters:

Configuration PoC Gateway #1
& File Formats ~
(@ Reports Name: PoC Gateway #1
' Service Management System Identifier: Mobile 1
)’ Advanced Settings
A Geocoding Servers Local Interface: 10.12.97.7 -
! Radio Systems Local Port: 5070 = | [+] Enable encryption
LT Services
:B PsC 1 Public Address/Domain: | 80.92.204.214
I:B LCP Ent First YoIP port: Default
- figh Control Station #1
L. 0 TRBOnet Swift Agent #1

}t Advanced Settings
‘;! Redundancy
B PTT over Cellular
)’_ Advanced Settings

[ @PoC Gateway #1

T Teltonika
5| Remote Agents
[ Friendly Servers
‘B Phone Connect
)’_ Advanced Settings

. -

£ >

Set Defaults Apply Cancel

* Name
Enter the name of the mobile gateway.

= System Identifier
Enter the name of the mobile system to which the gateway will belong.

= Local Interface
Enter the IP address of the PC with TRBOnet Server.

= Local Port
Enter the local UDP port number for the Mobile service (5070, by
default).

= Enable encryption
Select this option to enable encryption of voice and data.

TRBOnNet Mobile Client for Android Page 11 of 92
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Note: Encryption must be enabled if Microsoft Entra ID
Authentication is used for PoC devices.

= Public Address/Domain

This is the public IP address of your PC. To detect the public address,
click the ellipsis (...) button.

Public IP Address X

Detect public IP Address over STUN server

STUN Server: stun.ekiga.net -

-
-

Port: 3478

IP Address detected:  77.232.61.122

oK Cancel

e STUN Server
From the drop-down list, select the STUN Server.

e Detect
Click this button to detect your public IP address.

= First VoIP port
Enter the number of the first VoIP port for audio communications. The
default value is specified in Configuration > Network.

6.1.3 Settings for CP and LCP systems

If the Mobile Client uses a dedicated Control Station to transmit voice, it is

necessary to appropriately configure audio paths on both the control station
and master repeater.

¢ In the Configuration pane, under the corresponding Control Station,
select Audio Paths.

In the Audio Paths pane:

= Add a Group Call with the same ID you entered when you created the
Mobile Group on the radio (Call ID).

= Add a Private Call if you want to perform private calls from a Mobile
Client.

TRBOnNet Mobile Client for Android Page 12 of 92
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Configuration Audio Paths
:ﬁ Capadty Max -
:3 Capadity Plus #1

3 Advanced setti
Privacy
DDMS service
/{ Advanced :
MNIS data ser
54 advanced:
Audio Paths
Ll Control Station #1
j’ Advanced setti
Y .cio Paths
... [®] Analog Control Statiofs
5 Remote Agents

Call Type
W Group Call
R Private Cal

5l Friendly Servers
‘@& Telephony

L advanced settings
‘B Internal PEX Server

o Add

Set Defaults

Delete

Apply

OK

Version: 5.2.0,1375

Group ID

1

Cancel

i

Note: Make sure that the Group Call with the corresponding
Group ID and the Private Call are not present, or are
deactivated in the repeater's audio paths.

Configuration Audio Paths

..o} Capacity Max o]

..ol Capaity Plus #1

-3 Advanced setti

Privacy

DDMS service

}t Advanced ¢

MNIS data ser

/’_ Advanced :

gy Control Station #1
/ Advanced setti
L1 Audio Paths

.- [&] Analog Control Station:

55| Remote Agents

5l Friendly Servers

'ﬂ Telephony

)’_ Advanced settings

‘B Internal PEX Server

Load Groups Map

Call Type
W Group Call
W Group Call
W1 i cal
Group Call
rivate Call

Add
< >

Set Defaults

6.1.4 ShortDataMaxLength

Delete

Apply

=

OK

Version: 5.2.0,1375

Group ID

10
20

1

Configure

Cancel

If you experience issues with sending files/images or loading contacts, try
setting the value of the ShortDataMaxLength parameter to 0 in
TRBOnet.Enterprise.Server.config

6.2

Configuring TRBOnNet Dispatch Console

This section describes how to configure TRBOnet Dispatch Console.

6.2.1 Adding TRBOnet Mobile

¢ Go to Administration (1), Unit Management > Mobile App Devices (2)
and click Add TRBOnet Mobile (3).

TRBOnNet Mobile Client for Android
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Administration Mobile App Devices |6 ]4)
: Registered

L Add TREOnet Mobile =}, 4 TRBOnet Mobile X

Display Name aln

® mick 2,

! T
' Mobile App Devices Additional
%, 1dentityManager
5 Group Managerfient

on Profie. 2 3
‘ £ [ TREONet Mabile Prafile

.7 TREOnNet Mobile £1
[y TRE0.505 Profile Display Name: JgM.

cation:  TRBOnet Authentication >

Jig

Profie: [TREGnt Moble #1 BE|

A=Y, Voice Dispatch

Use icon: @ portable Rades -]

@ Location Tracking

[j Route Management

ﬁ Voice Recording

() Reports

[Event Viewer 1 Cancel
= /
@ Administration 7

] 4| «| Record 1of 1 ¥ | r|m] « »

Authentication

From the drop-down list, select one of the authentication methods:
e TRBOnet Authentication

e Microsoft Entra ID

For how to configure authentication methods, see
TRBOnet Enterprise/PLUS Authentication Methods User Guide.

User Name

Enter the user name for the Mobile Client app user. Note that this is a
case-sensitive value. See also section 7.1, Connecting to TRBOnet
Server.

Password
Enter the password for the authentication.

Radio ID

Enter the Radio ID for the mobile client user. This ID is used by other
calling radios when addressing the mobile client user, for instance,
when making a private call or sending a text message.

Display Name

Enter a descriptive name for the Mobile Application user to display in
the Dispatch Console.

Profile
Select the location profile for the mobile client user. See section 6.2.2,
Adding Mobile Client Profile.

e On the Additional tab, specify additional information about the mobile

client user:

= Route Color

Specify a color to display the route passed by the radio on the map.

* Load Image

Click this button and browse for the photo or image to assign to the

radio.

TRBOnNet Mobile Client for Android
User Guide
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= In the table below, specify the desired values for the custom fields.

e On the Logical Groups tab, specify logical groups for the mobile client
user:

= Inthe list of available groups, select desired group(s).

e On the Cameras tab, select the check box beside the camera that will be
associated with the mobile client user.

6.2.2 Adding Mobile Client Profile
The Mobile Client Profile feature allows configuring different location profiles
that can be applied to the Mobile Client app running on a smartphone.
¢ Go to Administration > Profiles > TRBOnet Mobile Profile.
You can see the default Mobile Client Profile settings in the TRBOnet
Mobile Profile pane.
To add a Mobile Client Profile:
e In the TRBOnet Mobile Profile pane, click the Add button.

e Inthe TRBOnet Mobile Profile dialog box, specify the following
parameters:

= Profile Name
Enter a name for the mobile client profile.

= Available Modes
In the drop-down list, select/unselect the features that will be available

to the associated Mobile Client.

TRBOnet Mobile Profile % X

Profile Name: [TRecnet Mobile =1

Client Type: [TRecnet Mabie =
Avaiable Modes: [ Calls, Text Messages, Location, Job Tickets K|

Calls |Location | Alarms| Channels| Extras|

PTT Priority:

Duration:

Private Calls
HalfDuplex Calls
Full-Duplex Calls
Video Calls

Video quality: D (450p) -
als

() Record audio calls and allow video call recording on PoC devices

[ Delete al previous audio recrds an PoC devices (this process cannat be reversed)

Defaits Cance

e Click the Calls tab.

= PTT Priority
From the list, select the PTT priority for the mobile client calls.

= Remote and Video Monitoring
If you select this option, the dispatcher will be able to activate the
device's microphone and camera in hidden mode.

TRBOnNet Mobile Client for Android Page 15 of 92
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e Duration
Specify the remote monitoring duration, in seconds.

= Private Calls
Select this option to allow the Mobile Client app to make private calls.
In addition, you can select to allow:

e Half-Duplex Calls
¢ Full-Duplex Calls
¢ Video Calls

v Video quality
Select the video quality that will be used for video calls
(HD/SD/LD).

= Group Calls
Select this option to allow the Mobile Client app to make group calls.

= Phone Calls
Select this option to allow the Mobile Client app to make and receive
phone calls.

= Allow Outgoing Calls
Select this option to allow the Mobile Client app to make outgoing
calls.

Note: If this option is cleared, the Mobile Client app will still be
able to send RTTs and respond to incoming radio calls
within the call hang time.

= Record audio calls and allow video call recording on PoC devices
Select this option to record audio calls on mobile devices running the
Mobile Client app. A red record button will also appear on the video
call screen, allowing users to record video calls.

= Delete all previous audio records on PoC devices
Select this option to remove all previously recorded audio calls from
mobile devices. Note that this process cannot be reversed.

¢ Click the Location tab.
= Show locations of other devices
Select this option so that the Mobile Client app will receive locations of
other radios (mobile clients).
= Use GPS location
Select this option to enable sending GPS data to TRBOnet Server.
e Periodic interval

Specify the time interval, in seconds, that will be used to send GPS
location data.

TRBOnNet Mobile Client for Android Page 16 of 92
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Note: Using an interval of 10 seconds or less may cause the
following issues:
1) The mobile client's status will be blinking on the map
if the Coordinates have duplicates option is selected
in Automatic error correction.
2) The device's battery will quickly discharge.
3) The traffic between the server and the mobile client
may significantly increase.

e« Emergency interval
Specify the time interval, in seconds, that will be used to send
emergency messages.

e Save GPS data to database
Select this option so that GPS data is saved in TRBOnet database.
e Automatic error correction

Select this option to enable automatic error correction to detect and
correct invalid GPS data.

Click the Configure link and specify the GPS parameters to be
corrected:

Automatic error correction X

In some situations, speed and location values from the GPS receiver may
be erratic or unreliable. Use the settings below to apply autematic error
correction to the GPS data feeds

Discard GPS data if

120 | kmih
| Location accuracy worse than: 50 - | meters
| GPS time error greater than: 30 > | minutes
Coordinates have duplicates
Set speed to 0if it iz less than:
Defaults Cancel

Discard GPS data if

e Speed greater than
Select this option and enter the maximum possible speed of your
vehicles. As a result, the coordinates with speeds that exceed the
maximum limit will be discarded.

e Location accuracy worse than
Select this option and enter the largest distance for the accuracy of
the GPS receiver. As a result, the coordinates with distances that
exceed the maximum limit will be discarded.

TRBOnNet Mobile Client for Android Page 17 of 92
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GPS time error greater than

Select this option and enter the largest allowable time error, in
minutes. As a result, the coordinates with time errors that exceed
the maximum limit will be discarded.

Coordinates have duplicates
Select this option to remove duplicate coordinates from the GPS
data.

Set speed to 0 if it is less than
Select this option and enter the low-speed threshold. Speeds below
this threshold will be considered as zero by the server.

= Use Indoor location
Select this option to enable sending iBeacon data to TRBOnet Server.

Periodic interval
Specify the time interval, in seconds, used to send iBeacon location
data.

Emergency interval
Specify the time interval, in seconds, that will be used to send
emergency messages.

Number of iBeacons
Specify the number of the most recently detected iBeacons whose
data will be included in the data packet sent to TRBOnet.

iBeacons filter
Click the Add link and enter the UUID of the beacons that will be
used by the mobile client.

Positioning Mode

This option determines which GPS coordinates to show on the map
and display in the device's movement history when TRBOnet Server
receives a data packet containing both iBeacon and GPS data.

v" iBeacon Indoor/Outdoor
The coordinates of the iBeacons will be positioned on the indoor
and outdoor maps.

Use case: When a person enters a building, the accuracy of
the GPS location reported by their mobile device
is likely to deteriorate. This may cause TRBOnet
to show the device's location outside the
building. Using coordinates of iBeacons
positioned on the floor plan will prevent this
from happening, and the route travelled by the
person will also be correct. This is especially
useful for reinforced concrete or high-rise
buildings.
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v iBeacon Indoor/GPS Outdoor
The coordinates of the iBeacons will be positioned on the indoor
map while the coordinates of the device will be positioned on the
outdoor map.

Use case: This option is used to show the route travelled by
the person based on the GPS coordinates
received from their mobile device rather than
from a detected beacon, or when the speed
and/or altitude of the device are used for some
purpose. The user's icon will appear on the map
twice, one icon will show their actual GPS
location, whereas the other icon will appear over
a detected beacon. Only iBeacon-based location
will be displayed on the floor plan. When the
device's GPS coordinates become unavailable,
the device will be displayed over the detected
beacon on both the map and the floor plan.

v' iBeacon Indoor/No Outdoor
Only iBeacon-based location tracking will be used, GPS
coordinates of devices and iBeacons will be ignored.

= Allow users to disable location services
Select this option so that users will be able to disable location services
on their Mobile Client apps. To disable location services on a Mobile
Client app, go to Settings > Power Saving > Position Accuracy > No
location and GPS.

e C(Click the Alarms tab.

= Emergency Button
Select this option so that the Mobile Client app will be able to send
Emergency Alarms to the Dispatch Console.

= Sensor Alerts
Select the desired sensor alert buttons (Man Down, No Movement,
Shake Detection) to be shown in the Mobile Client app.

= Lone Worker on PoC devices

e Lone Worker
Select this option to enable Lone Worker on the Mobile Client app.

v" Available actions
In the drop-down list, select actions that will be available to the
Mobile app user.

TRBOnNet Mobile Client for Android Page 19 of 92
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v' Profile
From the drop-down list, select either one of the Lone Worker
tasks or ‘Use PoC Settings'. If you select ‘Use PoC Settings’, only
the Lone Worker timeout will be available.

= Show alarms from other devices
Select this option so that the Mobile Client app will receive alarms from
other radios (mobile clients).

= Allow users to enable or disable selected sensor alerts
Select this option so that the mobile app users will be able to enable or
disable selected sensor alerts.

Note: If this check box is cleared, the selected sensor alerts
will always be activated on mobile app devices and
cannot be deactivated by mobile app users.

e C(Click the Channels tab.

Mobile Client Profile (TREOnet Mabile) x
Profile Mame: [ipefaut)
Client Type: [TREGnet Mabile =
Availzble Modes:  [Voice Calks, Text Messages, Location, Job Tickets E|
Calls | Location | Alarms Chamnels |Extras |
Home | Manitor | Name System Group
1, Q Al cal Intercom Al call
2 @ Wl Eroup L1 CPL Group 11
HRAdd qRlnsert X Delete A Up  Down
Allow users to change Home Group
Allow users to select channels to monitor
Defauits Cancel

= In the table, choose the Home Group channel on which the mobile app
will transmit if the user presses the PTT button (Home). You can also
check channels to be monitored (Monitor). To add/insert a channel
(Radio Group) to the table, click the Add/Insert link and specify the
Name, System and Group.

= Allow users to change Home Group
Select this option to allow users to change Home Group in their Mobile
Client apps.

= Allow users to select channels to monitor
Select this option to allow users to select the channels they can listen
to in their Mobile Client apps.

e C(Click the Extras tab.

= Battery Level
Select this option so that the smartphone's battery level will be sent to
the Dispatch Console.
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Note: Mobile apps send the battery information as soon as
they are connected to TRBOnet. After successful
connection, mobile apps pass the battery level to the
server with every location update, voice transmission
and text message. Regardless of its activity, a mobile
app will update the battery charge level when it goes
down to 90%, 80%, 70%, 60%, 50%, 40%, 30%, 20%, 15%,
10%, 5%.

= Do Not Disturb
Select this option so that the DND mode will be enabled on the Mobile
Client app.

6.2.3 Adding Mobile Group

e Go to Administration (1), Group Management > Radio Groups (2) and

File View Map Tools Help
Rado Groups EIY
= Add b Add Range B Edit | Bk pp -t = e T a e B n e
— a]rg Crovp Propertes X b
Group 1 1
Group 10 10 Name: [mobie Group ]
Group 20 2 Radio ID: 1 < wocm: o
Desaiption:
3
= call asms Groups 2 4
T DeviceLists
(1) voice Dispatch
g Location Tracking () Use csstom call tone:
e
r
Ty
p—
1 e
s
4] «4| «|Record 10 3_» [ « »
[ Connected &3 @ B | F Administrator | [ Licensed to: demo (Demo License) @ Acti

= Radio ID (4)
Enter the same ID you entered when you were creating the Mobile
Group on the radio (Call ID).

6.2.4 Adding Job Ticket Statuses
e Go to Job Ticketing (1), Statuses (2) and click Add (3).

File View Map Tools Help

Job Ticketing Job Ticketing €]
] @ 73l & " 30b Ticketing” Statuses | _Custom Fields | Templates
‘_?‘g»\uu =) Edit Sk Deleh
(1) Oniine, GPS Fixed (0) i Actin Desciian ) f:'“s
New New New
e O Online, No GPS (2) 3 =]
Cancelled [T
= S job Ticket Status x
g 125 Assigned
Radio 27 Accepted
S e PR Name [Accepted ]
” Rejected .
{14, voice Dispatch P Accept
In Progres
g Location Tracking rerj
Action CPS):  [Aceept ]
& 10b Ticketing S Status [+ Accepted [~
[¢:] Route Hanagement v Complted
& InProgress
[] Text Messages — Rejected
ﬂ Voice Recording
(D Reports
- || «|Record 40F8 b [ ] « ’
[ Connected §3 B4 B B B | 8 Administrator | [ Licensed to: demo Demo License @ Active~
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= Name

Enter the Job Ticket status name to display in the system.

= Description

Add a description for the job ticket status.

= Action (CPS)

Enter the action name as specified in MOTOTRBO CPS.

= Status

From the drop-down list, select the Job Ticket status (Accepted,
Completed, In Progress, or Rejected).

6.2.5 Settings for IPSC systems

If the Mobile Client uses a dedicated Control Station to transmit voice, it is

necessary to appropriately configure talk groups on both the repeater slots
and control station.

6.2.5.1 Disabling Mobile Group on Repeater Slots

¢ Go to Administration (1), Radio Systems (2).

¢ In the Radio Systems pane, double-click the IP Site Connect

Repeater/Slot.

File View Map Tools Help

Administration
|_j S ~
D e -2

fu.qlsl) Radio Systeris
- System Bridding
<

{14, Voice Dispatch

g Location Tracking

& 10b Ticketing

Ej Route Management

@ RFID Tracker

p 1
(vE

& [ Name

Chanrel for private and phone call

Siot 1

Description Takgroups  volume

Specify avaiiable talhgroups

v | Al Call
11
|22

[] Text Messages

ﬂ' Voice Recording
Event Viewer

(7] Radio Allocation

]

E Administration

1

|~

1| 4| «|Record4ofs e |m| ¢

BN

1270041 &9 B B B | & A

dministrator | (=8 Licensed to: demo

@ Active -

e Inthe dialog box, select the Channels tab (3) and double-click the slot (4).

¢ Inthe dialog box, select the Talk groups tab (5) and make sure the
Mobile Client group is unchecked (6).
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6.2.5.2 Enabling Mobile Group on Control Station
¢ Go to Administration (1), Radio Systems (2).
¢ Inthe Radio Systems pane, double-click the Control Station.

File View Map Tools Help

Administration Radio Systems &
[ server A P Control Station #
e € [DIEH[ o)
(1 Datab: e
il Radio System;
g System Emdg\:.—' 2
< & Desription  Radio channels  Tak groups  volume
7
= Speafy available tak groups =
{1=); voice Dispatch 5
o I I [aical
- _ of P r[n
<+ Location Tr -
reckns Fa
e [~ |Clearers
& 30b Ticketing / = [Fremen
v 4 ¥ | Mobile Client
Route Management J IP| r .P‘nvr\
@ RFID Tracker 6 5
[ ] Text Messages Channel for private and pf
g' Voice Recording
Event Viewer
/ 1
o -
| «| «|Recard6afs »|m[m| ¢
@ 127001 g3 B By B B | & Administrator | [ Licensed to: demo @ Active~

¢ Inthe dialog box, select the Channels tab (3) and double-click the Control
Station (4).

¢ Inthe dialog box, select the Talk groups tab (5) and make sure the
Mobile Client group is checked (6), while the others are unchecked.
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7 Getting Started

To launch TRBOnet Mobile Client on your mobile device, tap the TRBOnet
Mobile icon on the screen. The login page appears on the screen.

7.1 Connecting to TRBOnet Server
On the login page, make sure the connection profile and credentials are
correct, and tap CONNECT.
e Connection Profile Name

e Login
The login for your TRBOnet Mobile Client application. See also section
6.2.1, Adding TRBOnet Mobile.

e Password
The password for your TRBOnet Mobile Client application.

Note: If the connection cannot be established, make sure that your
mobile device is connected to the network.

You can also sign in to TRBOnet Server with your Microsoft Entra ID account.

e Tap MICROSOFT ENTRA ID at the bottom of the screen and enter your
Entra ID credentials.

7.1.1 Adding Connection Profile

To add a connection profile:

Connection Profile 2 = Tg?
N

TRBOnet™Mobile Server2

14:44

<  Connection manager

Connection profile1
Server 1

]
e

Connection Profile Name

L]
o
=

Add Connection Profile

Primary Server
Scan QR code

MyServerOffice

Server name
i Load Configuration File
el 9 Server 1

Walt
IP Address or Host Name
10.10.100.99

Port
5070|
Secure server data

Sign in with
CANCEL OK

— -
Q neocom
SoFcWare

e Tap the Connection Profile Name (1).

¢ Inthe Connection Manager page:
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= Tap Add Connection Profile, and in the box that pops up, enter the
following information:

e Connection Profile Name
Enter the name of the profile.

Note: The connection settings in the figure serve as an
example. Contact your administrator to get the actual
connection settings.

Primary Server

e Server Name
Enter the name of the primary server.

e IP Address or Host Name: The IP address or the host name of the
TRBOnet Mobile Gateway.

e Port: The local port of the TRBOnet Mobile Gateway (by default,
5070, see sections 6.1, Configuring TRBOnet Server and 7.1.3,
Recommended Port Numbers).

e Tap OK.
Or, to add a connection profile with the QR code:
e Tap the button on the right (2).
e While in the Scan QR code page,

= Point the camera at the QR code and wait for the QR code to scan.
As a result, the corresponding connection profile will be added to the
list of connection profiles.

Or, to load settings from a configuration file:
e Tap Load Configuration File, then navigate to the desired configuration
file, and tap the file.

Note: The configuration file must be previously created in Settings >
Configuration > Save Configuration File.
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7.1.2 Editing Connection Profile

To edit the connection profile:

e Inthe Connection Manager page, tap the Edit button.

10:50

< Connection manager

Connection profile1 F| Toug!
=

Server 1

Connection Profile 2 F‘ Toug?
Server2 7

Add Connection Profile
Scan QR code

Load Configuration File

To get the profile's QR code:

10:51

<  Connection profile1 5
1.Server 1 s,
2. Redundant 1 V4 E:‘f;
3. Redundant 2 &S =5

Add Redundant Server

Scan QR code

. . . . =Ei .
¢ Inthe list of connection profiles, tap the right-most button &%, and in the
box that pops up, tap Print to print this QR code. You can also save the

QR code on your device.
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7.1.2.1 Redundant Servers

To add a redundant server to the connection profile:

In the Connection Profile page, tap Add Redundant Server.
In the box that pops up, enter the following information:

Server Name
Enter the name of the redundant server.

IP Address or Host Name: The IP address or the host name of the
TRBOnet Mobile Gateway.

Port: The local port of the TRBOnet Mobile Gateway (by default, 5070, see
sections 6.1, Confiquring TRBOnet Server and 7.1.3, Recommended Port
Numbers).

If you want to use credentials other than the default credentials for the
profile, uncheck the Use Default Credentials checkbox, and enter the
desired Login and Password.

Select the Secure server data checkbox to provide strengthened data
protection.

Tap OK.

1051

< Connection profile1

1. Server 1

<
S,

2. Redundant 1

8
N,

(<
N,

3. Redundant 2
Server name
Add Redundant Server Redundant 3
Scan QR code IP Address or Host Name
10.10.101.120

Port

5070

Use Default Credentials

CANCEL OK

Or, to add a redundant server with the QR code:

e Tap Scan QR code.

e While in the Scan QR code page,

= Point the camera at the QR code and wait for the QR code to scan.
As a result, the corresponding server will be added to the list of
servers.
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To exclude the server from the list, uncheck the corresponding check box on
the right of the server's name.

1052 1053

< Connection profile1 < Connection profile1 O

1. Server 1 ,‘ ::%f: 1. Server 1 ,‘ E:%‘—‘:
2. Redundant 1 V [:;,“; Redundant 1 P E:-‘;?;
3. Redundant 2 S B 2. Redundant 2 S, =
4. Redundant 3 S B 3. Redundant 3 S =

Add Redundant Server Add Redundant Server Excluded server

Tap to uncheck

Scan QR code Scan QR code

To edit the server properties, tap the pencil button on the right of the server's
name, and in the box that pops up, enter the desired server information
(Server name, IP Address, and Port).

osa

To get the profile's QR code: In the list of servers, tap the right-most button &,
and in the box that pops up, tap Print to print this QR code. You can also save
the QR code on your device.

To change the priority of the servers, tap the right-most button in the title of
the connection profile. In the Change Priority screen that opens, use the up
and down arrows on the right.

Note: The first checked server in the list will be used as the primary
server, whereas the others will be used as redundant servers
in their respective order.
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7.1.2.2 Modifying Profile Properties
To change the profile name and default credentials:
e Tap the gear wheel button in the title of the connection profile.
e Inthe box that pops up, enter the desired parameters and tap OK.

1051

< Connection profile1

(<]
‘o ‘0 o
g |
(L =5 =

<]
N,

1. Server 1

2. Redundant 1

3. Redundant 2

Connection Profile Name
Add Redundant Server

Connection profile1
Scan QR code
Login

4444

Password

*

CANCEL 0K

7.1.3 Recommended Port Numbers

Available port range: 1024 - 65535
Recommended port value: 5070.

7.1.4 Portrait and Landscape Views

You can run the app in both Portrait mode and Landscape mode.

To run the app in the Landscape mode, turn off the "Lock orientation" option in
the smartphone settings, then rotate the smartphone to a horizontal position,
and when the screen turns to the landscape view, tap Connect.

To return to the Portrait mode, disconnect from TRBOnet Server, then rotate
the smartphone to a vertical position, and when the screen turns to the portrait
view, tap Connect.
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7.2  Main Page

The main page of TRBOnet Mobile Client includes the following elements.

14:03 @ 7 Bl B CED

= TRBOnet Mobile Yy Q

RADIOS TALK GROUPS DISPATCHERS

——

2299 — 4
#2222

Radio 125
#125

Radio 235
#235

3333
#3333

5555
#5555

Radio 100
#100

@
@
o
o
o

Menu button. Tap this button to expand
the menu.

Filter button. Tap this button to select
which radios are displayed in the list of
radios.

Search button. Tap this button to display
only those contacts that include the
specified text pattern in their names and
in smaller text below.

Contact lists. Tap RADIOS,
TALK GROUPS, or DISPATCHERS to open
the respective list of contacts.

Contacts. Tap a contact to open a
submenu from where you can initiate a
call, send a text message, or send a
request to talk. Active contacts are
marked with a green, blue, or red icon.

. Alarm button. Long-press this button to

send an alarm to all active radio network
users.

Navigation Bar. Tap one of the icons to
switch to the corresponding screen. See
section 7.4, Navigation Bar.
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7.3 Menu

To expand the menu, tap the Menu button. The menu items are as follows:

1241 @ @ 7 all B G

Walt
MyServerOffice

Do Not Disturb
Earpiece Mode

Man Down Detection
Shake to Alarm

No Movement

Lone Worker

< 2min >

@ NFC Reader
N~
@) Beacons

@ Bluetooth Accessory

* Settings
o About

e Disconnect

e Do Not Disturb: If you select this button (selected button turns red),
radio calls to your Mobile Client will not be accepted. Instead, you will
receive text notifications about missed calls. In addition, while in the DND
mode, the PTT button is disabled and you can't make voice calls.

o Earpiece Mode: If you select this button (selected button turns red),
audio will be routed through the phone's earpiece speaker (top speaker).
Incoming calls can be played through the earpiece for greater privacy and
discretion.

e Man Down Detection: If you select this button (selected button turns
red), then Man Down alarm events will be triggered when the
smartphone's tilt angle is below the threshold angle for a time longer
than the pre-alarm duration.
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o Shake to Alarm: If you select this button (selected button turns red), then
Shake alarm events will be triggered when you physically move your
smartphone from side to side a couple of times.

¢ No Movement: If you select this button (selected button turns red), then
No Movement alarm events will be triggered when the smartphone's
acceleration is below the threshold for a time longer than the pre-alarm
duration.

e Lone Worker: To start the Lone Worker task, specify the timeout, and
then select the Lone worker button (selected button turns red).

Note: The safety buttons will appear in the menu if the
corresponding options are selected in the associated Mobile
Client Profile (see section 6.2.2, Adding Mobile Client Profile,
Alarms tab).
You can also modify the corresponding parameters in the
application settings (see section 19, Settings, Safety
parameters).

e NFC Reader: Tap for instructions on scanning NFC tags with your
smartphone. Note that automatic scanning works when the app is in the
foreground and the screen is on. See section 17, NFC tags.

e Beacons: Tap to open the Beacons in Range page (see section 16,
Beacons).

o Bluetooth Accessory: Tap to connect a Bluetooth accessory (see section
18, Bluetooth Accessory).

e Settings: Tap to open the Settings page on which you can adjust the
application settings (see section 19, Settings).

e About: Tap to learn about the software.
e Disconnect: Tap to log out.

7.4 Navigation Bar

The Navigation Bar is located at the bottom of the Main Page. Tap one of the
icons below to switch to the corresponding screen.
r

& ® % (U

Recents Contacts  Dialer Jobs Maps Messages

o Recents
Tap this icon to switch to the Recent Calls screen. See section 7.6, Recent
Calls.

¢ Contacts

Tap this icon to switch to the Contacts screen. See section 7.5, Contacts.
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Dialer

Tap this icon to open the SIP Dialer screen. See section 12, SIP Dialer.

e Jobs

Tap this icon to switch to the Jobs screen. See section 14, Jobs.

e Maps

Tap this icon to switch to the Map screen. See section 15, Map.

e Messages

Tap this icon to switch to the Text Messages screen. See section 13, Chats.

7.5 Contacts

Tap the Contacts icon in the Navigation bar (see section 7.4, Navigation Bar).

7.5.1 Radios

Tap RADIOS to open the list of radio and TRBOnet Mobile Client users

registered on the network.

1741 @

= TRBOnet Mobile

RADIOS ALK GROUPS

2222
#1

Radio 125
#125

3333
#3333

5555
#5555

Radio 146
#146

Radio 155
#155

Radio 16500000
#16500000

Radio 200
#200

Radio 2002
#2002

Each user appears in the list with the user
name and identification number (radio ID) in a
smaller font. The color of the icon indicates the
network status of the user:

Gray: Offline

Green: Online, GPS Fix

Yellow: Online, Beacon detected
Blue: Online, No GPS Fix

Red: Online, in Alarm

User names are sorted alphabetically. Online
users are displayed on top.

Note: To narrow the range of
displayed radio IDs, tap the
Filter button and specify the
range of radio IDs to display
in the list of radios.

Tap a user on the RADIOS page. As a result, a submenu will appear:
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s W

7.

Radio 125
#125

&1 2 WG &+ [ s 7

. Tap this icon to open the user's page (PTT box). Or, just long-press a user on

the RADIOS page. See section 9, PTT Calls.

. Tap this icon to start a full-duplex call with the user. See section 10, Full-

Duplex Calls.
Tap this icon to start a video call with the user. See section 11, Video Calls.

Tap this icon to send a text message to the user. See section 13, Chats.

. Tap this icon to send a quick video message to the user. See section 13.3.3,

Quick Video Messaqes.

. Tap this icon to send a request to talk to the user. See section 9.6, Sending a

Request to Talk to a Radio.
Tap this icon to add the radio to the Favorites list (selected star turns yellow).

Tap the micicon (1) to open the user's page. The user’s page displays the
location of the user on the map. The color of the icon indicates the actual
network status of the user. You can call and send a text message to an online
user as described in sections 9, PTT Calls (page 44) and 13.3, Sending Messages
(page 66).

If the user is offline, the text above the PTT button will read Disabled and the
user cannot be called. Still, you can type a text message and resend it later.

17:40 7l + 17:40 7A@ -

= TRBOnet Mobile = TRBOnet Mobile < Radio1

RADIOS. RADIOS

Vasileostrovskay Radio 1

2
Radio 1 & Q Radio 1 BacuneocTpoBeka; 4 e
# A " 71"‘:.
\ N‘r@ :
; BMCIPAL
;a;ln 125 Tep USLSE - |  OKRUGH#T
\ 7-A MYHULMNANBHBIA +,
OKPYT
Radio 125 Tap CAHKT-NIETEPBYPTA -

3333
#3333

125

3333

5555 #3333

ez -~ FREE CHANNEL A

5555

Radio 146 #5555

#146

Radio 146
#146

Radio 155 i
#155

Radio 16500000
#16500000

Radio 155
#1585

Radio 16500000
#16500000

Radio 200
#200

00000
QOCOOODD

Radio 200
Radio 2002

#2002
P min max
S o
® % o @
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7.5.2 Talk Groups

Tap TALK GROUPS to open all talk groups to which you are registered as a
member.

@ e A talk group appears in the list with the group
= TRl name and with the channel in a smaller font. Some
S talk groups use multiple channels and appear in the
- list more than once.

Group 11
cP1

TALK GROUPS

Note: To learn how to hide the channel
s information, refer to section 19,

Al call Settings, Appearance.

cPl

The icon in front of a talk group shows the first
letter of the group name. The color of the icon has
no special meaning.

The Sound icon next to the group name works as a
button, helping you select one talk group for
listening.

e Tap the Sound icon to start to listen to the talk
group. The color of the icon changes to green.

e Tap the Sound icon again to stop listening. The
icon becomes pale-gray.

7.5.2.1 Selecting Home Channel

The green Home icon next to the group name indicates the selected Home
Channel: pressing the hardware PTT button will start transmitting to the
selected Home Channel. Tap the Home icon to toggle its state.

Note: You can also use a dedicated hardware switch (if any) to select
a different home channel. In addition, if the corresponding
option is selected in the app settings (see section 19.2, Audio
Text-to-Speech of the Home Channel), the home channel name
will be announced by voice every time the home channel is
changed.
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7.5.3 Dispatchers
Tap DISPATCHERS to open the list of online TRBOnet operators.

2 0 Each operator appears in the list with the name and

= TRBOnst Msblte =¥ with the identifier of the session in a smaller font. In
: S addition, in parentheses, you can see that the

@ s operator is online and the number of connections, if
UM T B more than one user is connected under the

@ v operator’s account.

o TRBOnet is a system contact used to initiate

automated tasks by sending text messages to
TRBOnNet Server and receive notifications and calls
from it.

Tap an operator on the DISPATCHERS page. As a
result, a submenu will appear from where you can
make a PTT call, full-duplex call, send a text message
or a request to call. Or, long-press an operator on the
DISPATCHERS page to open the operator’'s page (PTT
box).

For details, see sections 9, PTT Calls (page 44) and 13,
Chats (page 64).
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7.5.4 Assigning Custom PTT to Contact

You can assign custom PTT buttons to a contact (radio, talk group, or
dispatcher).

e Remap custom PTT buttons (PTT 1-3) to hardware keys, wired accessories
or input devices (see section 19, Settings, Remap Buttons Using Key
Codes) or to the Bluetooth accessory buttons (see section 18.2,
Remapping PTT Button).

¢ In Contacts, long-press a radio, talk group, or dispatcher, and in the menu
that appears select a custom PTT key(s) for the contact.

18:59 |

Change Button Mapping

To remap a button, select it and then
press and release the device button
you want to map

PUSH-TO-TALK none
EMERGENCY none
CHANNEL UP none
CHANNEL DOWN none
REQUEST TO TALK none
PLAYBACK RECORDS none
PTT1 2
PTT2

PTT3

TRBOnet Mobile

Next, open the Contacts tab and
long-press the contact you want to
assign to the custom PTT button

Assign a custom PTT to (Mick J.)
PTT 1 (Assigned)
PTT2

PTT3
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7.6 Recent Calls

To open the list of recent calls, tap the Recents icon in the Navigation bar (see
section 7.4, Navigation Bar).

The Recents list contains private calls, group calls, dispatcher calls, alarms and
requests to talk.

The colored arrow icons at the bottom-right of each call icon have the following
meaning: red - missed calls, blue - answered calls, green - outgoing calls.

Tap an entry in the Recents list. As a result, a submenu will appear:

14:05 @ @

= TRBOnet Mobile

RECENTS

Radio 120

Q Unanswered private call

2:04 PM

GUIPAET TP » B W1 )

Radio 120
° Request To Talk has been rejected

1:54 PM

Radio 120

Request to Talk has been delivered!

AF]m|n|strator 12:34PM
@ Private call

Me: No Movement 1218 PM

Alarm has been delivered!

Administrator (3)
° Request To Talk has been rejected

1:54 PM

1212PM

Administrator
° Unanswered private call

1211 PM

Administrator (2) 1211 PM
° Request To Talkéﬂ rejected

1. Tap this icon to open the user's page (PTT box). Or, just long-press an
item in the Recents list. See section 9, PTT Calls.

2. Tap thisicon to start a full-duplex call with the user.
See section 10, Full-Duplex Calls.

3. Tap this icon to start a video call with the user.
See section 11, Video Calls.

4. Tap thisicon to send a text message to the user.
See section 13.3, Sending Messages.

5. Tap thisicon to send a quick photo/video message to the user.
See section 13.3.3, Quick Video Messages.

6. Tap thisicon to send a request to talk to the user.
See section 9.6, Sending a Request to Talk to a Radio.
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7. Tap this icon to see details for each call made to the user, like when it
happened, how long it was, and whether it was incoming or outgoing,
etc. See section 7.6.1 Viewing Detailed Call Info.
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7.6.1

Viewing Detailed Call Info

To view the detailed info in the Recents list:

1.
2.

Tap an item in the Recents list.
On the menu that appears, tap the "i" icon.

See the detailed information about the calls to/from the corresponding
user on the Details page.
Tap an item on the Details page to see the Conversation Details page.

To play back the call recording, tap the tape reel icon on the right.

1231 0@@ -

= TRBOnet Mobile

RECENTS

Radio 125 (3) B— Radio 125, Me 1228 PM 1< ® 4
@ Piivate call @ Duration: 17 sec. Q0]
CONVERSATION DETAILS
) ‘. TR u o Me, Radio 125 UL
v ] = :
Duration: 19 sec. @ e Me 3sec,
March 22, 2022 at 12:28 PM
Thursday, March 17, 2022 Me UERAT @ e °
@ Dusston: 3 s | o Radio 125 2
Radio 125 (2) CEDEY] Me, Radio 125 614PM @ March22.2022at1228 PM m
€ Duplex private call € Duration: 20 sec @
Radio 125 614 PM Me 11:54 AM
0 Private call o Duration: 14 sec.
o Radio 125 - Radio 125 e
[ Unanswered private duplex call @ Unanswered private call
Administrator 5:54PM Me, Radio 125 S16PM
[@ Duplex private call € Duration: 18 sec. .
Al Call - Radio 125 E5EY
§ Groupcall:Me @ Unanswered private call
@ Administrator 201PM Me 5:05PM
[€) Unanswered private duplex call @ Duration: 9 sec
Tuesday, March 15, 2022 Me 407PM

‘@) Administrat

e

1230 @

< Radio 125

DETALS

@ Unknown duration

12:30

< Radio 125

Me: March 22, 2022 at 12:28 PM
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7.6.2 Playing Back Previous Records for Selected Period

To play back previous voice records, tap the stopwatch icon on the top right of
the screen.

1:21@

= TRBOnet Mobile

RECENTS

Administrator 1120 AM
€ Duplex private call

Administrator 1120 AM
(€ Unanswered private duplex call

Administrator 11:19 AM
[€) Duplexprivate call :

Administrator 11:19 AM
@ Duplex Call has been rejected

Tuesday, February 11, 2025

Administrator (2) Y]

€ Privatecall R
Tuesday, December 17, 2024
Radio 124 -

=] Duplex Call has been rejected h

Me: Mandown 210PM
@ Alamhas beenw' )

11:42 @

= TRBOnet Mobile

Administrator: June 3, 2025 at 11:42 AM

4 @D »l

RECENTS

Administrator (2) RO
(@ Ouplex private call ;
Administrator e
[€) Unanswered private duplex call
Administrator TEDE
[€) Duplex private call
Administrator 1119 AM
/@ Duplex Call has been rejected
Tuesday, February 11, 2025
Administrator (2) 409 PM
(€ Private call :
Tuesday, December 17, 2024
Radio 124 3:50PM

Duplex Call has cted

You can also select the playback duration for recordings (Settings > Audio &
Video > Playback Duration) and whether to cut recordings according to the
playback duration (Settings > Audio & Video > Playback Options). In addition,
you can use a dedicated hardware button for playing back previous records
(Settings > Push-To-Talk Button > Remap Buttons Using Key Codes).

7.7 Logging Out

To log out, open the menu and tap Disconnect.
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8 Safety Features

This section describes how to use various safety features, which are available
from the Menu.

Note: The safety buttons will appear in the menu if the
corresponding options are selected in the associated Mobile
Client Profile (see section 6.2.2, Adding Mobile Client Profile,
Alarms tab).
You can also modify the corresponding parameters in the
application settings (see section 19, Settings, Safety
parameters).

8.1  Man Down
e Tap the Menu button and then select the Man Down Detection button
(selected button turns red).

As a result, the Man Down alarm events will be triggered when the
smartphone's tilt angle is below the threshold angle for a time longer
than the pre-alarm duration.

8.2 Shake to Alarm

e Tap the Menu button and then select the Shake to Alarm button
(selected button turns red).

As a result, the Shake alarm events will be triggered when you physically
move your smartphone from side to side a couple of times.

8.3 No Movement

e Tap the Menu button and then select the Shake to Alarm button
(selected button turns red).

As a result, the No Movement alarm events will be triggered when the
smartphone's acceleration is below the threshold for a time longer than
the pre-alarm duration.
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8.4 Lone Worker

e Tap the Menu button, then specify the lone worker timeout (1, if
available), and then select the Lone worker button (2).

Note: The Lone Worker timeout can be specified if
Use POC Settings is selected in
Mobile Client Profile > Alarms > Lone
Worker > Profile
(see section 6.2.2, Adding Mobile Client Profile, Alarms
tab). Otherwise, if a different Lone Worker profile is
selected, you can only start the Lone Worker task.

The Lone worker screen will appear displaying the time remaining until
the end of the task.

= To stop, tap the red Stop button.
= To reset, tap the green Reset button.

2

:

3

E]
@9@&"@@

To minimize the Lone Worker screen, tap the Back button on the top of the
screen. To restore the Lone Worker screen to its maximum size, tap the red bar
indicating the remaining time on the bottom.
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9 PTT Calls

This section describes how to make and receive private calls and group calls,
send and receive requests to talk, and listen to voice messages.

9.1 Making a Private Call

A private call is a one-to-one voice call between a calling party and a called
party. You can make a private call to any active user on the RADIOS page or to
any operator on the DISPATCHERS page.

To make a private call:

1. Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively. On the submenu that appears, tap the micicon. Or, just
long-press the user in the list.

2. Onthe user’s or operator's page, tap and hold the PTT button.

17:05 @ 17:08 il D 17:05 @ il G
= TRBOnet Mobile < Radio 125 < < Radio 125 A
RADIOS @ @
- Vasileostrovska Radio 128 2 Vasileostrovska Radio 125 2
r @ Radio 125 BacAneocTposox #125 % BacuneocTpeecky #125 2
@ s A N e =
7] 2 % E
U N MURICIPAL MUNW%IPAL
¥ A [ u '.. _ OKRUG#7 + _ OKRUG#7 +
7-A MY HULIMMANbHBIN 7-A MYHULIUMANbHbIFA
3333 OKPYF OKPYI
Ta) -
¥3333 P CAHKT-NETEPBYPTA - CAHKT-NETEPBYPTA
Radio 1
#1
-~ FREE CHANNEL a N1 TALK a

g
g
o
o
o
o
O

5555
#5555

Radio 146
#146

Radio 155 ;

Radio 16500000
#16500000

Radio 200
#200 Tap and hold

The private call is established when the text above the button changes from
FREE CHANNEL to TALK.

Note: If the line is busy, then the text above the button will read:
Channel busy. Repeat call after channel clearing (603)

3. To have a conversation, do the following:
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17:05 @ all R @D 17:05 @ il R @D 17:16 @ @ il B OO
< Radio 125 L9 < Radio 125 A9 < Radio 125 AN
Vasileostrovska Radio 125 3 Vasileostrovska Radio 125 P Vasileostrovska, Radio 125 2

Bacuneoctposcki #125 5 Bacuneoctposeki #125 ) Bacuneoctposck: #125 %,

% % %

% 3 %

9 i L X ) %
MUNICIPAL MUNICIPAL MURNICIPAL
_ OKRUG#7 + _ OKRUG#7 + _ OKRUG#7 +
701 MYHULMMATIBHbI 7-A MYHULIMMATIbHBIR 7- MYHHLIWMANBHbI
OKPYI OKPYI
CAHKT-TETEPBYPTA == CAHKT-NETEPGYPIA = CAHKT-NETEPBYPTA -
[Google] (Google] [Google]
N1 FREE CHANNEL A -~ TALK a -~ Radio 125 A
/ Listen
Tap and hold Speak, then release
& max min & max min & max
L -/

min
volume

volume volume

= To speak, tap and hold the PTT button.
= To listen to the other party, release the PTT button. When the PTT
button turns yellow, you can only listen and the other party can speak.
4. To terminate the call, tap the Back button on the top bar to leave the

called party's page. If the other party terminates the call, you see the
FREE CHANNEL text above the PTT button on the called party's page.

Note: If there is no activity on the channel during the hangtime
(typically, six seconds), the call terminates automatically.

If outgoing calls are not allowed (see section 6.2.2, Adding Mobile Client Profile,
Calls tab), you will still be able to send RTTs. In this case, a bell icon is shown in

the center of the PTT button.

1227 @

< Radio 120

x

Radio 120
3333

FREE CHANNEL A

([
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9.2 Receiving a Private Call
You can receive a private call from a radio user, a TRBOnet Mobile Client user,
or any operator.
Note: A radio user can make a private call to the TRBOnet Mobile
Client user only if the Private Call Confirmed option is not
selected for the radio channel on which the call is being made.
When you are called, TRBOnet Mobile Client receives an incoming call
automatically. You start to hear voice and see the calling party’'s page with the
PTT button turned yellow.
A conversation with a mobile user or operator
When you see the calling party’'s page with the PTT button turned yellow, you
can only listen. When the PTT button changes to a green microphone, tap and
hold the button to speak, then release the button.
1716 @ & il = OO # 17:05 @ il = 17:05 @ aill 5
< Radio 125 < < Radio 125 < Radio 125 .
: : , &
e s A kel O P "
O O 0O =
MONICIPAL MONICIPAL MUNTCIPAL
A Mvaﬁ%ﬁmbm oy 7 Myamﬁiﬂﬁww 2 71 M‘!SCIT.\UMGFIg'IbeM A
CAHKT-NETEPBYPTA - CAHKT-NETEPBYPTA - CAHKT-NETEPBYPTA -
] Radio 125 .__ - FREE CHANNEL ._ 1 TALK ._
Y Y
————————————————
=ty Tap and hold Speak, then release
Call termination
To terminate an incoming private call, tap the Back button on the top bar.
When the call is finished by any party, you are redirected to the last visited
page automatically.
Missed calls
If you didn't answer a call, you will see the corresponding missed call
notification in the Recents list (see section 7.6, Recent Calls), as well as in the
Messages list (see section 13, Chats).
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9.3 Listening to a Talk Group

The TALK GROUPS page shows all talk groups in which you are registered as a

participant.

All talk groups on the TALK GROUPS page are muted by default. You can select
up to three talk groups whose voice traffic you will be listening to on your
mobile device. To select a talk group, tap the Sound button next to the
preferred group on the TALK GROUPS page.

18:06 @

= TRBOnet Mobile

All Call
Intercom

Group 22

cPl

Group 11 /
cP1

All Call

cP1

18:06 @

= TRBOnet Mobile

Group 22 )
O: P

All Call

Intercom

Group 11

cP1

All Call

cP1

To mute the selected talk group, tap the Sound button again.
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9.4 Making a Group Call

To make a group call:

1. On the TALK GROUPS page, tap the preferred talk group. On the
submenu that appears, tap the mic icon. Or, just long-press the talk
group in the list.

Or, if the talk group is marked as a Home Group (green Home icon),
press and hold the external PTT key (see section 7.5.2.1, Selecting Home
Channel).

2. To speak, tap and hold the central button (or, keep the external PTT key
pressed) until the text above the PTT button changes to Talk. Release the
central button (or, external PTT key) to let other call participants speak.

3. To leave the call, tap the Back button on the top bar.

1842 @

= TRBOnet Mobile

Group 22 3
ey &

v B 5 s
p
() ANcall Taj
\@ ke 2

Group 11

cP1

Al Call ] CHOUELCALY [} [ TALK a
0:

Q Tap and hold Speak, then release
JE s min @ max min @ max
@ (Y
-4 g

volume volume

When you speak to a talk group, all group listeners hear your voice. They do
not see any identification of a speaker unless they join the call by opening the
talk group page:

18430 @
< Group 22

G

Group 22
cP1

K
5
»

min ) max

......
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The talk group listeners who are busy having other calls do not hear your

group call.

9.5 Sending an Alarm Message

An alarm message is a data call that a radio user or a TRBOnet Mobile Client
user can send to their co-workers to notify them about an emergency.

You can broadcast an alarm message to all operators on the DISPATCHERS
page and all active TRBOnet Mobile Client users on the radio network. Radio

users do not receive emergency calls.

To send an alarm message:

e Long-press (tap and hold) the Alarm button until it vibrates thrice.
This button is available from most pages on your TRBOnet Mobile Client

application.

18:59
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Radio 16500000
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Once done, you'll see the delivery confirmation on the screen. All participants
will see your alarm notification on their devices. A participant can ignore your
alarm or serve it by initiating a private call to you.

Note: In addition, alarms can be sent automatically, if appropriately
configured (see section 6.2.2, Adding Mobile Client Profile,

Alarms tab).
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9.6 Sending a Request to Talk to a Radio

A request to talk is a request for a private call that you direct to any radio on
the RADIOS page.

Note: A radio user can respond to a request to talk from the
TRBOnet Mobile Client user only if the Private Call Confirmed
option is not selected for the radio channel on which the
request is received.

To send a request to talk:

1. On the RADIOS page (or Recent Calls page), tap a contact. On the
submenu that appears, tap the bell icon.
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= TRBOnet Mobile
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Radio 125
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2222
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2222
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3333
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3333
#3333

Send request to talk?

5555
#5555

5555
#5555

Radio 100
#100

Radio 100
#100

Radio 235
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Radio 235
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2. Tap OK to confirm sending the request to talk.

See a notification on top of the screen saying that your request to talk
was delivered.

9.7 Receiving a Request to Talk from a Radio

When someone on the radio network sends a call alert to you, you will get a
Request to Talk notification on the screen. If you are having a voice call, an
incoming alert will terminate it automatically.

Note: The TRBOnet Mobile Client user can respond to a request to
talk from the radio only if the Private Call Confirmed option is
not selected for the radio channel on which the request was
sent.

You have the following options:
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e Toignore the call alert, tap the red Decline button.
Or, tap Respond with text and select one of the predefined messages
from the list.
As a result, a text notification about the rejected request to talk will be
automatically delivered to the caller.

e To respond to the call alert, tap the green microphone button. Then tap
and hold the PTT button to initiate a private voice call with the person
who sent you the call alert.

< Radio 120

Request to Talk

3

@
,t Radio 120
3333
1 TALK a
Radio 120
#3333
@ Respond with text @

-

9.8 Sending a Request to Talk to a Dispatcher

Incoming Voice Gain

A request to talk is a request for a private call that you direct to any operator
on the DISPATCHERS page.

To send a request to talk:

1. On the DISPATCHERS page, tap an operator. On the submenu that
appears, tap the bell icon.
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‘Administrator”
Administrator
#1 (Online)

UNVEN T - 1
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DISPATCHERS

Are you sure?

Send request to talk?

2. Tap OK to confirm sending the request to talk.
3. See a notification on top of the screen saying "Request to Talk. Sent".
4. The called operator can accept, queue or reject your request to talk.

= If your request to talk is accepted, you will receive a private call from
the operator.

= If your request to talk is queued, you will see the Queue icon at the
bottom left of the screen. Tap it and see the dispatcher who keeps your
request to talk queued.

1600 @ @ G 16:00 @ @

= TRBOnet Mobile Q = TRBOnet RS
“Administrator”

DISPATCHERS

DISPATCHERS

Administrator Administrator
#1 (Online) #1 (Online)
ULV T - I | NG T - 1

Fopt Fopt
#3 (Online) #3 (Online)

A Queue: #1

In addition, you will see the queue number of your RTT in all PTT
boxes. In the PTT box of the dispatcher (talk group) to whom you have
sent your RTT, the bell icon turns green.

TRBOnNet Mobile Client for Android Page 52 of 92
User Guide



neocom
sOfFtware

1212 @@

< Administrator

O

Administrator

FREE CHANNEL

[

ing Voice Gain

If you send an RTT to another dispatcher, your previous RTT will be
removed from this queue.

= If your request to talk is rejected, you will get a notification saying
"Request to Talk. Call rejected".

Note: You can also send a request to talk to a Talk Group. Just click
the RTT button while in a Talk Group. In this case, the request
to talk will be received by the dispatchers that have access to
this Talk Group.

9.9 Receiving a Request to Talk from a Dispatcher

You can receive a request to talk (a request for a private call) from any operator
displayed on the DISPATCHERS page.
When your line is not busy

If your line is not busy, an incoming request to talk appears on the screen
automatically. You have the following options:

e To accept the request to talk, tap the green microphone button. On the
operator’s page, tap and hold the PTT button to initiate a private call.
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e To decline the request to talk, tap either Respond with text or the red
Decline button. A text notification about the rejected request to talk will
be automatically delivered to the operator.
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Request to Talk
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v goo
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% 1217PM
© Respond with text \IJ Call rejected

1212PM

Call rejected
1212PM
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1212PM v

uuuuu @ @ Message > Q

When your line is busy

If you are busy having a voice call, you are notified about an incoming request
to talk with a missed call request.

To learn who is requesting for a call, tap the Recents icon in the Navigation
bar, then tap an item with missed requests to talk (displayed in bold).
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From the menu that opens, you can either make a PTT call (mic icon, 1), make a
full-duplex call (phone receiver icon, 2), send a text message (envelope icon, 3),
or send a request to talk (bell icon, 4).
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9.10 Listening to a Voice Message

Your mobile device can receive and play voice messages from a TRBOnet

control room.

Private voice messages

When you receive a private voice message, you start to hear voice and see the
voice message page on the screen. A voice message can be played in a loop. To
terminate the voice message, tap the Back button on the top bar.

126080 -

< Disp1

Disp 1
SIP Phone

Disp 1

volume
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10 Full-Duplex Calls

This section describes how to make and receive full-duplex calls on the Mobile
Client app.

10.1 Making a Full-Duplex Call

e Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively. On the submenu that appears, tap the phone receiver icon.
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10.2 Receiving a Full-Duplex Call
When you receive a full-duplex call, the Incoming Call screen appears. To
answer the call, tap the green Accept button.

To decline the call, tap either Respond with text or the red Decline button. A
text notification about the rejected call will be automatically delivered to the

operator.

135 @00 11:58 @
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10.3 Sending DTMF Tones in a Call
While in the call, you can send DTMF tones for some purposes.

e Tap the Keybord icon (ﬁ) on the top right of the screen.

e Inthe Send DTMF window that pops up, tap the digits that you want to

send as DTMF tones.
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11 Video Calls

This section describes how to make and receive video calls on the Mobile Client
app.

11.1 Making a Video Call

e Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively. On the submenu that appears, tap the camera icon. In the
contact box that appears tap the camera button.

15:53 @ 15:53 @
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Once the call is answered, you will see the video call screen.
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11.2 Handling a Video Call

While on a video call, you can use the following buttons:

Maximize to full screen/restore
Record video call

Switch between the cameras
Mute/Unmute

Turn on/off the camera

Turn on/off the microphone

oA wWN =

16:57 &

Note: Once a video call is recorded, it is stored in the Videos folder
of your device's internal storage. You can also play it back in
the Gallery app.
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11.2.1 Adjusting Video Quality

Your video stream is displayed in a small box in the bottom-right corner.

e Tap this box to view your stream in full screen.

e Tap the button in the top-right corner to select appropriate video quality

for streaming (HD/SD/LD).

Notes: The default video quality is selected in
Settings > Audio & Video > Video Call Quality

For how to select video call quality on Android smartphones,
see comparative test results at UL Solutions. Based on the
3DMark Wild Life test score, select video quality on a

smartphone as follows:

3DMark Wild Life score Video quality
1500+ LD (144p)
2500+ SD (480p)
4000+ HD (720p)
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11.3 Receiving a Video Call
When you receive a video call, the Incoming Video Call screen appears. To
answer the call, tap the green Accept button.

To decline the call, tap either Respond with text or the red Decline button. A
text notification about the rejected call will be automatically delivered to the

operator.

Incoming Video Call

Dispatcher 1

#3

@ Respond with text
Tap to answer video call
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12 SIP Dialer

This section describes how to make phone calls to registered SIP phone users
by using the built-in SIP dialer. In addition, if TRBOnet Server is configured to
use a SIP-to-PSTN gateway, you can make calls to normal phone numbers.

12.1 Dialing SIP numbers

e Tap the Dialer icon ( ) in the Navigation bar.

e In the SIP Dialer screen that opens, enter the phone number and tap the

Call button (0).

1403 @ 14:54 @ 7 Bl G 72408

= TRBOnet Mobile = TRBOnet Mobile < 2410

oS
2222
#2222
Radio 125

125 2410

Radio 235 SIP Phone
#235

@
@
@
o 3333
o
o

(=3 L D) 00:05 Y
5555

#5555 7 8 9

Radio 100

#100 * 0 #
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13 Chats

To enter the list of chats, tap the Messages icon in the Navigation bar (see
section 7.4, Navigation Bar).

In the list of chats, tap a chat and swipe it to the left/right. When you swipe to
the right, the Pin/Unpin button appears on the left of the chat. When you
swipe to the left, the Delete, Mute/Unmute, and Archive buttons appear on
the right of the chat.

Note that when a chat is pinned and/or muted, the corresponding icons appear
on the right side of the chat.

17:34 W B = il 64% 17:34 B 17:34 B = 64% 17:35 | @
= TRBOnet Mobile = TRBOnet Mobile = TRBOnet Mobile = TRBOnet Mobile
CHATS CHATS CHATS CHATS
Dispatcher 1 5:33PM Dispatcher 1 5:33PM Dispatcher 1 5:33PM Administrator
Me: Message 2 Me: Message 2 Me: Message 2 Me: hi
Administrator 5:27 PM » Administrator B SZ7PM Ny Dispatcher 1
Me: hi B Me: hi Delete. Mute Archive Me: Message 2
Work (Intércom) 5:27 PM Wo (Intercom) 5:27 PM Work (Intercom) 5:27 PM Work (Intercom)
Me: helo Me: hel Me: helo Me: helo
Muted
E TRBONet 22.08.23 E TRBOnNet 22.08.23 E TRBOnet 22.08.23 E TRBONet 22.08.23
Me: 123 Me: 123 Me: 123 Me: 123
i . . . Pinned
Tap and swipe When swiped to the right When swiped to the left

Or, you can also long-press a chat, and tap the corresponding icons on top
right of the screen.

17:35 | B

= TRBOnet Mobile

17:39 | B

<

CHATS

Administrator 5:27PM Administrator 5:35PM
Me: hi L 4 Answer 1 XA
Dispatcher 1 5:33 PM Dispatcher 1 5:37 PM
Me: Message 2 hello
Work (Intercoin) 5:27 PM Work (Intercom) 5:27PM
Me: helo Me: helo

S| TRBOnet 22.08.23 B TRBOnet 22.08.23
Me: 123 Me: 123

Long-press
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13.1 Creating Chats

To create a chat, tap the plus icon on top right of the screen. In the list of
available recipients that appears, tap the desired one.

17:35 m |

7:32 mm
< TRBOnet Mobile

732 BWm il il 4%

= TRBOnet Mobile

< ® Dispatcher 1 (#3) & L Q

CHATS CHOOSE A RECIPIENT

Administrator 5:27 PM DISPATCHERS
Me: hi W A
Dispatcher 1 5:33 PM @ fdmlmsnatur
Me: Message 2
Work (Intercom) 5:27 PM @ Eispiﬂ:heri
Me: helo
JIREChE No messages here
TRBORet 220823 I w0
Me: 123
TALK GROUPS - .

s gat?
All Call
Intercom 1

work 1@p desired recipient

Intercom
Chat created
RADIOS ———— ¥

Nik SoS
2
. O 2
& 0w e

ol

@ © Message ) 0

You can have a chat with any radio user or TRBOnet Mobile Client user from
the RADIOS page, with a talk group from the TALK GROUPS page, and with an
operator from the DISPATCHERS page.

13.2 Archived Chats

Once you have archived a chat, it will disappear from the Chats list and appear
in the Archived Chats list.

To enter the list of archived chats, tap the icon with a downward arrow on top
right of the screen. Note that unread messages in the archived chats are
indicated with a red dot on this icon.

In the list of Archived Chats, tap a chat and swipe it to the left. To unarchive the
chat, tap the Unarchive icon. You can also delete it by tapping the Delete icon.
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1736 BB 1% 1737 wmB 17:38 O 17:38 By

= TRBOnet Mobile = TRBOnet Mobile < TRBOnet Mobile

< TRBOnet Mobile

CHATS CHATS ARCHIVED GHATS.

ARCHIVED CHATS

Administrator 5:35PM Administrator 5:35PM Dispatcher 1 5:37 PM 5:37PM W -
Answer 1 x40 Answer 1 N A hello Delte  Mue  Unachve
Dispatcher 1 5:33 PM Work (Intercom) 5:27PM
Me: Message 2 Me: helo
Work (Intertom) 5:27 PM g TRBOnet 22.08.23
Me: helo Me: 123
22.08.23 Swipe to the left !
RS Tap to unarchive

Tap to enter Archived Chats

Archive this chat

13.3 Sending Messages

This section describes how to enter a chat, send messages, and reply to
messages in the chat.

Note: A text message can be typed in any language. The length of a
text message is restricted to 400 characters. Messages that
exceed the maximum allowed length will be truncated.

To enter a chat:

e While in the Contacts list, tap a contact, a talk group, or a dispatcher, and
on the submenu that appears, tap the envelope icon.
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1625 @

= TRBOnet Mobile

DISPATCHERS

Administrator
#1(Online)

Dispatcher 1
#3 (Online)

LU T > I

TRBOnet
Server

Dispatcher 2
#4

®
®
®

Or:

e Tap the Messages icon in the Navigation bar (see section 7.4, Navigation
Bar). In the list of chats, tap a desired chat.

734 mP

= TRBOnet Mobile

CHATS

Dispatcher 1 5:33PM
Me: Message 2

Administrator 5:27PM
Me: hi

Work (Intercom) 5:27PM
Me: helo

[S}) TREOnet 22.08.23
Me: 123

e Or, tap the plus icon on top right of the screen and, in the list of available
recipients that appears, tap the desired one.

TRBOnNet Mobile Client for Android Page 67 of 92
User Guide



neocom
software

17:34 WA

= TRBOnet Mobile < TRBOnet Mobile

CHATS CHOOSE A RECIPIENT

Administrator 5:27PM
Me: hi DISPATCHERS ———————————— ¥
Work (Intercom) 5:27 PM Administrator
Me: helo 1
E TRBOnet 22.08.23 Dispatcher 1
Me: 123 3
E TRBOne!
2
TALK GROUPS -
All Call

Intercom

work 12p desired recipient

Intercom

RADIOS — ¥

To send a message:

e Type your message in the edit box, then tap the Send button (0).

17:33 | @ il 73zmwm

< Dispatcher 1 (#3) < Dispatcher 1 (#3)

Today

Message 1
5:33PM v

Message 2

@ L]

Today
afsfdiflaglbh)ijtk]!
Message 1
& z x ¢ v b nm & 533PM v
Message 2
1#1 s < English (US) > oJ 5:33PM

- o ® @ Message ® 0

Message statuses

The following statuses are supported:
v’ Sent

v/ Delivered

v/ Read

@  Error
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Note: You can also send a quick message by tapping the T icon on
the left of the text box and selecting one of the predefined
messages from the list (see section 13.3.1, Quick Messages). In
addition, you can send a quick video message by tapping a
camera icon on the left of the text box (see section 13.3.3,
Quick Video Messages).

To reply to a message:
e Swipe the message to the left.
Or:
Long-press the message and tap the Reply icon &) on top right of the
screen. You can also copy the message by tapping the Copy icon @
e When the reply is activated, enter your message, and tap the Send button
(°) to send the reply.

As a result, the response will be displayed with a quote from the original
message you replied to.

Note: You can also reply to a message with a full-duplex call. Just
long-press the message and then tap the green Receiver icon
that appears next to the message.

17:42 B 00l 5 ) 63% @

4 L Q

17:42 | 17:43 | B

FER 5 63%E

L Q

17:44 W B

Fhiwal 580 63%8

4 L Q

< @ Dispatcher 1 (#3)

< ® Dispatcher 1 (#3)

< ® Dispatcher 1 (#3)

< ® Dispatcher 1 (#3)

Long-press Today

Message 1
5:33PM v

Today

\ Today

Message 1

Message 2 hello
5:33PM o
5:33PM v Sanem o JR—
- Message 2 Message 2
Swipe to the left saspm o P helo TYPe @ reply Answer 1
5:37 PM S:41PM
?37 o = « he”:m o e Answer 1 Answer 2
- saevf Tap to send the reply 541 PM
Ansv‘:?;:w Answer 1 Answer Dispatcher 1
5 5:41PM sa1 hello
Answer 2 Answer 2 Reply on message
5:41PM 5:41PM Dispatcffer 1 X 5:43PM v
hello
@ (@ Message o) 0 @ @ Message N 0 Reply on message AN @ @ Nessage ® 0

Today

Message 1

Message 1
533PM

Message 2
5:33PM v
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13.3.1 Quick Messages

To send a quick message, tap the T icon on the left of the text box and select
one of the predefined messages from the list.

Quick messages

I'll call you right back.
I'll call you later.

Can't talk now. What's up?

CREATE NEW CANCEL

To create a new quick message, tap Create New and enter the new message.
To remove a quick message, long-press it and confirm to delete.

13.3.2 Quick Voice Messages
You can also send voice messages to your contacts by tapping and holding the

mic icon on the right (9). Once you release the mic icon, the recorded voice
message will be sent to the recipient. To cancel sending the voice message,
drag the held micicon to the left.

Or just tap and swipe up the mic icon and speak. When finished speaking, tap
the Send button (°). To cancel sending the voice message, tap Cancel on the
left of the Send button.

To listen to a voice message, tap the Play icon (") on the left of a message.

18:10 By M 658 60%E 181 B w SR 15:51 B
< ® Dispatcher 1 (#3) & L Q < ® Dispatcher 1 (#3) 9 < Dispatcher 1 (#3)
VoiceMessage_180806.a... VoiceMessage_180806.a... Me: VoiceMessage_181029
13,9 KB, AAC 13,9 KB, AAC
6:08PM v 6:08PM I4 ® »l

VoiceMessage_180849.a...
33 KB, AAC
6:08 PM v/

VoiceMessage_180852.a...
29 KB, AAC
6:08 PM v

VoiceMessage_180856.a...
51 KB, AAC
6:08 PM v

VoiceMessage_180904.a...
5.1 KB, AAC
6:09PM

Voice message received

610 PM

VoiceMessage_181020.a...
2,9 KB, AAC
6:10PM

VoiceMessage_181024.a...
3.1 KB, AAC
6:10PM _°

VoiceMessage_18102
25KB, AAC

VoiceMessage_180849.a...
3,3KB, AAC
6:08 PM

VoiceMessage_180852.a...
29 KB, AAC
6:08 PM

VoiceMessage_180856.a...
5,1 KB, AAC
6:08 PM v

VoiceMessage_180904.a...
5,1 KB, AAC
6:09 PM v

Voice message received

610 PM

VoiceMessage_181020.a...
2.9 KB, AAC
610PM

VoiceMessage_181024.a...
3,1 KB, AAC
6:10PM v

VoiceMessage_181029.a...
2,5KB, AAC

VoiceMessage_180849.a...
33KB,AAC
6:08 PM

VoiceMessage_180852.a...
29KB, AAC
6:08 PM

VoiceMessage_180856.a...
51 KB, AAC
6:08 PM

VoiceMessage_180904.a...
51 KB, AAC
6:09 PM v

Yoice message received

6:10 PM

VoiceMessage_181020.a...
29KB,AAC

610 PM
VoiceMessage_181024.a...
3,1 KB, AAC

6:10PM

VoiceMessage_181029.a...
KB, AAC

saor 7 610 PM c
@ 00:09 canceL < ! I @ 0032 CANCEL o @ © Message ) 0
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13.3.3 Quick Video Messages

To send a quick video message, tap the camera icon on the left of the text box.

Note: You can also send a quick video message by tapping the player
icon from the contact’s menu.

Dispatcher 1
#3 (Online) \

b L 3 P 2

744 mB N 63%E

< ® Dispatcher 1 (#3) &L Q

Today
Message 1
5:33PM v
Message 2
5:33PM v
hello Tap to start recording Tap to stop recording
Answer 1
5.41 PM
Answer 2
5:41 PM
Dispatcher 1
hello
Reply on message
5:43PM v
®© Nessaqe N 0
— 1< Ic — |

17:47 Ir B

< ® Dispatcher 1 (#3)

hello
5:37 PM

Answer 1
5:41 PM

Answer 2
5:41 PM

Dispatcher 1
hello

Reply on message
5:43PM v

Tap to send quick video

Quick video sent

149 MB, MP4 - 5:47 PM v
RETRY

@ © Message D Q

Note: A video message is limited to 2 MB, or 20 seconds in length.
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13.4 Receiving Messages

When you get an incoming message, you hear a sound notification. To check
the incoming messages, tap the Messages icon in the Navigation bar.

Chats with unread messages are displayed in bold. In addition, the number of
unread messages is displayed in an orange circle on the right of the chat's

name.

When you enter a chat with unread messages, new messages appear under
the Unread Messages line. In addition, the number of unread messages is
displayed in an orange circle on the right of the Unread Messages line.

Searching for messages

73amE

®
®

= TRBOnet Mobile

CHATS

Dispatcher 1
Me: Message 2

Administrator
Me:hi

Work (Intercom)
Me: helo

TRBOnet
Me: 123

No new messages

5:33 PM

527 PM

5:27 PM

220823

736w

= TRBOnet Mobile

Administrator 5:35PM
Answer 1 20
Dispatcher 1 33 PM
Me: Message 2

Work (Intercom)

Me: helo

E TRBOnet
Me: 123

22.08.23

New message received

1854 | F o B 57% &

< ® Dispatcher 1 (#3) 4 L Q

VoiceMessage_180856.a...
51 KB, AAC
608 PM v/

VoiceMessage_180904.a...
51 KB, AAC
6:09 PM

Voice message received
610 PM

VoiceMessage_181020.a...
29 KB, AAC
610 PM

VoiceMessage_181024.a..
31 KB, AAG
610PM

VoiceMessage_181029.a...
2,5 KB, AAC
6:10PM v

VoiceMessage_181036.a...
66 KB, AAC
611PM «/

Message 3
6:14PM
UNREAD MESSAGES

o

New message 1
6:53 PM

v
@ © Message ) 0
[ ——— e — ]

While in a chat, you can search for messages. Just tap the magnifying glass
button on the top right and enter the text you want to search for.
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1744 mE

18:03 | B il 3l 61%@
< ® Dispatcher 1 (#3)

answeﬂ < answeﬂ X

o
5:37 PM Today

Answer 1 Message 1
541 PM 533PM

Answer 2

Message 2
5:41PM 533PM v
Dispatcher 1 hello
el 5:37 PM
Today Reply on message
5:43PM v/ Answer |1
Message 1 541 qM
Sl 20f2 2 Answer 2
Message 2 541PM
533PM v/ e @
Dispatcher 1
hello 1213456718190 hello
537 PM Reply on message
Answer 1 t f R
5:41 PM q w e r yjujifjojlp
Answer 2 o
541 PM aflsjdiflglhljlikl!
Dispatcher 1
hello 8 z x c vib n| m| k&
Reply on message
2:43 R W < Egish(us) > . -

@ @ Message D 0

= N

13.5 Attachments

You can attach photos, voice and video messages, and files of any type to a
TRBOnNet user (Mobile Client user or Dispatcher). The audio and video

attachments are displayed as thumbnails, with the original file size and its type
shown under a thumbnail.

Note: A radio user cannot receive attachments. If you send an

attachment without text, a radio user will receive an empty
message.

13.5.1 Sending Attachments

To attach a file to a message, tap the paperclip icon on the right (@ ), and then
choose from where (Camera, Gallery, or Files) to take the picture. Or just tap a
camera icon on the left of the text box to attach a quick photo/video message.

Note: You can specify how to compress and resize images in
Settings > Messages > Image Quality/Image Size (see section
19, Settings).
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1752 |mEdr FhE R 62%

< @ Dispatcher 1 (#3) L, Q
Answer 2
5:41 PM
Dispatcher 1
hello

Reply on message
543PM

249 MB, MP4 - 5:47 PM

@ (@ Message Q

S
Gamera Gallery Files

17:53 | B b il 5 62% @

< ® Dispatcher 1 (#3) 4 L Q

Answer 1
541 PM

Answer 2
5:41PM

Dispatcher 1
hello

Reply on message
5:43PM v/

A9 MB, MP4 + 5:47 PM v/

D o L
I istockphoto-131 istdnkphoto-131
3232187-612x6... B

® © Message

17:53 r BV 62%m

< ® Dispatcher 1 (#3) & L Q

1,49 MB, MP4 + 547 PM

40,8 KB, JPG - 5:53 PM

@ @ Message O] 0

While the file is being uploaded to the server, the file transfer progress icon is

shown next to the attachment link. Once the file is uploaded to the server,

the icon will change to

.If an error occurred during the upload process, the

icon will change to 9 indicating to tap it to repeat the upload process.

754 EH -

File transfer
“Uploading..."
TRBOnet_Mobile_ENG_3.0_new250823.pptx

149 MB, MP4.+ 5:47 PM

40,8 KB, JPG * 5:53 PM v

TRBOnet_Mobile_ENG_3....
517 MB, PPTX
5554 PM

@ © Message ) 0

17:55 M B g

File transfer
“Uploaded"
TRBOnet_Mobile_ENG_3.0_new250823 pptx

1,49 MB, MP4 - 5:47 PM /

40,8 KB, JPG + 5:53 PM

TRBOnet_Mobile_ENG_3....
517 MB, PPTX

554 PM

@ @ Message D 0

17:58 I B

< ® Dispatcher 1 (#3)

40,8 KB, JPG + 5:53 PM v/

TRBOnet_Mobile_ENG_3....
517 MB, PPTX

554 PM
AINA_Connected_API_v1...
2083 KB, PDF

555PM

TRBOnet_Mobile_2.10.60...

5368, TXT
5:57 PM
9 com.trbonet.android-40....
79,75 MB, APK
557 PM

@ [© Message » 0

TRBOnNet Mobile Client for Android
User Guide

Page 74 of 92



neocom
sOfFtware

13.5.2 Receiving Attachments

When a message with attachments is received, you can open the attachment in
the corresponding app or just save it on the device's storage (long-press a
message, then Save).

Quick voice and video messages are automatically downloaded as well as the
files which size is less than 300 KB. You can disable automatic download of
small files in Settings (see Settings > Messages > Media auto-download).

Large files are shown with the Download icon (). Once you tap the
Download icon, you will see the download progress icon (“#) and then if the
download succeeds, you will see the file icon (“="). If an error occurred during

the download process, the icon will change to @ indicating to tap it to repeat
the download process.

19:05 @ Fh S G 63%E 19:05 I m

< ® Dispatcher 1 (#3) 3§ L Q < ® Dispatcher 1 (#3)

t D
First photo
130,5 KB, JPEG * 7:02 PM 130,5 KB, JPEG - 7:02 PM

First photo

~N

Second photo > 300 kb Second photo > 300 kb
789,2 KB, PNG + 7:03 PM 789,2 KB, PNG - 7:03 PM

5,5 KB, JPEG « 7:04 PM

5,5 K8, JPEG - 7:04 PM

® [© Message 3 0 @ [© Message ® 0

TRBOnNet Mobile Client for Android Page 75 of 92
User Guide



neocom
sOfFtware

14 Jobs

Ajob is a task that you can receive from an operator of the Dispatch Console.
To check if you have new jobs, tap the Jobs icon in the Navigation bar.

15:40 @ 4 al @ 1357 @

= TRBOnet Mobile = TRBOnet Mobile

A 1:57 PM
Group2z & r—
) Check Trit's performance
/;.:\ All Call #A00003 11:37 AM
&Y ercom Assigned
o tests n Hrenes
SP"“”"” #A00002 11:33 AM
Accepted
Do cleaning in Bromes

All Call
cm

New jobs are added to the Current Jobs tab with the Assigned status.
Unopened jobs are displayed in bold.

14.1 Current Jobs
In the Current Jobs tab, you can perform the full range of operations with jobs.
To accept a job:
e Tap ajob in the Current Jobs tab.
e Tap the status bar of the job.
e Inthe Change status pop-up box, tap Accepted and then tap Send.
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1357 @

= TRBOnet Mobile < #A0D00S

CURRENT JOBS

#A00010

JOBS LOG
Assigned >
1239 PM
Assigned
Do cleaning in Brums Received: 12/14/2023 1:57:13 PM
Deadline: not specified

#A00009

@ Accepted 2t Check Trit's performance
Do cleaning in Hrenes Change status (#A00005)
#A00008

1151 AM
Assigned P
Check Tit's performance

@ #A00002 040424
Accepted
Do cleaning in Bromes

CANCEL  SEND

As a result, the job changes its status to Accepted.
To reject a job:
e Tap ajob in the Current Jobs tab.
e Tap the status bar of the job.
¢ Inthe Change status pop-up box, tap Rejected and then tap Send.

The rejected job is automatically moved to the Jobs Log tab. It remains in this
tab until you delete it or until the dispatcher reassigns it to you or to someone
else.

A reassigned job disappears from the Jobs Log tab. If reassigned to you, the
job appears on the Current Jobs tab with the Assigned status.

To process a job:

e Tap ajob inthe Current Jobs tab.

e Tap the status bar of the job.

¢ Inthe Change status pop-up box, tap In Progress and then tap Send.
As a result, the job will change its status to In Progress.

TRBOnNet Mobile Client for Android Page 77 of 92
User Guide



neocom
sOfFtware

13:5¢ @

< #A00005

@ Accepted >

Received: 12/14/2023 1:57:13 PM
Deadline: not specified
Check Trit's performance

Change status (#A00005)

@ In Progress
0 Completed

o Rejected

CANCEL  SEND

To complete a job:

e Tap ajob in the Current Jobs tab.

e Tap the status bar of the job.

¢ Inthe Change status pop-up box, tap Completed and then tap Send.
The completed job will be moved to the Jobs Log tab.

1413 @

< #A00005

@ In Progress
Received: 12/14/2023 1:57:13 PM
Deadline: not specified

Gheck Tri's performance
Change status (#A00005)

CANCEL  SEND

14.1.1 Deadlines

If a deadline is specified for a job, you will see an alarm clock icon on the right
of the job record in the list of jobs. If the deadline is not reached, the clock icon
will be displayed in green. If the deadline has expired, the clock icon will be
displayed in red.
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1213 @ 12:13@
= TRBOnet Mobile < #A00006
curmenT Jo8s soBs105
Accepted >
#A00007 12:12PM
In Progress °
platoth el Received: 12/19/2023 11:57:45 AM
#A00006 1157 AM Deadline: 12/19/2023 12:05:00 PM (Expired)
Do choresin Blome. Do chores in Blome

#A00002 141223
Accepted
Do cleaning in Bromes

14.2 Jobs Log

The Jobs Log tab is automatically populated with completed and rejected jobs.
To delete a job:

e Tap a completed or rejected job in the Jobs Log tab.

e Tap the Recycle Bin icon in the upper-right corner.

¢ In the confirmation pop-up, tap OK.

1439 @ /il R 1438 @ 7 =
= TRBOnet Mobile < #A00003

URRENT JOBS JoBsL05
Rejected o
#A00005 1:57 PM
Completed
cnecnis perfermance Received: 12/14/2023 11:37:33 AM
#A00004 1:47 PM Deadline: not specified

Completed
Do chores in Mains Dotests in Hrenes.

#A00003 11:37 AM

Rejected

Do tests in Hrenes

#A0000T 1119 AM TRBOnet Mobile

Rejected Are you sure you want to delete the job?
fds

#A00000 12.12.23

Completed NO
waww

oK
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15 Map

On the map, you can see the locations of all users currently available on the
RADIOS page. To open the map, tap the Maps icon in the Navigation bar.

1502 15:02 15000 -

= TRBOnet Mobile = TRBOnet Mobile = TRBOnet Mobile

oroupiz2 ) Finland /
cP1 10 I':] /
@0 alcall o
@ Intercom o q
Group 11 Helsinki St Prsburg
it < CaHKi\ .ﬁp6ypr @
Allcall Tallinn ‘@‘.
CP1 e s
Estonia ° e
& Latvia | Internet Bookshop
Labyrinth
Nabupunt
Book store
nia =+ +

O reeaO &)

The map displays the last selected area. Tap the Pan button. All located users
appear on the map with icons. The color of the icon indicates the network
status of the user:

e Gray: Offline

e Green: Online, GPS enabled
e Blue: Online, GPS disabled
e Red: Online, in emergency

Note: Offline users and users with disabled GPS are displayed on the
map with their last known coordinates.

To learn the name of a user indicated by the icon, tap that icon on the map. The
user's name appears next to the icon.
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15.1 Filtering Radios on Map

By default, the map displays all users available on the RADIOS page. To display
users with a particular network status, tap the Filter button and select one or
several options required. For example, you may select to display only radios
that are online and have fixed GPS signal. Tap OK to apply the filter.

15:03

= TRBOnet Mobile

0
o @ Filter
@ Radio: ON, GPS: ON
%‘ Radio: ON, GPS: OFF
()
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16 Beacons

On the Beacons in Range page, you see a list of the beacons in the coverage
zone of which the smartphone is located.

e Tap the menu button (E) on the left of the title bar, and on the menu
that opens tap Beacons.

Note: The Beacons menu item is available only if the
Use Indoor location option is enabled in the Mobile Client
profile associated with the Mobile Client account (see sections
6.2.1, Adding TRBOnet Mobile and 6.2.2, Adding Mobile Client
Profile).
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16.1 Beacon Info

Information on a beacon includes its Major and Minor IDs, RSSI level, and
Transmit level.

17 NFC tags

NFC tags can be placed on a map like normal iBeacons. When a mobile device
detects a tag registered with TRBOnet, it will show on this tag.

NFC tag IDs must have the following format: NSI#[major ID]:[minor ID]

An NFC tag can be positioned on the map as an iBeacon with these major and
minor IDs.

The NFC mode must be activated, the application must run in the foreground
and the device must be unlocked.
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18

Bluetooth Accessory

You can also use a Bluetooth accessory connected to the smartphone.

The Bluetooth Connection Manager is used for connecting Bluetooth
accessories, maintaining a connection, and assigning actions to Bluetooth

buttons.

18.1

Connecting a Bluetooth accessory

Here is how to connect a Bluetooth accessory, using the PTT-Z button as an

example:

e Make sure that Bluetooth and location are enabled on the smartphone
device.

e Tap the menu button (E) on the left of the title bar, and on the main
menu that opens, tap Bluetooth Accessory.
As a result, the Bluetooth Connection Manager opens.

e Press and hold the button on the PTT-Z device to enable Pairing mode.

¢ Inthe list of available devices, tap PTT-Z.

e Once the Connected status appears, tap OK.
The connected device and its status will be displayed in the app’s main
menu.
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Connect Bluetooth Accessory

Follow the steps below:

1. Connect your Bluetooth accessory to the mobile
phone or enable the advertising mode on your
Bluetooth LE accessory.

2. Select your Bluetooth accessory from the list of
available devices and connect it to the app.

3. Press and release a butten on the connected
device to check what action is assigned toit. If you
still see PRESS NOW when pressing the button,
your device is not supported

PRESS NOW
Remap Button Manually

Available devices
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Connect Bluetooth Accessory

Follow the steps below:

1. Conneet your Bluetooth accessory to the mobile
phone or enable the advertising mode on your
Bluetooth LE accessory.

2. Select your Bluetooth accessory from the list of
available devices and connect it to the app.

3. Press and release a button on the connected
device 1o check what action is assigned to it. If you

still see PRESS NOW when pressing the button,
your device is not supported
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18.2 Remapping PTT Button

You can also remap the PTT button of a connected Bluetooth accessory to a

different action.

e Tap the Remap Button Manually link and in the pop-up that opens
assign another action to the button.

e Check the button assignment and tap OK.

1419m e

Connect Bluetooth Accessory

Follow the steps below:

1. Connect your Bluetooth accessory to the mobile
phone or enable the advertising mode on your
Bluetooth LE accessory.

2. Select your Bluetooth accesgory from the list of
available devices and connect it to the app.

3. Press and release a button on the connected
device to check what action is assigned to it. If you

slill see PRESS NOW when pressing the buttg)
your device is not supported.
PUSH-TO-TALK
Remap Button Manually
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Change Button Mapping

To remap a button, select it and then
press and release the device button you
want to map
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Connect Bluetooth Accessory

Follow the steps below:

1. Connect your Bluetooth accessory to the mobile
phone or enable the advertising mode on your

Bluetooth LE accessory.

2. Select your Bluetooth accessory from the list of
available devices and connect it 16 the app.

3. Press and release a button on the connected
device to check what action is assigned to it. If you
still see PRESS NOW when pressing the button,

your device is not suppoerted.
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19 Settings

To configure your TRBOnet Mobile Client application, tap the Menu button and
then tap Settings. Scroll the Settings page and tap the option that you need to
configure. Tap the Back button on the Settings page to save the settings and
leave the page. The updated settings apply immediately.
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Below is the list of available settings:

19.1 Push-To-Talk Button

Push-To-Talk Button Action
Choose one of the following options:

= Hold to Talk
Choose this option so that you press the PTT button and hold it down
until you finish talking.

= Toggle
Choose this option so that you press the PTT button once to start
talking and press it again to finish talking.

¢ Remap Buttons Using Key Codes

This option is used to remap the hardware keys of your mobile device,
wired accessories or input devices, if any (PTT, Emergency, Channel
selector, Request to talk, Playback records, PTT 1-3, if available).

Tap this link and follow the instructions.
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Remap buttons using key codes

To change a button key code, select it
and then press and release the device
button you want to map

PUSH-TO-TALK 24 Q
EMERGENCY none
CHANNEL UP none
CHANNEL DOWN none
REQUEST TO TALK none
PLAYBACK RECORDS none
PTT1 25 @
PTT2 none

PTT 3 none

Note that, for some devices, the app must run
in the foreground and the screen must be on
for the remapped buttons to work

0K

e Connect Bluetooth Accessory
Tap this link and follow the instructions to connect a Bluetooth device.
See also section 18, Bluetooth Accessory.

e Use Volume Buttons as PTT
Select this option so that the volume keys (Up or Down) will be used as a
PTT button on your mobile device.

Note: If you select this option, the multimedia volume in a PTT
box will be automatically set to a fixed value.

e Use wired headset buttons as PTT
Select this option so that the buttons of the wired headset will be used as
follows: The Answer/End button will be used to start/stop transmission,
and the Forward/Backward button will be used to change the home
channel.

19.2 Audio & Video

e Voice Recording Size Limit
Select the maximum memory size that will be used to store voice
recordings.

e Playback Options
Choose one of the following options for recordings playback:

= Finish Current Recording
Playback continues until the end of the current recording, even if the
selected playback duration has expired.

= Stop at Time Limit
Playback stops immediately when the selected playback duration has
expired, even if the current recording is not finished.
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e Playback Duration
Select the duration during which the previous recording will be played
back.

¢ Video Call Quality
Select the video quality for video calls. There are three video quality
options: HD/High quality (720p), SD/Medium quality (480p), and LD/Low
quality (144p).

o Filters
Select the filters to be applied to the audio stream (AEC, VAD, etc.).

¢ Ringtones
Select ringtones for duplex Audio calls, duplex Video calls and RTTs.

e QoS
Select this option to enable the Quality of Service (QoS) feature that will
prevent traffic congestion in the network.

o Talk Permit Tone
Select this option so that a tone will be played when you tap the PTT
button to start speaking.

¢ Incoming Talk Tone
Select this option so that a tone will be played when you receive an
incoming call.

e Outgoing Transmission End Tone
Select this option so that a noise tone will be played when you release the
PTT button to stop speaking.

e Connection Lost Tone
Select this option so that a sound will be played when a connection is lost.

¢ Text-to-Speech of the changed Home Channel name
Select this option so that the home channel name will be announced by
voice every time the home channel is changed.

e Bluetooth Headset
Select this option if you will use a Bluetooth headset (speaker and
microphone).

19.3 Notifications

e App System Push

= Show Connection Parameters
Select this option so that the connection parameters such as Login,
Server IP and port will be displayed on the app's push notification.

= Show Disconnect Button
Select this option so that the Disconnect button will be displayed on
the app's push notification.
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¢ Flash Blinking
Select this option to enable flash blinking when an Alarm or Call Alert
arrive.

e Vibrate
Select this option to enable vibration for notifications, PTT button, etc.

e Silent Mode
Select this option to disable all sound notifications.

e Job Status Confirmation
Select this option to display a confirmation box when the user changes a
job's status.

e Information Toasts
Select this option to display information toasts in the app.

19.4 Location & Maps

e MAP TYPE
Choose one the map types below:
= Hybrid
A combination of satellite and cartographic imagery.

= Satellite
Photos taken from space.

= Terrain
A physical map based on terrain information.

= Roadmap
The road map view.

19.5 Appearance

e Long-Press on Contact

= PTT Box
Choose this item to open the PTT Box when long-pressing a contact.

= Message Box
Choose this item to open the text message box when long-pressing a
contact.

e Auto-Close PTT Box Interval
Choose the time interval for closing the PTT box.

e Auto-Close PTT Box Conditions
Choose the conditions for auto-closing the PTT box.

= Always
Choose this option so that the PTT box will be auto-closed regardless
of the device state.
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= In the background
Choose this option so that the PTT box will be auto-closed only when
the screen is locked or the app is minimized.

e App Theme
Choose one of the options:

= System default

Choose this option so that the theme will be taken from the system.
= Light

Choose this option to use a light theme for the app.

= Dark
Choose this option to use a dark theme for the app.

e Language
Tap to choose the application language.

e Keep Screen ON
Select this option to prevent the screen from falling asleep. If selected,
this setting increases the battery usage.

e Wake on Incoming PTT Call
Select this option to turn the screen on when a PTT call arrives.

e Wake on Emergency Call or Request to Talk
Select this option to turn the screen on when a Request to Talk or
Emergency Call arrives.

e Show on Lock Screen
Select this option to show the app on the lock screen.

e Hide System Names
Select this option so that system information is not displayed below a
group name in the Talk Groups page.

e Pin home and active channels
Select this option so that the home group and active channels will be
shown on top of the list of talk groups.

19.6 Messages

e Delete History
Choose when to delete messages and attachments from your device.

e Image Quality
Choose the quality of the images that will be attached to messages.
e Image Size

Choose the maximum size of the images that will be attached to
messages.

e Video size
Choose the maximum size of the video that can be attached to messages.
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¢ Media auto-download
Select this option to auto-download files which size is less than 300 KB.
Note that quick audio/video messages will always be auto-downloaded.

19.7 Safety

Note: This section appears if the corresponding options are
selected in the associated Mobile Client Profile (see section
6.2.2, Adding Mobile Client Profile, Alarms tab).

¢ Man Down Detection
These are the settings for Man Down Detection when the device is carried
in a pocket.

= Vertically oriented
Choose this option when the device is oriented vertically in the pocket.

= Horizontally oriented
Choose this option when the device is oriented horizontally in the
pocket.

= Orientation doesn't matter
Choose this option when the device may be oriented either vertically or
horizontally in the pocket. Note that choosing this option may result in
a decreased sensitivity.

= Not used
Select this option the device is not carried in a pocket. Note that
choosing this option may result in a decreased sensitivity.

o Shake Detection
These are the sensitivity grades for Shake Detection. There are five
sensitivity grades: Very-High, High, Medium, Low, and Very-Low.

e Pre-Alarm Interval
Choose the time interval, in seconds, between triggering the event and
sending the corresponding alarm.

¢ Pre-Alarm Effects
Select one or all of the effects (Vibrate, Sound, and Flash Blinking) that will
take place when the corresponding alarm event is triggered on the
device.

¢ Man Down Automatic Cancellation
Select this option to automatically cancel a Man-Down alarm once the
device is rotated back to its normal position.

19.8 Power Saving

e Position Accuracy
Choose one of the available location modes:

TRBOnNet Mobile Client for Android Page 90 of 92
User Guide



neocom
software

= High accuracy
GPS, Wi-Fi, and mobile networks are used to estimate your location.

= Power saving
Wi-Fi, and mobile networks are used to estimate your location.

= No location and GPS
Location detection is disabled.

e Background Mode
Choose one of the modes for running the app in the background:

* Full-time work
The service will work constantly until you manually disconnect it.

= Stops when closed in running apps list
The service will be stopped when you close the app from the Running
Apps list.

= Stops when minimized
The service will be stopped when you minimize the app.

e Screen brightness
Select this option to decrease the screen brightness to a pre-defined
value.

19.9 Configuration

e Generate QR Code with Settings
Tap this link and in the box that pops up, tap Print to print this QR code.
You can also save the QR code on your device.

e Scan QR Code with Settings
Tap this link and point the camera at the QR code and wait for the QR
code to scan. As a result, the corresponding settings will be applied to the
app.

e Save Configuration File
Tap this link to save current configuration to afile.

e Load Settings from Configuration File

Tap this link to load settings from a configuration file. Navigate to the
desired configuration file and tap the file.

19.10 Logs
¢ Incoming messages
Select this option to include incoming messages in the log file.
e Outgoing messages
Select this option to include outgoing messages in the log file.

¢ System info messages
Select this option to include Info messages in the log file.
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e Error messages
Select this option to include received error messages in the log file.

e Send Logs
Tap this link to send the log file to TRBOnet Server.
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