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1 Introduction

1.1 About This Guide

This document is intended for end users of the TRBOnet Mobile Client software
installed on an iOS mobile device. The document describes how to install and
configure TRBOnet Mobile Client, make and receive radio network calls on a
mobile device, exchange instant text messages with other radio network users,
and manage jobs assigned to a user on the radio network.

1.2  About TRBOnet

TRBOnet is a suite of professional applications for MOTOTRBO digital two-way
radio networks. TRBOnet manages voice and data communication paths across
network endpoints. It provides a unified graphical dispatcher workbench
interface for the entire range of workforce fleet management tasks.

For more information about TRBOnet products, refer to our website.

1.3 Contacts

EMEA +44 203 608 0598 info@trbonet.com — general and
commercial inquiries
support
http://trbonet.com/kb/ — online
APAC +61 28 607 8325 knowledge base

1.3 Contacts 1
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2 About TRBOnet Mobile Client

TRBOnet Mobile Client is a software application for iOS smartphones that
emulates the functionality of a two-way radio on a MOTOTRBO radio network
monitored by the TRBOnet software.

With TRBOnet Mobile Client installed on your mobile device, you can interact
with other two-way radios, iOS and Android devices, and TRBOnet control room
personnel, transferring voice and data over Wi-Fi or mobile networks. Beyond
the two-way radio capabilities, TRBOnet Mobile Client features job ticketing and
vehicle location tracking on a mobile device.

2.1 Features

e PTT functionality to transmit and receive voice
e Group calls and private calls

e Control room operator calls

e Device-to-device private calls

e Incoming SIP phone calls

e Emergency alarms

e Call alerts

e Incoming voice messages

e GPS-based and beacon-based user positioning on a map
¢ Instant text messaging

e Job ticketing

2.2  Requirements

The hardware and software requirements to install and run
TRBOnet Mobile Client 2.7 on an iOS mobile device include:
e iPhone 5S and later models
e iOSversion: 10.0 and higher

e Network connection: Wi-Fi or 3G/4G/LTE

2 2 About TRBOnet Mobile Client
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3 Installation

The latest version of the TRBOnet Mobile Client software application is available
for download on the App Store.

3.1 Installing TRBOnet Mobile Client
To install TRBOnet Mobile Client:

1. Visit the App Store from your mobile device.
2. Type "TRBOnet" in the Search box and run the search.
3. Tap the TRBOnet Mobile Client application, then tap the Install button.

3.1 Installing TRBOnet Mobile Client
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4 Voice Transmit Configurations

When connected to TRBOnet Server, the Mobile Client can transmit voice in two
configurations:

e Via IP connection over repeater slots, or
e Through a dedicated Control Station

In the latter case, you need to additionally configure the control station and
subscriber radios (see section 5, Configuring Control Stations and Subscriber
Radios), as well as perform additional settings in TRBOnet Enterprise (see
sections 6.1.3, Settings for CP and LCP systems and 6.2.5, Settings for IPSC

systems).

4 4 Voice Transmit Configurations



. . : . neocom
TRBOnet Mobile Client for iOS — User Guide @ software

5 Configuring Control Stations and Subscriber
Radios

If the Mobile Client uses a dedicated Control Station to transmit voice, it is
necessary to appropriately configure the control station and subscriber radios.
To do this:

e Connect the radio to the PC.
e Run MOTOTRBO CPS.

5.1  Configuring Control Station

e Add a Mobile Clients group contact to the control station's contacts.

\ticiation Re<ilt<(37) [Warning Menges| Senrh Reivs | Fici |
Ready Serial Number: 57 ITSHF955

e Add the channel the subscribers will operate on.

Fe Dewce Leemes Toos Hep
w B = ti b I
Open Cone [§ Conerpass [ Updte gt [ Aciate
OPsEDle * Zone b Zonel

0
- 2

Uit A1) i Mesaages | Senech Reslte el
Ready Serial Numbers 71TSHFS6

e Set this Mobile Client group as both RX and TX contact on this channel.

eeeeeee

‘Serial Number: 571TSHF936

5.1 Configuring Control Station 5
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Licenses  Tools  Help
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B Device Information v
s ™
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5.2 Configuring Subscriber Radio
e Add the Mobile Client group contact to the subscriber radio.

File Device Licenses Tools  Help
_ P » e He =g = +H hg »H
Open we Read Write Clone Cls xpress Update Register Activate

DP4801e = Contacts » Mobile Clients™ >

Digital

~ & configuration®

B e rration M & pigiral R
3 conere o

[ sobs Tickets
[ Systems
3 Encoder
[ becoder
3 Comemces
~ D Contacts

ar100

Colt Tipe  Growus Cail

eV E VR

Contact Name Mobile Clients

cait i [ =
e voe [Resuiar

Call Receive Tone

ar200 = Ring Style [No Style =
_C==neon G3) Taxt Mascage Alert Tone | Repatitve =
» [ RX Group Lists = =

» [0 Zone/Channel Assignment @ Digital
» [ scan Lists

ar200

-

@ copacity Plus -

Validation Recult=(2") [Wamning Mescages | Search Recults |Halp

e Add the Mobile Client group contact to the RX group list the radio will use.

Fle Deice Lsewss Teos Hep

ot )
Frequency (M) 457337500 Frequency M) [467.537500
Q00w

7 () Zone/Chaanel dssgument

v [ Zonc et frequency (Vi) Detaat [-] o Fraquancy (Mbt) | Detautt [-]
o PN e - commitors (1o 0
et ok s s
o el Encrgeny A dication Emergency e hone -]
-E;mm:h . [—— o
» O] Cprity Pha e
oy megency Gt o p—— ]
— | g »
EmgenyCofOasde e N ot [ 8 -
o o) Wi ViessngesSearh Resct il
Vo e Wariog s S R il

6 5 Configuring Control Stations and Subscriber Radios
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6 Configuring TRBOnet Enterprise

Before connecting TRBOnet Mobile Client to TRBOnet Enterprise, make sure
that the Internal PBX Server or, a Mobile System gateway (depending on the
version number of TRBOnet Enterprise) have been configured in TRBOnet
Server, and the corresponding TRBOnet Mobile Client account has been
created in TRBOnet Dispatch Console.

6.1  Configuring TRBOnet Server

6.1.1 TRBOnet Enterprise 5.3.3 and earlier

This section describes how to configure TRBOnet Server of version 5.3.5 and
earlier.
e Make sure the Internal PBX Server option is selected in the Telephony
pane.
¢ Inthe Configuration pane, select Internal PBX Server.

Configuration Internal PBX Server
o lmsbtF "
St #2 e Internal PBX Server,
Local Slots
¢ Control Station #1
TREONet Swift Agent#1
i Controller #1
Controller #1 SIP ID: 1234
i I:é Selex #1

‘. [Al Analog Control Stations
il Remote Agents
il Friendly Servers
‘T Telephony

)!' Advanced settings

I Internal PBX Server

ry

Local IP: 10.10. 100,59 > & Port: 5060

Dispatch Center

SIP User: 1234

L2 Advanced settings
I Data Sources
212 Modbus TCP
24 Email
5 SMS
E License v

Set Defaults Apply Ok Cancel

¢ Inthe Internal PBX Server pane, specify the following parameters:

= Local IP
Enter the IP address of the PC with TRBOnet Server.

= Port
Enter the local UDP port number for the SIP service (5060, by default).

Dispatch Center

= SIPID
Enter the SIP ID that will be used by the Dispatch Center.

= SIP user
Enter the SIP user name that will be used by the Dispatch Center.

6.1.1.1 Advanced Settings
= In the Configuration pane, under Telephony, select Advanced Settings.

6.1 Configuring TRBOnNet Server
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Advanced settings

Advanced setti A

2| Privacy Max Ring Time:
I Slot #1 Max Call Time:
L Slot #2 .

Local Shots Public Address:

¢h Control Station #1 Phone owner address:
I TRBOnet Swift A1C
u} Repeater #1

- [%| Analog Control Station:
5l Remote Agents

F=| Friendly Servers

I Telephony

)!' Advanced settings
Internal PEX Server

/{ Advanced settings
External PEX Server

}: Advanced settings

Q! Redundancy v

Set Defaults

Version: 5.3.0.1670

30 5 seconds
10 : minutes
77.232.61.122
Take from database -
Configure
Apply oK Cancel

= In the Advanced Settings pane, specify the following parameters:

Max Ring Time

Specify the maximum ringing time, in seconds.

Max Call Time

Specify the maximum call time, in minutes.

Public Address

This is the public IP address of your PC. To detect the public address,

click the ellipsis (...) button.

Public IP Address x
Detect public IP Address over STUN server
STUN Server: stun.ekiga.net -
Port: 3475 :

IP Address detected:  77.232.61.122

oK

Cancel

= STUN Server

From the drop-down list, select the STUN Server.

= Detect

Click this button to detect your public IP address.

Phone owner address

From the drop-down list, select 'Take from database’. This will enable
determining the street address of a caller.

Click the Configure link.

Address format

Address format:
, %HOUSE_NUMBER. %, %STREET_NAME %]
Availablefields:

3HOUSE NUMBER%: S6FLAT NUMBER% 3%STREET NAME%% SeCOMMUNITY NAMEY:

SESTATE NAMEY: SoPOSTCODEY: 3RCOUNTRY NAMEY: S6EXTRA INFO%

oK Cancel

6 Configuring TRBOnet Enterprise
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= Add the required fields to the address information.

6.1.2 TRBOnet Enterprise 5.4 and later

This section describes how to configure TRBOnet Server of version 5.4 and
later.

¢ In the Configuration pane, select PTT over Cellular.
e Inthe PTT over Cellular pane, select Enable PoC service.

Configuration PTT over Cellular Version: 5.4.0.2177
IR Radio Systems A

AL} Services /] Enable PoC service
-l IPSC 1
3 - Advanced Settings
4] Privacy ... Name Port

I Slot #1 /] TREONet.Mabile gateway #1 5070

Registered PoC Gateways

I Slot #2

i 1.Cid Local Slots
ol CP1
,f Advanced Settings
1 Privacy
L ¥ DDMS service
,f_ Advanced Settings
£ F MNIS data service
}! Advanced Settings
I Audio Paths

= {PTT over Cellular

B TRECnet.Mabile gateway #1
55 Remote Agents
[ Friendly Servers

B Talarhnn Add Delete
<

Set Defaults Apply oK Cancel

6.1.2.1 Advanced Settings

¢ Inthe Configuration pane, select PTT over Cellular > Advanced
Settings.

e Inthe Advanced Settings pane, specify the following parameters:

= Max Call Duration
Specify the maximum duration of a call, in minutes.

= Registration Interval
Enter the time interval, in seconds, to check the registration status of
mobile subscribers.

Voice Call Hang Time

= Private Call
This value sets the duration, in ms, during which the private call setup
is kept after a Mobile Client user releases the PTT button.

= TXTimeout
Enter the time, in seconds, to be used as a limit for PTT calls. When a
Mobile Client user starts a PTT session, transmission will be interrupted
after this TX Timeout expires.

6.1.2.2 Adding a Mobile Gateway
e Inthe PTT over Cellular pane, click Add.
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¢ Inthe Mobile Gateway pane, specify the following parameters:

Configuration TRBEOnet.Mobile gateway #1 Version: 5.4.0.2177
IR Radio Systems A
LI} Services Mame: TREOnet.Mobile gateway 1

PSC1 System Identifier: Mobile 1
)f Advanced Settings

L Privacy Local Interface: 127.0.0.1 @
-0 Slot #1 Local Port: 5070 =
o st 22 Public Add jn: | 84.52.107.217
Local Slots ublic ress/Domain: .52.107.
IB CP1i First VoIP port: Default by
)f Advanced Settings

Privacy

45 DDMS service

}t Advanced Settings
MNIS data service
)’_ Advanced Settings
- Audio Paths

ER PTT over Cellular

3 Remote Agents

[ Friendly Servers
R Talanhan
€

Set Defaults Apply QK Cancel

Name
Enter the name of the mobile gateway.

System Identifier
Enter the name of the mobile system to which the gateway will belong.

Local Interface
Enter the IP address of the PC with TRBOnet Server.

Local Port
Enter the local UDP port number for the Mobile service (5070, by
default).

Public Address/Domain
This is the public IP address of your PC. To detect the public address,
click the ellipsis (...) button.

Public IP Address x

Detect public IP Address over STUN server

STUN Server: stun.ekiga.net -
=

Port: 3478 -

IP Address detected:  77.232.61.122

oK Cancel

e STUN Server
From the drop-down list, select the STUN Server.

e Detect
Click this button to detect your public IP address.

First VoIP port
Enter the number of the first VoIP port for audio communications. The
default value is specified in Configuration > Network.

6 Configuring TRBOnet Enterprise
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6.1.3 Settings for CP and LCP systems

If the Mobile Client uses a dedicated Control Station to transmit voice, it is

necessary to appropriately configure audio paths on both the control station
and master repeater.

¢ In the Configuration pane, under the corresponding Control Station,
select Audio Paths.

In the Audio Paths pane:

= Add a Group Call with the same ID you entered when you created the
Mobile Group on the radio (Call ID).

= Add a Private Call if you want to perform private calls from a Mobile
Client.

Configuration Audio Paths Version: 5.2.0.1375
.o} Capadity Max A
:3 Capadity Plus #1 Call Type
j’ Advanced setti W Group Call
Privacy
DDMS service
)9: Advanced ¢
MNIS data ser
H ; - Advanced :
L. Audio Paths
..ty Control Station #1
/ Advanced setti
(84 =1 cio Paths
- [%] Analog Control Statiofrs
55| Remote Agents
5l Friendly Servers
'ﬂ Telephony
)’: Advanced settings
Internal PEX Server
*# Advanced settings
>

Group ID
1

4k

W] private Call

Add Delete

Set Defaults Apply OK Cancel

Note: Make sure that the Group Call with the corresponding
Group ID and the Private Call are not present or
deactivated in the repeater's audio paths.

Configuration Audio Paths Version: 5.2.0.1375
- Fdnlii) Qe
L3 advanced setti Call Type
Privacy w1 Group call
DDMS service W1 Group call
‘/’: Advanced : W Al call
MNIS data ser Group Call |1
4 Advanced rivate Call
gy Control Station #1
: )’ Advanced setti
L[ Audio Paths
... [®] Analog Control Station:
55 Remote Agents
2 Friendly Servers
‘@ Telephony
)’_ Advanced settings
I Internal PBX Server

Group ID
10
20

N Add Delete Configure

Set Defaults Apply 0K Cancel

6.1 Configuring TRBOnNet Server 11
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6.2 Configuring TRBOnet Dispatch Console

6.2.1 Adding TRBOnet Mobile
e Go to Administration (1), Radios (2) and click Add TRBOnet Mobile (3).

File View Map Tools Help

Administration
{iE Logical Group: P
) Radio Group: 2|
] DE"‘“;V 2 adio || R3gio Groups | Logical Groups
@ Rado: TRECnet Mabile X
v |[@® a49a al
< (@) 5555 | General Logical Groups  Additional  Cameras Al
(@ radio Al cl 1, Secu
1| Voice Dispatch @ rado | (Tadio name: ) [ssss | Al
@ rad al 3
. Login: 5555
2] acation Tracteng ® oo D E
Cassmord: >y [seeee
@ rad al
&% 30b Ticketing ® e Password (repeat): [eesee a
l::+°| Route Management .
53 ® redo (Frofie ™ [RBOne e ¥ ~T#] Al
(@ radio Al
[] Text Messages @ radio Use icon: ‘@Purlab\a Radios v‘ A
@ rad al
Voice Recording
ﬁ @ rad Al
= @ rad al
\p Reports ® rad al
@ rad al
=] Event viewe:
Radio Allocation 1
P Administration
= | Carcel
[ Connected &3 &% B4 & BY | § Administrator | [E¥ licensed to: demo Demo License @ Active~

= Radio Name
Enter the descriptive name of the mobile client to display in the
Dispatch Console.

= Login
Enter the login that will be used by the mobile client. Note that this is a
case-sensitive value. See also section 7.1, Connecting to TRBOnet
Server.

= Password
Enter the password for the authentication.

= Radio ID
Enter the Radio ID for the mobile client. This ID is used by other calling
radios when addressing the mobile client, for instance, when making a
private call or sending a text message.

= Profile
Select the location profile for the mobile client. See section 6.2.2
Adding Mobile Client Profile.

e On the Logical Groups tab, specify logical groups for the mobile client:

= In the list of available groups, select desired group(s).

e On the Additional tab, specify additional information about the mobile
client user:

= Route Color
Specify a color to display the route passed by the radio on the map.

* Load Image
Click this button and browse for the photo or image to assign to the
radio.

12 6 Configuring TRBOnet Enterprise
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= In the table below, specify the desired values for the custom fields.

e On the Cameras tab, select the check box beside the camera that will be
associated with the mobile client.

6.2.2 Adding Mobile Client Profile
The Mobile Client Profile feature allows configuring different location profiles
that can be applied to the Mobile Client app running on a smartphone.
¢ Go to Administration > Mobile Client Profile (TRBOnet Mobile).

You can see the default Mobile Client Profile settings in the Mobile Client
Profile pane.

To add a Mobile Client Profile:

¢ Inthe Mobile Client Profile pane, click the Add button.
e In the Mobile Client Profile (TRBOnet Mobile) dialog box, specify the
following parameters:
= Profile Name
Enter a name for the mobile client profile.

= Available Modes
In the drop-down list, select/unselect the features that will be available
to the associated Mobile Client.

Mobile Client Profile (TREOnet Mobile) X

Profile Name: [Raonet Mabile =1

Client Type: [Tecnet Mobie

L1

Avalable Modes:  [Voice Calls, Text Messages, Location, Job Tickets

Calk | Location| Alarms| channels| Extras|

Remote Monitor
Tmeout: [ 2] seconds
Private Calls
HalfDuplex Calls
Full-Duplex Calls
Group Calls
Phone Cals
Allow Outgoing Calls

[ Record audio on PaC devices

[] Delete all previous recordings on PoC devices (this process cannot be reversed)

Defaults ==

e Click the Calls tab.

= Remote Monitor
If you select this option, the dispatcher will be able to activate the
device's microphone in hidden mode.

Note: The Mobile Client app running on iOS 13 and later must
be in the foreground and the screen must be on for this
feature to work.

e Timeout
Specify the remote monitor duration, in seconds.

6.2 Configuring TRBOnNet Dispatch Console 13
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= Private Calls
Select this option to allow the Mobile Client app to make private calls.
In addition, you can select to allow:

e Half-Duplex Calls
¢ Full-Duplex Calls

= Group Calls
Select this option to allow the Mobile Client app to make group calls.

= Phone Calls
Select this option to allow the Mobile Client app to make and receive
phone calls.

= Allow Outgoing Calls
Select this option to allow the Mobile Client app to make outgoing
calls.

Note: If this option is cleared, the Mobile Client app will still be
able to send RTTs and respond to incoming radio calls
within the call hang time.

= Record audio on PoC devices
Select this option to save audio recordings on mobile devices running
the Mobile Client app.

= Delete all previous recordings on PoC devices
Select this option to delete all previous audio recordings from mobile
devices.

e C(Click the Location tab.

= Show locations of other devices
Select this option so that the Mobile Client will receive locations of
other radios (mobile clients).

= Use GPS location
Select this option to enable sending GPS data to TRBOnet Server.

e Trigger interval
Specify the time interval, in seconds, that will be used to send GPS
location data.

o Emergency interval
Specify the time interval, in seconds, that will be used to send
emergency messages.

= Use Indoor location
Select this option to enable sending iBeacon data to TRBOnet Server.

e Trigger interval
Specify the time interval, in seconds, used to send iBeacon location
data.

6 Configuring TRBOnet Enterprise
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o Emergency interval
Specify the time interval, in seconds, that will be used to send
emergency messages.

¢ Number of iBeacons
Specify the number of the most recently detected iBeacons whose
data will be included in the data packet sent to TRBOnet.

¢ iBeacons filter
Click the Add link and enter the UUID of the beacons that will be
used by the mobile client.

Note: If you don't specify the iBeacon UUID, the Mobile Client
app running on an iOS device won't detect any
iBeacons.

e Positioning mode
This option determines which GPS coordinates to show on the map
and display in the device's movement history when TRBOnet Server
receives a data packet containing both iBeacon and GPS data.

v iBeacon Indoor/Outdoor
The coordinates of the iBeacons will be positioned on the indoor
and outdoor maps.

Use case: When a person enters a building, the accuracy of
the GPS location reported by their mobile device
is likely to deteriorate. This may cause TRBOnet
to show the device's location outside the
building. Using coordinates of iBeacons
positioned on the floor plan will prevent this
from happening, and the route travelled by the
person will also be correct. This is especially
useful for reinforced concrete or high-rise
buildings.

v iBeacon Indoor/GPS Outdoor
The coordinates of the iBeacons will be positioned on the indoor
map while the coordinates of the device will be positioned on the
outdoor map.

6.2 Configuring TRBOnNet Dispatch Console 15
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Use case: This option is used to show the route travelled by
the person based on the GPS coordinates
received from their mobile device rather than
from a detected beacon, or when the speed
and/or altitude of the device are used for some
purpose. The user's icon will appear on the map
twice, one icon will show their actual GPS
location, whereas the other icon will appear over
a detected beacon. Only iBeacon-based location
will be displayed on the floor plan. When the
device's GPS coordinates become unavailable,
the device will be displayed over the detected
beacon on both the map and the floor plan.

v iBeacon Indoor/No Outdoor
Only iBeacon-based location tracking will be used, GPS
coordinates of devices and iBeacons will be ignored.

e C(Click the Alarms tab.

= Emergency Button
Select this option so that the Mobile Client app will be able to send
Emergency Alarms to the Dispatch Console.

= Sensor Alerts
Select the desired sensor alert buttons (Man Down, No Movement,
Shake Detection) to be shown in the Mobile Client app.

= Show alarms from other devices
Select this option so that the Mobile Client app will receive alarms from
other radios (mobile clients).

= Allow users to enable or disable selected sensor alerts
Select this option so that the mobile app users will be able to enable or
disable selected sensor alerts.

Note: If this check box is cleared, the selected sensor alerts
will always be activated on mobile app devices and
cannot be deactivated by mobile app users.

e C(Click the Channels tab.

16 6 Configuring TRBOnet Enterprise
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Mobile Client Profile (TREOnet Mobile) x

Profile Hame: [ipefaut)
Cliert: Type: [TREGret Mobile =
Availzble Modes: [oice Calls, Text Messages, Location, Job Tickets e

Calls | Location | Alarms  Channels |Extras|

Home | Monitor | Hame System Group
1 O All cal Inkercom all Call
2 ® W | Group 11 P1 Group 11

dpiadd gilnsert X Delete AUp ¥ Down

Allow users ko change Home Group

Allow users to select channels to manikor

Defaults Cancel
= In the table, choose the Home Group channel on which the mobile app
will transmit if the user presses the PTT button (Home). You can also
check channels to be monitored (Monitor). To add/insert a channel
(Radio Group) to the table, click the Add/Insert link and specify the

Name, System and Group.

= Allow users to change Home Group
Select this option to allow users to change Home Group in their Mobile
Client apps.

= Allow users to select channels to monitor
Select this option to allow users to select the channels they can listen
to in their Mobile Client apps.

e C(Click the Extras tab.

= Battery Level
Select this option so that the smartphone's battery level will be sent to
the Dispatch Console.

Note: Mobile apps send the battery information as soon as
they are connected to TRBOnet. After successful
connection, mobile apps pass the battery level to the
server with every location update, voice transmission
and text message. Regardless of its activity, a mobile
app will update the battery charge level when it goes
down to 90%, 80%, 70%, 60%, 50%, 40%, 30%, 20%, 15%,
10%, 5%.

* Do Not Disturb
Select this option so that the DND mode will be enabled on the Mobile
Client app.

6.2 Configuring TRBOnNet Dispatch Console 17
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6.2.3 Adding Mobile Group
e Go to Administration (1), Radio Groups (2) and click Add (3).

File View Mop Tools Help

Administration Radio Group &4
Dispatche "
Dot 2 1 Lne free (2 W Jitercom e W Jervete cai Do)
12 s Groups Group 10 Group 20 |all call
) Users
£ Logeal Groups 5L Add 5 Edit [ Group Properties x
A} Radio Groups Name
8 Rados " 2 v e Name: [Mobie Group
< > 2 " .
Cesners 3 Group ID: 1\\ 2 mpcm: o
(A Voice Dispatch Fremen Desarption
mm
.2l Location rackang pocs 4
ﬁ Job Ticketing
Route Management
@ RFID Tracker [] Use custom Call Tone
2] Load from fle
[ Text Messages @) Play back message
ﬁ Voice Recording
Event Viewer
[75] Radio Allocation 1
L~ Cancel
e ]
it| 44| 4| Record 1of6 ¥ |m|m[ 4] »
127001 5 B | 8 Administrator | [ Licensed to: demo | @ active~

= GroupID
Enter the same ID you entered when you created the Mobile Group on
the radio (Call ID).

6.2.4 Adding Job Ticket Statuses
e Go to Job Ticketing (1), Statuses (2) and click Add (3).

File View Mep Tools Help

Job Ticketing Job Ticketing Fl
=] @ 78l & ‘Statuses | Custom Fields | Templates
Eppad = edit Bk Dsl}\
() Online, GPS Fixed (0) fGeme Action, D“M Stz
New New 2 % New
=] O Online, No GPS (2) =
Canceld [ 1o Ticket Status x
Assigned
Accepted
Name: [Accepted ]
Rejected
|9_‘—3“j Voice Dispatch Completed Desaciption: Accept
In Progres
% Location Tracking rerj
Action (CPS): [ Accept ]
& 30b Ticketing Status, [+ Accepted [~
-
Ej Route Management ~ Completed
& InProgress
[] Text Messages \ — Rejected
1
G Voice Recording
Reports
(8 rewo | 0] « | Record 40 v [m|mi[ 4] 1ol
[ Connected 43 B B B B | § Administiator | (9 Licensed to: demo Demo License | © active-

* Name
Enter the Job Ticket status name to display in the system.

= Description

Add a description for the job ticket status.
= Action (CPS)

Enter the action name as specified in MOTOTRBO CPS.
= Status

From the drop-down list, select the Job Ticket status (Accepted,
Completed, In Progress, or Rejected).
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6.2.5 Settings for IPSC systems

If the Mobile Client uses a dedicated Control Station to transmit voice, it is

necessary to appropriately configure talk groups on both the repeater slots
and control station.

6.2.5.1 Disabling Mobile Group on Repeater Slots
e Go to Administration (1), Radio Systems (2).

¢ Inthe Radio Systems pane, double-click the IP Site Connect
Repeater/Slot.

File View Map Tools Help

Administration Radic x
E )
g éﬁense Desaription Chagnels | Transmits
[ Datsbase / 2 2 Properties 7}, Control | =5 Reset
il Radio Systenis T
3 System Bridging E Slot 1

= AN - : =
v 7 slot \
< > —
T Prop 3 Descripton Tak groups | volume P
{1=); voice Dispatch Syst 4 Specify ava.\able%ps

of Tnter

7
@ T o Phon 7 [alcal
o cana g 1
v |22
# Job Ticketing P S‘*

W | Cleaners 5

v

Vi st ¥ |Firemen
Route Management = Mobile Gient

W Pafice
2| RFID Tracker
Channel for private and phone call

[] Text Messages 6

ﬂ' Voice Recording
Event Viewer

[75] Radio Allocation 1 =
L~
@ Administration /
M|« < Recorddofs » | w w4 »
127001 &3 B B B | & Administrator | [8 Licensed to: demo @ Active~

e Inthe dialog box, select the Channels tab (3) and double-click the slot (4).

e Inthe dialog box, select the Talk groups tab (5) and make sure the
Mobile Client group is unchecked (6).
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6.2.5.2 Enabling Mobile Group on Control Station
e Go to Administration (1), Radio Systems (2).
¢ Inthe Radio Systems pane, double-click the Control Station.

File View Mep Tools Help
Administration Radio Systems
A B3 corvo! station #

Description  Channels  Transmits

= Radio Sysmmk_ b
v

g System Bridging

< Description Racio channels  Tak @roups  volume:
Speaty avalable tzk groups
il voice Dispatch E | L
o T~ [aical \
. . ' Py | \
Location Tracking ‘»
Ig f ] |2 \
y I |Cleaners \
. v
o oo \
ki | |obie cient \
S V. e \
@ RFID Tracker 6 5
[ ] Text Messages Channel for private and pf
ﬁ' Voice Recording.
Event Viewer 1
1
Administration 4
E | 4| «|Record6of6 b ||| 4] |
127000 &3 B B € B | & Administrator | [ Licensed to: demo. | @ active~

e In the dialog box, select the Channels tab (3) and double-click the Control
Station (4).

e Inthe dialog box, select the Talk groups tab (5) and make sure the
Mobile Client group is checked (6), while the others are unchecked.
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7 Getting Started

To launch TRBOnet Mobile Client on your mobile device, tap the TRBOnet
Mobile icon on the screen. The login page appears on the screen.
7.1 Connecting to TRBOnet Server

On the login page, make sure the connection profile and credentials are
correct, and click Connect.

Note: If the connection cannot be established, make sure that your
mobile device is connected to the network.

7.1.1 Adding Connection Profile

To add a connection profile:

all MegaFon =
@ < Connection manager

Connection Profile 1 F‘} )

Server 1 Connection Profile Name

TRBOnet™Mobile Client Add Connection Profile Connection Profile 2

Version 2.7.0
Login
SR Scan QR code &
Connection Profile 1 4444
ogin

Password

Primary Server:

Server name
Server 1

IP Address or Host Name
10.10.100.101

Port

9 neocom 5070
software

e Tap on the Connection Profile Name (1).
¢ Inthe Connection Manager page:

= Tap Add Connection Profile, and in the box that pops up, enter the
following information:

e Connection Profile Name
Enter the name of the profile.

¢ Login: The login for your TRBOnet Mobile Client application. See
also section 6.2.1, Adding TRBOnet Mobile.

e Password: The password for your TRBOnet Mobile Client
application.
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Note: The connection settings in the figure serve as an
example. Contact your administrator to get the actual
connection settings.

Primary Server

e Server Name
Enter the name of the primary server.

e IP Address or Host Name: The IP address or the host name of the
TRBOnet Mobile Gateway.

e Port: The local port of the TRBOnet Mobile Gateway (by default,
5070, see sections 6.1, Configuring TRBOnet Server and 7.1.3,
Recommended Port Numbers).

e Tap OK.
Or, to add a connection profile with the QR code:
e Tap the button on the right (2).
e While in the Scan QR code page,

= Point the camera at the QR code and wait for the QR code to scan.
As a result, the corresponding connection profile will be added to the
list of connection profiles.

7.1.2 Editing Connection Profile
To edit the connection profile:

¢ Inthe Connection Manager page, tap the Edit button.

< Connection manager < Connection Profile 2 e 1

ge?v:??ctiun Profile 1 F} [:*:; 1. Server 1 () l [:1:;
sCe?vrl??CﬁOn Profile 2 F;.‘ :ﬁ?; 2. Redundant Server 1 D " [:i:’;
Add Connection Profile / Add Redundant Server

Scan QR code Scan QR code

To get the profile's QR code:
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. . . . oue .
¢ Inthe list of connection profiles, tap the right-most button &, and in the
box that pops up, tap Print to print this QR code. You can also save the
QR code on your device.
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7.1.2.1 Redundant Servers
To add a redundant server to the connection profile:
¢ Inthe Connection Profile page, tap Add Redundant Server.
e Inthe box that pops up, enter the following information:

e Server Name
Enter the name of the redundant server.

e IP Address or Host Name: The IP address or the host name of the
TRBOnet Mobile Gateway.

e Port: The local port of the TRBOnet Mobile Gateway (by default, 5070, see
sections 6.1, Configuring TRBOnet Server and 7.1.3, Recommended Port
Numbers).

o If you want to use credentials other than the default credentials for the
profile, uncheck the Use Default Credentials check box, and enter the
desired Login and Password.

e Tap OK.
all MegaFon &
< Connection Profile 2 e 1
LSl D ' EE Server name
2. Redundant Server 1 D 5, w Redundant Server 2

IP Address or Host Name
Add Redundant Server

10.10.104.105

Scan QR code
Port

5070

0 Use Default Credentials

Cancel Ok

Or, to add a redundant server with the QR code:
e Tap Scan QR code.
e While in the Scan QR code page,

= Point the camera at the QR code and wait for the QR code to scan.
As a result, the corresponding server will be added to the list of
servers.
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To exclude the server from the list, tap the corresponding switch on the right of
the server's name.

< Connection Profile 2 < Connection Profile 2

e 1. Server 1 e

1. Server 1 i i

> T > T

2. Redundant Server 1 V2 Redundant Server 1 V2
3. Redundant Server 2 (:) ,‘ [:‘L"] 2. Redundant Server 2 (:) ,‘ [:‘L"]
Add Redundant Server Add Redundant Server
Scan QR code Scan QR code

Tap to switch off Excluded server

To edit the server properties, tap the pencil button on the right of the server's
name, and in the box that pops up, enter the desired server information
(Server name, IP Address, and Port).

To get the profile's QR code: In the list of servers, tap the right-most button &4,
and in the box that pops up, tap Print to print this QR code. You can also save
the QR code on your device.

To change the priority of the servers, tap the right-most button in the title of
the connection profile. In the Change Priority screen that opens, use the up
and down arrows on the right.

Note: The first checked server in the list will be used as the primary
server, whereas the others will be used as redundant servers
in their respective order.
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7.1.2.2 Modifying Profile Properties
To change the profile name and default credentials:
e Tap the gear wheel button in the title of the connection profile.

e Inthe box that pops up, enter the desired parameters and tap OK.

< Connection Profile 2

1. Server 1 > r"{f' q -
D & Connection Profile Name

2. Redundant Server 1 D " [:i:’; Connection Profile 2

Login
3. Redundant Server 2 O [‘ [::’: ¢
4444

Add Redundant Server
Password

Scan QR code <@

Cancel Ok

7.1.3 Recommended Port Numbers

Available port range: 1024 - 65535

Recommended port value: 5070.

Network/First VoIP port

Available VoIP port range: 16384 - 32665

Recommended VoIP port range: 24576 - 32665

Required VoIP port range: at least 100 ports

Recommended First VoIP port value: 24576

Important notice for the iOS TRBOnet Mobile of version 1.8 and earlier:

For full compatibility of the iOS and Android versions, use the First VoIP port
20000 on Android devices. In addition, the required VoIP port range must be
20000 - 20100.
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7.2 Main Page

The main page of TRBOnet Mobile Client includes the following elements.

= TRBOnet Mobile

RADIOS

2222
#2222

Radio 4444
#4444

Radio 125
#125

5555
#5555

Radio 100
#100

Radio 235
#235

0
0
4
4

7.2 Main Page

Q0=—7 -

Menu button. Tap this button to expand the
menu.

Filter button. Tap this button and specify the
range of radio IDs to display in the list of
radios.

. Search button. Tap this button to display only

those contacts that include the specified text
pattern in their names and in smaller text
below.

Contact lists. Tap RADIOS, TALK GROUPS, or
DISPATCHERS to open the respective list of
contacts.

Contacts. Tap a contact to open a submenu
from where you can initiate a call, send a text
message, or send a request to talk. Active
contacts are marked with a green, blue, or red
icon.

. Alarm button. Long-press this button to send

an alarm to all active radio network users.

Navigation Bar. Tap on one of the icons to
switch to the corresponding screen. See
section 7.4, Navigation Bar.

neocom
software
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7.3 Menu
To expand the menu, tap the Menu button. The menu items are as follows:

all MTSRUS & 13:53 4

= TRBOnet

Online - Server 1
3333@10.10.100.99:5070

RADIOS

Radio 125

Do Not Disturb LAl

Radio 444

Man Down Detection #4444

O
o

Shake to Alarm >

2222
#2022

No Movement

5555
#5555

Radio 100
#100

@ NFC Reader
N

a} Beacons

@ V.ALRT

Radio 235
#235

Settings

About

Disconnect

e Do Not Disturb: If you select this option, radio calls to your Mobile Client
will not be accepted. Instead, you will receive text notifications about
missed calls. In addition, while in the DND mode, the PTT button is
disabled and you can't make voice calls.

e Man Down Detection: If you select this option, then Man Down alarm
events will be triggered when the smartphone's tilt angle is below the
threshold angle for a time longer than the pre-alarm duration.

¢ No Movement: If you select this option, then No Movement alarm events
will be triggered when the smartphone's acceleration is below the
threshold for a time longer than the pre-alarm duration.

o Shake to Alarm: If you select this option, then Shake alarm events will be
triggered when you physically move your smartphone from side to side a
couple of times.
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Note: The above three options appear if the corresponding
options are selected in the associated Mobile Client
Profile (see section 6.2.2, Adding Mobile Client Profile,
Events tab).

You can also modify the corresponding parameters in
the application settings (see section 16, Settings, Safety
parameters).

NFC Reader: Tap for instructions on scanning NFC tags with your
smartphone. Note that automatic scanning works when the app is in the
foreground and the screen is on.

Beacons: Tap to open the Beacons in Range page (see section 14,
Beacons).

V.ALRT: Tap to connect a V.ALRT device (see section 15, V.ALRT Device).

Settings: Tap to open the Settings page on which you can adjust the
application settings (see section 16, Settings).

About: Tap to learn about the software.
Disconnect: Tap to log out.

7.4  Navigation Bar

The Navigation Bar is located at the bottom of the Main Page. Tap one of the

icons below to switch to the corresponding screen.
r

& ©® % 09

Recents Contacts  Dialer Jobs Maps Messages

Recents
Tap this icon to switch to the Recent Calls screen. See section 7.8, Recent
Calls.

Contacts
Tap this icon to switch to the Contacts screen.

Dialer

Tap this icon to open the SIP Dialer screen. See section 9.3, Sending DTMF

Tones in a Call

While in the call, you can send DTMF tones for some purposes.

7.4 Navigation Bar

Tap the Keybord icon (ﬁ) on the top right of the screen.

In the Send DTMF window that pops up, tap the digits that you want to
send as DTMF tones.

29
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< Radio 4444 < Radio 4444
aptosendD { \/ ones n
Radio 4444 < ' Radio 4444
B Tootsie o B Send DTMF
%Maps 2 @ . 1 2 3 2
) 00:07 N (1 4 5 6 ¢
7 8 9
[ )
3 o 0 #
CLOSE
+ - ’ +
Incoming Voice Gain Incoming Voice Gain
e SIP Dialer.
e Jobs
Tap this icon to switch to the Jobs screen. See section 12, Jobs.
e Maps

Tap this icon to switch to the Map screen. See section 13, Map.

e Messages
Tap this icon to switch to the Text Messages screen. See section 11,

Messages.
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7.5 Radios

Tap RADIOS to open the list of radio and TRBOnet Mobile Client users
registered on the network.

Each user appears in the list with the user

= TRBOnet Mobile Al  name and identification number (radio ID)
RADIOS TALK GROUPS DISPATCHERS in a smaller font. The color of the icon

@ 0599 indicates the network status of the user:

#2222

_ e Gray: Offline
Radio 4444
#4444

e Green: Online, GPS enabled

@ Radio 125
#125 ¢ Yellow: Online, beacon detected
o e e Blue: Online, GPS disabled
Radio 100 e Red: Online, in Alarm
o Radio 205 User names are sorted alphabetically.

Online users are displayed on top.

Note: To narrow the range of
displayed radio IDs, tap
the Filter button and
specify the range of radio
IDs to display in the list of
radios.

LN
c © 9
Jobs

Maps Messages

Tap a user on the RADIOS page. As a result, a submenu will appear:

Radio 125
#125

&1 2 3 A4 w5

1. Tap this icon to open the user's page (PTT box). Or, just long-press a user on
the RADIOS page. See section 8, PTT Calls.

2. Tap this icon to start a full-duplex call with the user. See section 9, Full-
Duplex Calls.

3. Tap thisicon to send a text message to the user. See section 11, Messages.

4. Tap this icon to send a request to talk to the user. See section 8.6, Sending a
Request to Talk to a Radio.

5. Tap this icon to add the radio to the Favorites list (selected star turns
yellow).

Tap the micicon (1) to open the user's page. The user’s page displays the
physical location of the user on the map. The color of the icon indicates the
actual network status of the user. You can call and send a text message to an
online user as described in sections 8, PTT Calls (page 36) and 11, Messages

(page 51).
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If the user is offline, the text above the PTT button will read Disabled and the
user cannot be called. Still you can type a text message and resend it later as
described in section 11, Messages (page 51).

= TRBOnet Mobile

RADIOS
Radio 4444
#4444
Radio 125
25 \
2222 Tap
#e222
5555
#5555
Radio 100
#100
Radio 235
#235

= TRBOnet Mobile

RADIOS

Radio 4444
#4444

Radio 125
#125

USRI

2222
#2222

5555
#5555
Radio 100
#100
Radio 235
#235

9 = &

< Radio 125

Radio 125
#125
() FermhCate
T | &% S
s e
Ta
P N1 FREE CHANNEL a

Incoming Voice Gain
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7.6  Talk Groups

Tap TALK GROUPS to open all talk groups to which you are registered as a

member.

= TRBOnet Mobile Q

RADIOS TALK GROUPS DISPATCHERS

All Call

Intercom

Cleaners
IPSC 1: Slot #1

Firemen
IPSC 1: Slot #2

All Call
CP1

A talk group appears in the list with the group
name and with the channel in a smaller font.
Some talk groups use multiple channels and
appear in the list more than once.

Note: To learn how to hide the
channel information, refer to

section 16, Settings,
Appearance.

The icon in front of a talk group shows the first
letter of the group name. The color of the icon
has no special meaning.

The Sound icon next to the group name works
as a button, helping you select one talk group
for listening.

e Tap the Sound icon to start to listen to the
talk group. The color of the icon changes to
green.

e Tap the Sound icon again to stop listening.
The icon becomes pale-gray.

The green Home icon next to the group name indicates the selected Home
Group. Tap the Home icon to toggle its state.

7.6 Talk Groups
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7.7 Dispatchers

Tap DISPATCHERS to open the list of online TRBOnet operators.
" Offline operators do not appear in the list.

= TRBOnet Mobile Q
woos mcomos oiseATGHeRs Each operator appears in the list with the name
@ Achinisirg and with the identifier of the session in a
¢ v = A smaller font.
® . Tap an operator on the DISPATCHERS page. As

a result, a submenu will appear from where you
can make a call, send a text message or a
request to call. Or, long-press an operator on
the DISPATCHERS page to open the operator’s
page (PTT box).

For details, see sections 8, PTT Calls (page 36)
and 11, Messages (page 51).

7.8 Recent Calls

To open the list of recent calls, tap the Recents icon in the Navigation bar (see
section 7.4, Navigation Bar).

The Recents list contains private calls, group calls, dispatcher calls, alarms and
requests to talk.

The colored arrow icons at the bottom-right of each call icon have the following
meaning: red - missed calls, blue - answered calls, green - outgoing calls.

Tap an entry in the Recents list. As a result, a
= TRBOnet Mobile submenu will appear:

RECENTS 1

Tap this icon to open the user's page (PTT

s 1541 AW box). Or, just long-press an item in the
Recents list. See section 8, PTT Calls.

2. Tap thisicon to start a full-duplex call with

2, 33 44 5@

3333

11:29 AM

0.9

uple prvet call the user. See section 9, Full-Duplex Calls.
333 o 1128 AW 3. Tap this icon to send a text message to
Radio 125 the user. See section 11, Messages.
Private call Glalan . .
@ 4. Tap thisicon to send a request to talk to
G}, et s et the user. See section 8.6, Sending a
@ Administrator (2) oo Request to Talk to a Radio.
Duplex private call . . .
S 5. Tap this icon to see details for each call
2222 (2) . . .
@g Emerganey ca s bon fecteal made to the user, like when it happened,

how long it was, and whether it was
incoming or outgoing, etc. See section
7.8.1 Viewing Detailed Call Info.
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7.8.1 Viewing Detailed Call Info

To view the detailed info in the Recent Calls list:

1. Tap anitem in the Recents list.
2. Onthe menu that appears, tap the "i" icon.

o

neocom
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3. See the detailed information about the calls to/from the corresponding

user on the Details page.

4. Tap an item on the Details page to see the Conversation Details page.

5. To listen to the call recording, tap the tape reel icon on the right.

Note: The amount of memory to store voice recordings is
specified in Settings > Audio > Voice recording.

= TRBOnet Mobile

< 3333

7.9

RECENTS DETAILS

3333, Me
o Duration: 25 sec.
3333
e Unanswered private call

11:41 AM

e 3333
0 Private call

L )
@

/ 11:29 AM
@

11:28 AM
Q
@

B: B:

3333
Duplex private call

3333

Unanswered private call

Radio 125

Private call

11:21 AM

Administrator
Unanswered private duplex call

11:20 AM

Administrator (2) 11:20 AM

@ Duplex private cal

@

2222 (2)

Emergency call has been rejected!

10:39 AM

Logging Out

To log out, open the menu and tap Disconnect.

e
@
e
@

CONVERSATION DETAILS

Me
March 29, 2022 at 11:41 AM

3333
March 29, 2022 at 11:41 AM

Me
March 29, 2022 at 11:41 AM

3333
March 29, 2022 at 11:41 AM

Note: The TRBOnet Mobile Client app will also be disconnected from
the TRBOnet Server when you close the app in the Multitasking

7.9 Logging Out

menu.
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8 PTT Calls

8.1  Making a Private Call

A private call is a one-to-one voice call between a calling party and a called
party. You can make a private call to any active user on the RADIOS page or to
any operator on the DISPATCHERS page.

To make a private call:

1. Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively. On the submenu that appears, tap the micicon. Or, just
long-press the user in the list.

2. Onthe user’s or operator’s page, tap and hold the PTT button.

= TRBOnet Mobile y < Radio 125 < < Radio 125 (%

RADIOS

MEGASPOF
Radio 1256 K Radio 125
Radio 125 KA 125
#125 Tootsie Tootsie
cHotel «Hotel
. - o -~ o
V".\“ . ore Moy ER Fermaten Gk S = A s
Radio 4444 Tap % %
#4444 ‘o ‘o
€Maps $Maps
2222 e i
o #2222
5585 A FREE CHANNEL a A TALK h
#5555 N N
Radio 100
#100
Radio 235
Tap and hold
min - max min . max

The private call is established when the text above the button changes from
FREE CHANNEL to TALK.

Note: If the line is busy, then the text above the button will read:
Channel busy. Repeat call after channel clearing (603)

3. To have a conversation, do the following:
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Radlo 126 Radlu 125 WY Radlu 125
< < <
% % %
o o )
®Maps @ §Maps @ §Maps @
N1 FREE CHANNEL A = TALK a [~ Radio 125 h

\TI i

b d

—

Tap and hold Speak, then release Listen

min max min max min max

volume volume volume

= To speak, tap and hold the PTT button.

= To listen to the other party, release the PTT button. When the PTT
button turns yellow, you can only listen and the other party can speak.

4. To terminate the call, tap the Back button on the top bar to leave the
called party’s page. If the other party terminates the call, you see the
FREE CHANNEL text above the PTT button on the called party’s page.

Note: If there is no activity on the channel during the hangtime
(typically, six seconds), the call terminates automatically.

8.2  Receiving a Private Call

You can receive a private call from a radio user, a TRBOnet Mobile Client user,
or any operator.

Note: A radio user can make a private call to the TRBOnet Mobile
Client user only if the Private Call Confirmed option is not
selected for the radio channel on which the call is being made.

When you are called, TRBOnet Mobile Client receives an incoming call
automatically. You start to hear voice and see the calling party’s name on the
screen.

Note: TRBOnet Mobile Client apps running in the background on iOS
13 and later won't be able to receive a Private Call. In this case,
an incoming call will be rejected and a corresponding missed
call notification will appear. By contrast, regardless of whether
the app is running in the background or not, a Group Call will
get through as long as the respective group subscription is
valid.

8.2 Receiving a Private Call
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A conversation with a mobile user or operator

When you see the calling party’s name on the central button, you can only
listen. When the central button reads PTT, tap and hold the button to speak,

then release the button.

D MEGASPORT

Radio 126 Radio 126 [ Radio 1256
#125 #125 #125
D Tootsie Tontsie Tootsie
fotel o CHotel o kHotel B
Likke Lilks Lk
oRvTIKA vy = N cRyTKA T = N 5 CRITIRA oo b
< 7 <
%) 2 %
© © &
% Maps A @ ®Maps § @ $Maps § @
N1 Radio 125 A 1 FREE CHANNEL A 1 TALK A
Listen Tap and hold Speak, then release
min max min max min max
volume volume volume

Call termination

To terminate an incoming private call, tap the Back button on the top bar.
When the call is finished by any party, you are redirected to the last visited
page automatically.

Missed calls

If you didn't answer a call, you will see the corresponding missed call
notification in the Recents list (see section 7.8, Recent Calls), as well as in the
Messages list (see section 11, Messages).

8 PTT Calls
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8.3 Listening to a Talk Group

The TALK GROUPS page shows all talk groups in which you are registered as a
participant.

All talk groups on the TALK GROUPS page are mute by default. You can select
up to three talk groups whose voice traffic you will be listening to on your
mobile device. To select a talk group, tap the Sound button next to the
preferred group on the TALK GROUPS page.

= TRBOnet Mobile Q 7 = TRBOnet Mobile Q

RADIOS TALK GROUPS DISPATCHERS RADIOS TALK GROUPS DISPATCHERS

All Call All Call

Intercom Intercom

Cleaners Cleaners [:]9
IPSC 1: Slot #1 IPSC 1: Slot #1
Firemen / Firemen

IPSC 1: Slot #2 Tap IPSC 1: Slot #2
All Call All Call
CP1 % cP1

To mute the selected talk group, tap the Sound button again.
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8.4

Making a Group Call
To make a group call:

1. On the TALK GROUPS page, tap the preferred talk group. On the
submenu that appears, tap the mic icon. Or, just long-press the talk
group in the list.

2. To speak, tap and hold the central button until the PTT text changes to
Talk. Release the central button to let other call participants speak.

3. To leave the call, tap the Back button on the top bar.

= TRBOnet Mobile < Cleaners < Cleaners

TALK GROUPS
All Call c C
Intercom

o Cloaners () Cleaners Cleaners
IPSC 1: Slot #1 IPSC 1: Slot #1

g = Iy

Fire&

IPSC 1: Slot #2 GROUP CALL .__ TALK ‘
All Call
CP1

K
K

Tap

Tap and hold Speak, then release
min max min . max

volume volume

When you speak to a talk group, all group listeners hear your voice. They do
not see any identification of a speaker unless they join the call by opening the
talk group page:

< Cleaners

C

Cleaners
IPSC 1: Slot #1

Administrator A

K

volume

The talk group listeners who are busy having other calls do not hear your
group call.

8 PTT Calls



neocom

TRBOnet Mobile Client for iOS — User Guide @ software

8.5 Sending an Alarm Message
An alarm message is a data call that a radio user or a TRBOnet Mobile Client
user can send to their co-workers to notify them about an emergency.

You can broadcast an alarm message to all operators on the DISPATCHERS
page and all active TRBOnet Mobile Client users on the radio network. Radio
users do not receive alarm messages.

To send an alarm message:

e Long-press (tap and hold) the Alarm button until it vibrates thrice.
This button is available from most pages on your TRBOnet Mobile Client
application.

= TRBOnetMobile ¥ Q % = TRBOnetMobile ¥ Q %

RADIOS TALK G JPS DISPATCHERS RADIOS TALK GROUPS DISPATCHERS

"3\ Radio 125 "\ Radio 125
. #125 A P

2222 2222
#e222 #2222
3333 3333
#3333 #3333
5555 5555
#5555 #5555
Radio 100 Radio
#100 #100

Radio 235 Radio 235
#235 #235

Long-press

Once done, you'll see the delivery confirmation on the screen. All participants
will see your alarm notification on their devices. A participant can ignore your
alarm or serve it by initiating a private call to you.

Note: In addition, alarms can be sent automatically, if appropriately
configured (see section 6.2.2, Adding Mobile Client Profile,
Alarms tab).

8.5 Sending an Alarm Message
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8.6

8.7

Sending a Request to Talk to a Radio

A request to talk is a request for a private call that you direct to any radio on

the RADIOS page.

Note: A radio user can respond to a request to talk from the
TRBOnet Mobile Client user only if the Private Call Confirmed
option is not selected for the radio channel on which the
request is received.

To send a request to talk:

1. On the RADIOS page (or Recent Calls page), tap a contact. On the
submenu that appears, tap the bell icon.

= TRBOnet Mobile ¥ I = TRBOnet Mobile Y = TRBOnet Mobile

RADIOS TALK GROUPS )ISPA RS RADIOS RADIOS

Radio 125 Radio 125 Radio 125
#125 W #125 M2

2222 2222 2222
#2202 W e2z2 W 2222
3333

#3333 ﬂ Are you sure?

Send request to talk?
5555

#5555

TRBOnet Mobile

Ok No Ok

00099 .

#235 #235 #2365

Radio 100 Radio 100 Radio 100
#100 #100 #100
Radio 235 o Radio 235 e Radio 235

LV T | & L = A UV T

Request to Talk has been delivered!

2. Tap OK to confirm sending the request to talk.

3. Tap OK to close the message box with the delivery confirmation.

Receiving a Call Alert from a Radio

When someone on the radio network sends a call alert to you, you will get a
Request to Talk notification on the screen. If you are having a voice call, an

incoming alert will terminate it automatically.

Note: The TRBOnet Mobile Client user can respond to a request to
talk from the radio only if the Private Call Confirmed option is
not selected for the radio channel on which the request was
sent.

You have the following options:
e Toignore the call alert, tap Dismiss.

8 PTT Calls
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e Torespond to the call alert, tap Open PTT. Then tap and hold the PTT
button to initiate a private voice call with the person who sent you the call

alert.

Request to Talk < Radio125 <

Radio 125 }

#125
.o €Maps @

Q N

aaaaa N FREE CHANNEL A
€Maps, =Y ;

Open PTT
min max
e

8.8 Sending a Request to Talk to a Dispatcher

A request to talk is a request for a private call that you direct to any operator
on the DISPATCHERS page.

To send a request to talk:

1. On the DISPATCHERS page, tap an operator. On the submenu that
appears, tap the bell icon.

B9 TRBONET MOBILE now
= TRBOnet Mobile Q TRBOnet Mobile
Request to Talk
TA DISPATCHERS 5:20 PM Administrator: Sent
Administrator Administrator
#1 (Oniine) #1 (Oniine)
4 . = a U . = a
Fopt Fopt
#3 (Online) #3 (Online)

Tap
Are you sure?

Send request to talk?

2. Tap OK to confirm sending the request to talk.
3. See a notification on top of the screen saying "Request to Talk. Sent".

4. The called operator can accept your request to talk or reject it with a
note.
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= If your request to talk is accepted, you will receive a private call from
the operator.

= If your request to talk is queued, you will see the Queue icon at the
bottom left of the screen. Tap it and see the dispatcher who keeps your
request to talk queued.

= TRBOnet Mobile Q = TRBOne Queuenumber1 Q

Administrator

DISPATCHERS

Administrator Administrator
#1 (Online) #1 (Online)

4 . $ .

Fopt Fopt
#3 (Onling) #3 (Online)

DISPATCHERS

K
»
<

K
»

Tap

4 Queue: #1

CRLAN

# Queue: #1

Ay

In addition, you will see the queue number of your RTT in all PTT boxes.
In the PTT box of the dispatcher (talk group) to whom you have sent
your RTT, the bell icon turns green.

< Administrator

O

Administrator
1

FREE CHANNEL

K

$

Incoming Voice Gain
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If you send an RTT to another dispatcher, your previous RTT will be
removed from this queue.

= If your request to talk is rejected, you will get a push notification saying
"Request to Talk. Call rejected".

Note: You can also send a request to talk to a Talk Group. Just click
the Call Alert button while in a Talk Group. In this case, the
request to talk will be received by the dispatchers that have
access to this Talk Group.

8.9 Receiving a Request to Talk from a Dispatcher

You can receive a request to talk (a request for a private call) from any operator
displayed on the DISPATCHERS page.
When your line is not busy

If your line is not busy, an incoming request to talk appears on the screen
automatically. You have the following options:

e To accept the request to talk, tap Open PTT. On the operator’s page, tap
and hold the PTT button to initiate a private call.

Request to Talk

O

< Administrator

O

< Administrator

O

Administrator
1

Administrator
1

N = FREE CHANNEL A N1 TALK a
Administrator : y
#1
Tap @ Respond with text \% \?’

Open PTT /
Tap and hold Speak, then release
min max min - max

volume volume

e To decline the request to talk, tap either Respond with text or Dismiss. A
text notification about the rejected request to talk will be automatically
delivered to the operator.

8.9 Receiving a Request to Talk from a Dispatcher
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< Administrator

O

Request to Talk

O

Administrator
1

. . PRIVATE CALL A
Administrator )

#1

Tap i

Open PTT

volume

When your line is busy

If you are busy having a voice call, you are notified about an incoming request
to talk with a text message.

To learn who is requesting for a call, tap the Recents icon in the Navigation
bar, then tap an item with missed requests to talk (displayed in bold).

From the menu that opens, you can either make a voice call (mic icon, 1), make
a full-duplex call (phone receiver icon, 2), send a text message (envelope icon,
3), or send a request to talk (bell icon, 4).

= TRBOnetMohile ¥ Q % = TRBOnet Mobile

= TRBOnet Mobile

RADIOS TALK GROUPS DISF ERS RECENTS

RECENTS

Radio 125 Administrator 3:08 PM Administrator 3:08 PM
#125 (=} Missed request 1o talk (<) Missed request to talk
3333 Disp 1 y 18, 2 I A
308 PM 1]
e #3333 @O Duplex private call v . : °
i Disp 1 .
g2 BLZp 307 PM @ Duj \Ex rivate call 08P
#2222 ) Unanswered private duplex cal € Duplexp
5555 Administrator 207 PM Disp1 307 PM
#5555 @) Request To Takk has been rejected (7 UEEEE D]
Radio 100 Administrator S Administrator . 307 PM
#100 Private call - Q Request To Talk has been rejected
Radio 235 Administrator - @ Administrator 245 PM
#235 (@ Feauest o Takk has been received! & Precal
Disp 1 (3) - Administrator » 245 PM
(7] Request to Talk has been delivered! o Request to Talk has been received!

Radio 125 (2 y Disp 1 (3) .
o Private call ‘ ] 202N @o Request to Talk has been delivered! EEaln
Radio 125 ( *. Radio 125 (2 P
= Unancwerad be 3 g~ Private call

8.10 Listening to a Voice Message

Your mobile device can receive and play voice messages from a TRBOnet
control room.
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Private voice messages

When you receive a private voice message, you start to hear voice and see the
voice message page on the screen. A voice message can be played in a loop. To
terminate the voice message, tap the Back button on the top bar.

< Dispatcher1

Disp 1
SIP Phone

\\\\\\\

8.10 Listening to a Voice Message
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9  Full-Duplex Calls

This section describes how to make and receive full-duplex calls on the Mobile

Client app.

9.1 Making a Full-Duplex Call

e Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively. On the submenu that appears, tap the phone receiver icon.

= TRBOnet Mobile

Radio 4444
#4444

Radio 125\
#25

2222
#2222

5555
#5555

Radio 100
#100

Radio 235
#2385

00999 _

9.2

Tap to start a call

Radio 4444

Radio 4444
#4444

L D) 00:03 W
Tap to end the call

h

i

Incoming Voice Gain

Receiving a Full-Duplex Call

When you receive a full-duplex call, the Incoming Call screen appears. To
answer the call, tap Accept.
To decline the call, tap either Remind Me or Decline. A text notification about
the rejected call will be automatically delivered to the operator.

ull MegaFon = 15:50

Administrator

® TRBOnet

Remind Me

X

Decline

48

Mobile Audio..

< Administrator

O

Administrator

4) 00:04 RN

i

Tap to end call

volume
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9.3 Sending DTMF Tones in a Call

While in the call, you can send DTMF tones for some purposes.

e Tap the Keybord icon (ﬁ) on the top right of the screen.

e Inthe Send DTMF window that pops up, tap the digits that you want to
send as DTMF tones.

< Radio 4444

< Radio 4444

ap to send D.IMF tones o
Radio 4444 8 Radio 4444
#4444
(% N
() FermA Cafe afe
< BARBERS.
(6’;!5“0 ! ;
oo ¢ (O] B 2 3 D
) 00:07 Y (1 .
® 4 5 6 *f
7 8 9
) 2 . 0 #
CLOSE
: - = :

Incoming Voice Gain Incoming Voice Gain
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10

SIP Dialer

This section describes how to make phone calls to registered SIP phone users
by using the built-in SIP dialer. In addition, if TRBOnet Server is configured to
use a SIP-to-PSTN gateway, you can make calls to normal phone numbers.

e Tap the Dialer icon ) in the Navigation bar.

e Inthe SIP Dialer screen that opens, enter the phone number and tap the

Call button (e).

= TRBOnet Mobile y Q = TRBOnet Mobile
RADIOS TAL o DIALER

Radio 125

2410 (] .

Radio 4444

o #4444 241 0
2222 _

o #2222 SIP Phone
Q= ool
o Radio 100 4 5 6 D) 00:05 Y
0 Redio 235

7 8 9

T
* 0 # 3

volume

10 SIP Dialer
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11 Messages

You can have a text conversation with any radio user or TRBOnet Mobile Client
user from the RADIOS page, with a talk group from the TALK GROUPS page,
and with an operator from the DISPATCHERS page.

11.1 Text Conversation

To start a text conversation, tap a contact, a talk group, or a dispatcher, and on
the submenu that appears, tap the envelope icon. Type your message in the
edit box, then tap the Send button (0). You can also insert quick messages by
tapping the T icon on the left of the text box and selecting predefined
messages from the list (see section 11.1.1, Quick Messages).

= TRBOnet Mobile Q < Disp1 (#2) < Disp1(#2)
RADIOS TALK ¢ JPS DISPATCHERS TEXT MESSAGES TEXT MESSAGES

Administrator
#1 (Online) Today Today

Dispatcher 1
@ #ﬁignﬁne) An issue with the pieline An issue with the pieline

11:10 AM 11:10 AM
¢ S = [ |

Disp 1 Disp 1
/ @ Got you, stay still e Got you, stay still
D

1:12 AM 112 AM

Tap to send

@ & Ok 113 AM

Note: A text message can be typed in any language. The length of a
text message is restricted to 105 characters. Messages that
exceed the maximum allowed length will be truncated.

If the recipient is online, the sent message appears on the wall as Delivered.
When the recipient responds, the incoming message appears next to yours on
the wall.

If the recipient is offline, your message appears on the wall as undelivered. You
can resend it later by tapping it and choosing Yes in the confirmation dialog.
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< 3333 (#3333) &

TEXT MESSAGES
lest message

@/

11:45:36 AM

Delivered
How are you?

11:45:41 AM

Mobile Client #1

o =P

e Resend message.
o D Do you want to resend this message?
Yes No

VoiceMessag

Delivered
« @

11:46:22 AM

Delivered
Just wanted to ask @

1:46:33 AM
Message not sent
Can you send me this pic? c

12:31:44 PM

@ ¢ (&)

Note: If the recipientis an operator, you cannot resend a text
message. Instead, copy the text and send a new message.

11.1.1 Quick Messages

To send a quick message, tap the T icon on the left of the text box and select
one of the predefined messages from the list.

Quick messages

I'll call you right back.
I'll call you later.
Can't talk now. What's up?
Add
REMOVE
CANCEL

To create a new quick message, tap Add and enter the new message.

To remove a quick message, tap Remove, then tap the quick message you
want to delete and confirm with OK.

11.2 Incoming Text Messages

When you get an incoming message, you hear a sound notification. To check
the incoming messages, open the menu and tap Messages.
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= TRBOnet Mobile Q % = TRBOnet Mobile < Disp1(#2)

DISPATCHERS TEXT MESSAGES

TEXT MESSAGES

Disp 1 11:35 AM Today
Well done” Di

elivered
3333 11:22 AM An issue with the pieline e

Me: Hey Judy

Administrator
#1 (Online)

Disp 1

#2 (Online)

000

Info Messages (#0) 20.03.22

Disp1
Call 2410: Busy Here @ Got you, stay still
11112 AM
Delivered

Disp 1
@ Well done

11:35 AM

@ @ o
A conversation with unread messages is displayed in bold. Tap the
conversation to see all included messages. To reply, type your text in the edit
box and tap the Send button.

11.3 Attachments

You can attach pictures to messages that are sent to an operator or to a
TRBOnet Mobile Client user. A radio user cannot receive attachments. If you
send a picture without text, a radio user will receive an empty message.

To attach a picture to a message, tap the paperclip icon on the left (@ ), and
then choose from where (Photo, Video, Gallery, or Files) to take the picture. You
can also specify how to compress and resize images in Settings > Messages >
Image Quality/Image Size (see section 16, Settings).

When you receive a message with attached pictures, you see them as links. Tap
the cloud icon on the left of the link to download the picture from the server.

< Administrator (#1) < Administrator (#1)

TEXT MESSAGES TEXT MESSAGES

Today Today
Administrator Administrator

See the attached file See the attached file

Attachments: Attachments:
(O] 2o (O] 2o

2:02 PM 2:02PM

e downloaded Downloaded

@

2_140315.png

11.3 Attachments
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11.4 Voice Messages

11.5

You can also send voice messages to your contacts by tapping and holding the

mic icon on the right (9). When held, the mic icon turns red and you speak.
Once you release the mic icon, the recorded voice message will be sent to the
recipient. To cancel sending the voice message, drag the held micicon to the
left until the delete sign appears on the right.

Clearing Message History

To delete the entire conversation with a certain contact, long-tap it in the list
and tap OK in the confirmation dialog box.

11 Messages
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12 Jobs

12.1

Ajob is a task that you can receive from an operator of the Dispatch Console.
To check if you have new jobs, tap the Jobs icon in the Navigation bar.

= TRBOnet Mobile

TALK GROUPS

CURRENT JOBS

Cleaners
IPSC 1: Slot #1 #A00000 11:43 AM

Assigned

All Call Check the floor

Intercom
#A00001 11:44 AM tvar]- a3

Firemq e Received: 3/31/2022 11:43:56 AM
Do Jane's chore

1 en
IPSC 1: Slot #2
Deadline: not specified

All Call
cP1

Check the floor

Tap to accept

/

@ ACCEPT @ REJECT

New jobs are added to the CURRENT JOBS page with the Assigned status.
Unopened jobs are displayed in bold. Tap a new job, then tap ACCEPT or
REJECT.

Note: Job ticket statuses must be appropriately configured in
TRBOnNet Dispatch Console (see TRBOnet Enterprise/PLUS Job
Ticketing User Guide).

Accepted Job

An accepted job appears on the CURRENT JOBS page with the Accepted status.

Once you have accepted a job, it remains on the CURRENT JOBS page until
completed.

To process a job, change the job status on your mobile device as follows:

e When you start work on an accepted job, open the job page and tap
PROGRESS. The job status on top of the page changes to In Progress.
e When you finish the job, open the job page and tap COMPLETE. The job
status changes to Completed.
To delete the completed job from the JOB LOG page immediately, tap REMOVE
FROM LOG. To keep the completed job in the log, tap the Back button on the
top bar.

12.1 Accepted Job

= TRBOnet Mobile < #A00000
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< #A00000 < #A00000 < #A00000
@ Accepted ® In Progress ° Completed

Received: 3/31/2022 11:43:56 AM Received: 3/31/2022 11:43:56 AM Received: 3/31/2022 11:43:56 AM
Deadline: not specified Deadline: not specified Deadline: not specified
Check the floor Check the floor Check the floor
Tap
Tap Tap or skip

PROGRESS ° COMPLETE REMOVE FROM LOG

12.2 Rejected Job

A rejected job moves to the JOB LOG page. It remains on this page until you
delete it or until the operator reassigns it to you or to someone else. A
reassigned job disappears from JOB LOG. If reassigned to you, the job appears
on the CURRENT JOBS page with the New status.

12.3 Job Log

Completed and rejected jobs move to the JOB LOG page. To delete a job from
the JOB LOG page, tap the job and then tap REMOVE FROM LOG.

= TRBOnet Mobile (o} < #A00002

OBS JOBS LOG

#A00000 1:43 AM
Completed o Completed
Check the floor

Faoicy 2T Received: 3/31/2022 12:01:12 PM
Rejected
Do Jane's chore

Deadline: not specified
#A00002 12:01 PM

gil':ﬁf,:ﬁ,es\ Clean the desk
/ Tap to delete

REMOVE FROM LOG

|
©
@
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13 Map

On the map, you can see the locations of all users currently available on the
RADIOS page. o open the map, tap the Maps icon in the Navigation bar.

= TRBOnet Mobile

= TRBOnet Mobile Yy Q = TRBOnet Mobile Yy Q

TALK GROUPS

Cleaners
IPSC 1: Slot #1 0]

All Call
Intercom
Firemen

IPSC 1: Slot #2 @
mpero

All Call
cP1

FINLAND

nnnnnnn
nnnnnnnnnnn

:::::::

AAAAAA

uuuuuuuuu
&Maps 3 #Maps y
@ @ = y e y £ y

The map displays the last selected area. Tap the Pan button. All located users
appear on the map with icons. The color of the icon indicates the network
status of the user:

e Gray: Offline

e Green: Online, GPS enabled
e Blue: Online, GPS disabled
e Red: Online, in Alarm

Note: Offline users and users with disabled GPS are displayed on the
map with their last known coordinates.

To learn the name of a user indicated by the icon, tap that icon on the map. The
user’'s name appears next to the icon.

12.3 Job Log
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13.1 Filtering Radios on Map

By default, the map displays all users available on the RADIOS page. To display
users with a particular network status, tap the Filter button and select one or
several options required. For example, you may select to display only radios
that are online and have fixed GPS signal. Tap OK to apply the filter.

= TRBOnet Mobile

Radio: ON, GPS: ON

Radio: ON, GPS: OFF

Radio: OFF

Radio: ALARM

Radio: BEACON

866666

BEACON

OK
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On the Beacons in Range page, you see a list of the beacons in the coverage
zone of which the smartphone is located.

e Tap the menu button (E) on the left of the title bar, and on the menu

that opens tap Beacons.

Note: The Beacons menu item is available only if the

Use Indoor location option is enabled in the Mobile Client
profile associated with the Mobile Client account (see sections
6.2.1, Adding TRBOnet Mobile and 6.2.2, Adding Mobile Client

Profile).

all MTSRUS &

Online - Server 1
3333@10.10.100.99:5070

Do Not Disturb
Man Down Detection
No Movement

Shake to Alarm

@ NFC Reader
&

9} Beacons

@ VALRT

Settings

About

Disconnect

17:03
= TRBOnet = TRBOnet Mobile
BEACONS

(& 1+ )

14.1 Beacon Info

t

®)))

w/

/4

NS

Coffee
Major: 91
Minor: 2222

RSSI: -57 dBm
TX: -88dBm

RSSI: -72dBm
TX: -88dBm

Information on a beacon includes its Major and Minor IDs, and RSSI level.

14.1 Beacon Info
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15 V.ALRT Device

You can also use your V.ALRT device connected to the smartphone. You can
configure the V.ALRT button to send alarms to TRBOnet. In addition, the V.ALRT
device can be used for Man Down detection.

15.1 Configuring V.ALRT Device
e Tap the Menu button, and select V.ALRT.

In the pup-up window that opens:

= Set the module to On (1).

= Enable the Man Down feature (2).

= Tap Search (3) to search for available V.ALRT buttons.

= Tap the paired V.ALRT device (4) you want to connect to.
= Tap OK (5).

mn:229

= TRBO

mobile3@mobile.trbonet.com:5080

Online [

|| ) 10t

On 1
1
©

| Enable fall detection?
TRBOnet Mobile will be notified when a fall event 3z
is detected. 333

Mandown 2)
(2] B
! 144
Available V.ALRT Buttons
ioc
na:
@ V.ALRT C4:B7:9C
\ »he
(4] i
10t
1

o
|| \Ok

Settings

About
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16

16.1

16.1 Audio

Settings

To configure your TRBOnet Mobile Client application, tap the Menu button and
then tap Settings. Scroll the Settings page and tap the option that you need to
configure. Tap the Back button on the Settings page to save the settings and
leave the page. The updated settings apply immediately.

all MTSRUS & 18:12

_ = TRBOnet = TRBOnet Mobile
Online - Server 1
3333@10.10.100.99:5070
APP APPLICATION SETTINGS
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Disconnect

Below is the list of available settings:

Audio

Voice Recording
Select the maximum memory size that will be used to store voice
recordings.

Filters
Select the filters to be applied to the audio stream (AEC, VAD, etc.).

Talk Permit Tone
Select this option so that a tone will be played when you tap the PTT
button to start speaking.

Connection Lost Tone
Select this option so that a sound will be played when a connection is lost.

Bluetooth Headset
Select this option if you will use a Bluetooth headset (speaker and
microphone).
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16.2 Notifications

e Flash Blinking
Select this option to enable flash blinking when an Alarm or Call Alert
arrive.

o Vibrate
Select this option to enable vibration for notifications, PTT button, etc.

e Silent Mode
Select this option to disable all sound notifications.

e Job Status Confirmation
Select this option to display a confirmation box when the user changes a
job's status.

¢ Information Toasts
Select this option to display information toasts in the app.

16.3 Location & Maps

e MAP TYPE
Choose one the map types below:
= Hybrid
A combination of satellite and cartographic imagery.
= Hybrid Flyover
A flyover that combines satellite and cartographic imagery.

= Satellite
Photos taken from space.

= Satellite Flyover
A flyover using satellite images.

= Standard
Standard cartographic imagery.

16.4 Appearance

e Long-Press on Contact

= PTT Box
Choose this item to open the PTT Box when long-pressing on a contact.

= Message Box
Choose this item to open the text message box when long-pressing on
a contact.

¢ Auto-Close PTT box
Choose the time interval for closing the PTT box when the screen is
locked or the app is minimized.
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Note: When the app is in the active mode, the PTT box will
always be open regardless of what is chosen here.

Language

Tap to choose the application language.

Keep Screen ON

Select this option to prevent the screen from falling asleep. If selected,
this setting increases the battery usage.

Hide System Names
Select this option so that system information is not displayed below a
group name in the Talk Groups page.

Pin home and active channels
Select this option so that the home group and active channels will be
shown on top of the list of talk groups.

16.5 Messages

Delete history
Choose when to delete messages and attachments from your device.

Maximum amount

Choose the maximum number of messages to be stored for each contact.
(50, 100, 300, 500, or 1000 messages).

Image quality

Choose the quality of the images that will be attached to messages.
Image size

Choose the maximum size of the images that will be attached to
messages.

Video size
Choose the maximum size of the videos that can be attached to
messages.

Optimization confirmation dialog

Select this option to always compress and resize image size (as specified
by the above two parameters) when attaching images to messages, so
that there will be no confirmation dialog.

16.6 Safety

16.6 Safety

Note: This section appears if the corresponding options are

selected in the associated Mobile Client Profile (see section
6.2.2, Adding Mobile Client Profile, Alarms tab).

Man Down Detection

These are the settings for Man Down Detection when the device is carried
in a pocket.
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= Vertically oriented
Choose this option when the device is oriented vertically in the pocket.

= Horizontally oriented
Choose this option when the device is oriented horizontally in the
pocket.

= Orientation doesn't matter
Choose this option when the device may be oriented either vertically or
horizontally in the pocket. Note that choosing this option may result in
a decreased sensitivity.

= Not used
Select this option the device is not carried in a pocket. Note that
choosing this option may result in a decreased sensitivity.

o Shake Detection
These are the sensitivity grades for Shake Detection. There are five
sensitivity grades: Very-High, High, Medium, Low, and Very-Low.

e Pre-Alarm Interval
Choose the time interval, in seconds, between triggering the event and
sending the corresponding alarm.

e Pre-Alarm Effects
Select one or all of the effects (Vibrate, Sound, and Flash Blinking) that will
take place when the corresponding alarm event is triggered on the
device.

e Man Down Automatic Cancellation
Select this option to automatically cancel a Man-Down alarm once the
device is rotated back to its normal position.

16.7 Logs
¢ Incoming messages
Select this option to include incoming messages in the log file.

e Outgoing messages
Select this option to include outgoing messages in the log file.

e System info messages
Select this option to include Info messages in the log file.

e Error messages
Select this option to include received error messages in the log file.

e Send Logs
Tap this link to send the log file to TRBOnet Server.
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