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1 Introduction

1.1  About This Guide

This document is intended for end users of the TRBOnet Mobile Client software
installed on an iOS mobile device. The document describes how to install and
configure TRBOnet Mobile Client, make and receive radio network calls on a
mobile device, exchange instant text messages with other radio network users,
and manage jobs assigned to a user on the radio network.

1.2 About TRBOnet

TRBOnet is a suite of professional applications for MOTOTRBO digital two-way
radio networks. TRBOnet manages voice and data communication paths across
network endpoints. It provides a unified graphical dispatcher workbench
interface for the entire range of workforce fleet management tasks.

For more information about TRBOnet products, refer to our website.

1.3 Contacts

EMEA +44 203 608 0598 info@trbonet.com — general and
commercial inquiries
Americas +1 872222 8726 support@trbonet.com — technical
support
https://trbonet.com/kb/ — online
APAC +61 28 607 8325 knowledge base
TRBOnNet Mobile Client for iOS Page 3 of 88
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2 About TRBOnet Mobile Client

TRBOnet Mobile Client is a software application for iOS smartphones that
emulates the functionality of a two-way radio on a MOTOTRBO radio network
monitored by the TRBOnet software.

With TRBOnet Mobile Client installed on your mobile device, you can interact
with other two-way radios, iOS and Android devices, and TRBOnet control room
personnel, transferring voice and data over Wi-Fi or mobile networks. Beyond
the two-way radio capabilities, TRBOnet Mobile Client features job ticketing and
vehicle location tracking on a mobile device.

2.1 Features

Push-to-Talk (PTT) Group and Individual Calls

Full-Duplex Individual Calls from and to Dispatchers and TETRA radios
Dispatcher Calls

Call Prioritization

Microsoft Entra ID Authentication

Encryption of Voice and Data

Enhanced Data Security on Connection

SIP Phone Dialer

Home Channel Listening

Request-To-Talk (RTT)

Emergency Alarm

GPS Positioning

Chats: Text Messages, Attachments, Quick video and voice messages
Job Ticketing

Bluetooth or Wired Headset PTT buttons

Connection Profiles with Redundant Servers

Call History with Call recording

Playback of Recent Conversations

Lone Worker

2.2 Requirements

The hardware and software requirements to install and run
TRBOnet Mobile Client 3.5 on an iOS mobile device include:

iPhone 11 and later models
iOS version: 12.0 and higher
Network connection: Wi-Fi or 3G/4G/LTE

TRBOnNet Mobile Client for iOS Page 4 of 88
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3 Installation

The latest version of the TRBOnet Mobile Client software application is available
for download on the App Store.

3.1 Installing TRBOnet Mobile Client
To install TRBOnet Mobile Client:

1. Visit the App Store from your mobile device.
2. Type "TRBOnet" in the Search box and run the search.
3. Tap the TRBOnet Mobile Client application, then tap the Install button.

TRBOnNet Mobile Client for iOS Page 5 of 88
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4 Voice Transmit Configurations

When connected to TRBOnet Server, the Mobile Client can transmit voice in two
configurations:

e Via IP connection over repeater slots, or
e Through a dedicated Control Station

In the latter case, you need to additionally configure the control station and
subscriber radios (see section 5, Configuring Control Stations and Subscriber
Radios), as well as perform additional settings in TRBOnet Enterprise (see
sections 6.1.3, Settings for CP and LCP systems and 6.2.5, Settings for IPSC

systems).

TRBOnNet Mobile Client for iOS Page 6 of 88
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5.1

Configuring Control Stations and Subscriber

Radios

If the Mobile Client uses a dedicated Control Station to transmit voice, it is
necessary to appropriately configure the control station and subscriber radios.

To do this:

e Connect the radio to the PC.
e Run MOTOTRBO CPS.

Configuring Control Station

e Add a Mobile Clients group contact to the control station's contacts.

e Toolks Help

icens:
= ) # H
ap Read Write Clon

DP4801e * Contacts ¥ Mobile Clients™

Set Categories

v [ Ceonfiguration®
B Device Information
» [ General
» [ Job Tickets
» [ systems
» [ Encoder
» [ Decoder
v 3 contacts /
v [ Contacts
grio0
qr200
Mobile Clients {3
» [ RX Group Lists
» [ Zone/Channe! Assignment

» [ Scan Lists

A —

3

(») Digital

18 ¥ *H
s ll Update Register il Activate

Digital

e

Call Tipe Group Cal

OVEM TX []

Contact Nome  Mobile Clients

Call )1 8
ute Type | Regular

TR - |

Call Receive Tone

Ring Style | No Style B

Text Message Alert Tone.

Digital

@ Capaity Plus

Validation Results(3*) |Warning Messages | Search Results | Help

Ready.

Repetitive .

Serial Number: 871TSHF956.

e Add the channel the subscribers will operate on.

-.
Open Read Write Clon

e Tools Help

DP4801e ¥ Zon

Set Categories

» [ scanlists
» [ Capacity Plus Lists

 ——

Validation Resul

Ready.

115(3*) | Warning Messages  Search Results |Help

Zone Name.

Voice Announcement File  None

Zone ltems

£ ®00

Channel Type

1 Digital

«Em
1 items found (1 currently selected).

Channel Name

18 4 *H
s fl Update Register fl Activate

| Zone1

Serial Number: 871TSHF956

¢ Set this Mobile Client group as both RX and TX contact on this channel.

TRBOnNet Mobile Client for iOS
User Guide
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File

=

Device

Licenses  Tools  Help

Configuration*
B Device Information
[ General

[ 1ob Tickets
[ systems.

[ Encoder

[ Decoder

[ contacts

3 R Group Lists

v [ Dig

» [ Capacity Plus RX Group List
[ Flexible Capacity Plus RX Gr
[ Zone/Channel Assignment

=HE tH w *H
Clone Express il Update Register [l Activate
x
General
(~) General

Digital Name | List1

Available Members

9r200 4r100

‘ Mobile Clients
4

» [Jscan Lists

—— 3

Validation Results(3%) _Wamlng Messages

File

DP4801e » Zone » Zonel * Zoneltems P

a2

Device Licenses Tools  Help

v [ Configuration*
B Device Information
» [ General
[ sob Tickets
» [ systems
[ encoder
[ Decoder
[ contacts
[ R Group Lists
{51 Zone/Channel Assignment
v [ Zone
@ Channel Pool
» [ scantists
» [ Capacity Plus Lists

| — >

T

L] e HE
Read Write Clone

=EE 18 w
Clone Express [l Update Register

Subscribers ch* x

General  RX/TX
RXOnly || x

(R RX/TX

RX ™
Offset (MHz)

Frequengy (MHz) | 457.537500

Group List | DigitalRXGrouplist/List1 ’

Ref Frequency (MHz) | Default

Emergency Alarm Indication | |
Emergency Alarm Ak No

Emergency Call Indication [ ]
Emergency Call Decode Tone  No

Frequency (MHz) |467.537500
|0.000000

Ref Frequency (MHz) | Default

Mabile Clients ks

Contact Name

Emergency System | None
vox (]
Power Level [Low
ToT(seg [0 |

TRBOnNet Mobile Client for iOS
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Configuring Subscriber Radio

e Add the Mobile Client group contact to the subscriber radio.

File Device Licenses Tosls Help

1] ) HE HE +H *B
Open Save Read Write @ ress Upd: Register [l Activate

DP4807e » Contacts » Mobile Clients™

v & configuration*

B Device Information
[ General

[ Job Tickets

[ systems
[ Encoder
[ pecoder

5 Contacts /

v [ Contacts
grion
9r200

Mobile Clients £}

» [ R¥ Group Lists
» [ Zone/Channel Assignment
¥ [ Scan Lists

Digital
(=) Digital
Call Type  Group Call
oveM TX [
Contact Name  Me!

Call

Route Type | Regular [~ ]

Call Receive Tone [

Ring Style | No Style B
Text Message Alert Tone | Repetitive B

@ Digital

@ capacity Plus

Validation Results(3") Waming Messages |Search Results | Help

e Add the Mobile Client group contact to the RX group list the radio will use.

File Device Licenses Tools Help

] L] 7] 18 ~H
Open Save Read press Update R r [l Active

DP4801e » Zone » Zonel » Zoneltems » Subscribers ch*

General ~ RX/TX
v [F Configuration*

5 Configuration oy L]

B Device Information
» [ General (=) RX/TX
» [0 Job Tickets RX ™
» [ systems.
» [ encod

0 tncoder . Offset (MHz) —
> [O pecoder Frequency (MHz) | 457.537500 Frequency MHz) | 467.537500
» O contaces (o000 ]

» [ RX Group Lists
3 Zone/Channel Assignment

v [ Zone Ref Frequency (MHz)
@ Zonel %} Group List
® Channel Poc Emergency Alarm Indication

» [ scan Lists

Emergency Alerm Ack

[0 copaciy Plus Lists Emergency Call Indication

Emergency Call Decode Tone

Validation Results(3")

[Default Ref Frequency (MHz)

(DigitalxGroupList/tise! [ Contact Name

] Emergency System
No vox
] Power Level |
e TOT (sec)

Default
[Mobile Clients

MNone

B

TRBOnNet Mobile Client for iOS
User Guide

Page 9 of 88



neocom
software

6 Configuring TRBOnet Enterprise

Before connecting TRBOnet Mobile Client to TRBOnet Enterprise, make sure
that the Internal PBX Server or, a Mobile System gateway (depending on the
version number of TRBOnet Enterprise) have been configured in TRBOnet
Server, and the corresponding TRBOnet Mobile Client account has been
created in TRBOnet Dispatch Console.

Note: The version of TRBOnet Enterprise must be 6.0 and newer.

6.1 Configuring TRBOnet Server
This section describes how to configure TRBOnet Server of version 5.4 and
newer.
¢ In the Configuration pane, select PTT over Cellular.
e Inthe PTT over Cellular pane, select Enable PoC service.

Configuration PTT over Cellular
..~ Geocoding Servers ~
IR Radio Systems | Enable PolC service

L F Services .

i I:B System =1 Registered PoC Gateways

g PsC 1 Name Port

gl CP1 | TRBOnet.Mobile gateway #1 5070
}' Advanced Settings

Privacy

DDMS service

): Advanced Setting
MNIS data service
)’: Advanced Setting
Audio Paths

= over Cellular

75 Teltonika

3= Remote Agents
[ Friendly Servers
‘B Phone Connect

/’_ Advanced Settings v
H_ e o Add Delete
< >

Set Defaults Apply Cancel

6.1.1 Advanced Settings
¢ Inthe Configuration pane, select PTT over Cellular > Advanced
Settings.
¢ Inthe Advanced Settings pane, specify the following parameters:

= Max call duration
Specify the maximum duration of a call, in minutes.

= Registration interval
Enter the time interval, in seconds, to check the registration status of
mobile subscribers.

Call Hangtime

TRBOnNet Mobile Client for iOS Page 10 of 88
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= Private call
This value sets the duration, in ms, during which the private call setup
is kept after a Mobile Client user releases the PTT button.

= TX timeout
Enter the time, in seconds, to be used as a limit for PTT calls. When a
Mobile Client user starts a PTT session, transmission will be interrupted
after this TX Timeout expires.

* Video codec

From the list, select a video codec that will be used to encode video
streams from PoC devices.

= Crypto suites
In the list, select an encryption method or multiple methods that will
be used to encrypt traffic between the server and PoC devices.

6.1.2 Adding a Mobile Gateway
e Inthe PTT over Cellular pane, click Add.

¢ Inthe Mobile Gateway pane, specify the following parameters:

Configuration PoC Gateway #1
2= File Formats ~
:_B\ Reports Mame: PoC Gateway #1
-’ Service Management System Identifier: Mobile 1
)’ Advanced Settings
..\ Geocoding Servers Local Interface: 10.12.57.7 - e
& Radio Systems Lacal Part: 5070 = | [+] Enable encryption

L.LF Services
; ‘ﬁ PsC 1 Public Address/Domain:  |80.92.204.214

o LCPENt First VoIP port: Default
“figy Control Station #1
.. TRECnet Swift Agent #1
; )!'_ Advanced Settings
L@ Redundancy
E§ PTT over Celular

T Teltonika

5| Remote Agents
F2| Friendly Servers
‘@ Phone Connect

-4 Advanced Settings
Poemw . [P,
< >

Set Defaults Apply Cancel

* Name
Enter the name of the mobile gateway.

= System Identifier

Enter the name of the mobile system to which the gateway will belong.
= Local Interface

Enter the IP address of the PC with TRBOnet Server.

= Local Port

Enter the local UDP port number for the Mobile service (5070, by
default).

TRBOnNet Mobile Client for iOS Page 11 of 88
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= Enable encryption
Select this option to enable encryption of voice and data.

Note: Encryption must be enabled if Microsoft Entra ID
Authentication is used for PoC devices.

= Public Address/Domain
This is the public IP address of your PC. To detect the public address,
click the ellipsis (...) button.

Public IP Address X

Detect public IP Address over STUN server

STUM Server: stun.ekiga.net

Port: 3478 -

IP Address detected:  77.232.61.122

[.Detect oK Cancel

e STUN Server
From the drop-down list, select the STUN Server.

e Detect
Click this button to detect your public IP address.
= First VoIP port

Enter the number of the first VoIP port for audio communications. The
default value is specified in Configuration > Network.

6.1.3 Settings for CP and LCP systems

If the Mobile Client uses a dedicated Control Station to transmit voice, it is

necessary to appropriately configure audio paths on both the control station
and master repeater.

¢ In the Configuration pane, under the corresponding Control Station,
select Audio Paths.

In the Audio Paths pane:

= Add a Group Call with the same ID you entered when you created the
Mobile Group on the radio (Call ID).

= Add a Private Call if you want to perform private calls from a Mobile
Client.

TRBOnNet Mobile Client for iOS Page 12 of 88
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Configuration Audio Paths Version: 5.2.0.1375
:ﬁ Capadty Max -

:ﬂ Capadity Plus #1 Call Type
L ndvanced setti W Group Call

Privacy R Private Cal
DDMS service

)9: Advanced :
MNIS data ser
)9: Advanced
.0 Audio Paths

iy Control Station #1
j’ Advanced setti
Y .cio Paths

... [®] Analog Control Statiofs
5 Remote Agents

5l Friendly Servers

‘@& Telephony

){ Advanced settings

2 Internal PBX Server

Group ID
1

i

o Add Delete

Set Defaults Apply OK Cancel

Note: Make sure that the Group Call with the corresponding
Group ID and the Private Call are not present or
deactivated in the repeater's audio paths.

Configuration Audio Paths Version: 5.2.0.1375
i Pl QT
)f Advanced setti Call Type
Privacy M1 Group Call
DDMS service W Group Call 20
)9: Advanced ]| Al call
MMIS data ser. Group Call T|L
‘)’; Advanced rivate Call
Control Station #1
)!' Advanced setti
.00 Audio Paths
.- [&] Analog Control Station:
5= Remote Agents
[ Friendly Servers
’ﬂ Telephony

,’_ Advanced settings

L/ER Internal PBX Server

Group ID
10

Add Delete Configure
< >

Set Defaults

Apply 0K Cancel

6.1.4 ShortDataMaxLength

If you experience issues with sending files/images or loading contacts, try

setting the value of the ShortDataMaxLength parameter to 0 in
TRBOnet.Enterprise.Server.config

6.2 Configuring TRBOnet Dispatch Console
6.2.1 Adding TRBOnet Mobile

¢ Go to Administration (1), Unit Management > Mobile App Devices (2)
and click Add TRBOnet Mobile (3).

TRBOnNet Mobile Client for iOS Page 13 of 88
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Administration Mobile App Devices &)
] Registered S

) Add TRBOnet Mobile =}, A TRBOnet Mobile %
Display Name alm

® Mick 1,

ation:  TREOnet Authentication 9

Jig

i .3 TREONEt Moble Profile
i ¢ [JyTREOnet Moble #1
|| i [ TREO.50S Profile Display Name: JigM.

Profie: [fRBGnet oble 1 v+

) voice Dispatch

Use icon: @ portable Radios ~|

g Location Tracking

[j Route Management

ﬂ Voice Recording

(@ Reports

i
Event Viewer 1 =
4] ] 4] Record tof 1_¥ ||| « v

[@) Connected &3 B B | & Administrator | [ Licensed to: demo (Demo License) @ Active -

Authentication
From the drop-down list, select one of the authentication methods:

e TRBOnet Authentication
e Microsoft Entra ID

@ Administration L

For how to configure authentication methods, see
TRBOnet Enterprise/PLUS Authentication Methods User Guide.

User Name

Enter the user name for the Mobile Client app user. Note that this is a
case-sensitive value. See also section 7.1, Connecting to TRBOnet
Server.

Password
Enter the password for the authentication.

Radio ID

Enter the Radio ID for the mobile client. This ID is used by other calling
radios when addressing the mobile client, for instance, when making a
private call or sending a text message.

Display Name

Enter a descriptive name for the Mobile Application user to display in
the Dispatch Console.

Profile

Select the location profile for the mobile client. See section 6.2.2,
Adding Mobile Client Profile.

On the Additional tab, specify additional information about the mobile
client user:

Route Color
Specify a color to display the route passed by the radio on the map.

* Load Image

Click this button and browse for the photo or image to assign to the
radio.

TRBOnNet Mobile Client for iOS
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= In the table below, specify the desired values for the custom fields.

e On the Logical Groups tab, specify logical groups for the mobile client:
= In the list of available groups, select desired group(s).

e On the Cameras tab, select the check box beside the camera that will be
associated with the mobile client.

6.2.2 Adding Mobile Client Profile
The Mobile Client Profile feature allows configuring different location profiles
that can be applied to the Mobile Client app running on a smartphone.
¢ Go to Administration > Profiles > TRBOnet Mobile Profile.
You can see the default Mobile Client Profile settings in the TRBOnet
Mobile Profile pane.
To add a Mobile Client Profile:

¢ In the TRBOnet Mobile Profile pane, click the Add button.

e Inthe TRBOnet Mobile Profile dialog box, specify the following
parameters:

= Profile Name
Enter a name for the mobile client profile.

= Available Modes
In the drop-down list, select/unselect the features that will be available
to the associated Mobile Client.

TRBQnet Mobile Profile X

b

Profile Name: | Recnet Mobie £1
Client Type: [mecnet Mobie E|
Available Modes: [Calls, Text Messages, Location, Job Tickets E|
Cals | Locatian| Alarms| Channels| Extras|

PrTproy: r—]

Remate and Video Monitoring

Buration: o 3 secnss

Private Calls

Half-Duplex Calls

Full-Duplex Calls

Video Calls

Video quality: [soasom -]

Group Calls
Phone Calls
Allow Outgaing Calls

(] Record audio cal

[ Delete all previ

Defaults

e C(Click the Calls tab.

= Remote Monitoring
If you select this option, the dispatcher will be able to activate the
device's microphone in hidden mode.

TRBOnNet Mobile Client for iOS Page 15 of 88
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Note: The Mobile Client app running on iOS 13 and later must
be in the foreground and the screen must be on for this
feature to work.

e Duration
Specify the remote monitor duration, in seconds.

= Private Calls
Select this option to allow the Mobile Client app to make private calls.
In addition, you can select to allow:

e Half-Duplex Calls
¢ Full-Duplex Calls
¢ Video Calls
v Video quality
Select the video quality that will be used for video calls.
(HD/SD/LD)

= Group Calls
Select this option to allow the Mobile Client app to make group calls.

= Phone Calls
Select this option to allow the Mobile Client app to make and receive
phone calls.

= Allow Outgoing Calls
Select this option to allow the Mobile Client app to make outgoing
calls.

Note: If this option is cleared, the Mobile Client app will still be
able to send RTTs and respond to incoming radio calls
within the call hang time.

= Record audio on PoC devices
Select this option to save audio recordings on mobile devices running
the Mobile Client app.

= Delete all previous recordings on PoC devices
Select this option to delete all previous audio recordings from mobile
devices.

e Click the Location tab.

= Show locations of other devices
Select this option so that the Mobile Client will receive locations of
other radios (mobile clients).

= Use GPS location
Select this option to enable sending GPS data to TRBOnet Server.

TRBOnNet Mobile Client for iOS Page 16 of 88
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Periodic interval

Specify the time interval, in seconds, that will be used to send GPS
location data.

Note: Using an interval of 10 seconds or less may cause the

following issues:

1) The mobile client's status will be blinking on the map
if the Coordinates have duplicates option is selected
in Automatic error correction.

2) The device's battery will quickly discharge.

3) The traffic between the server and the mobile client
may significantly increase.

e« Emergency interval

Specify the time interval, in seconds, that will be used to send
emergency messages.

Save GPS data to database
Select this option so that GPS data is saved in TRBOnet database.
Automatic error correction

Select this option to enable automatic error correction to detect and
correct invalid GPS data.

Click the Configure link and specify the GPS parameters to be
corrected:

Automatic error correction >

In some situations, speed and location values from the GPS receiver may
be erratic or unreliable. Use the settings below to apply automatic error
correction to the GPS data feeds.

Discard GPS data if

120 | km/h
+ | Location accuracy worse than: 50 < | meters
| GPS time error greater than: 30 - | minutes
Coordinates have duplicates
Set speed to 0if it is less than:
Defaults Cancel

Discard GPS data if

Speed greater than

Select this option and enter the maximum possible speed of your
vehicles. As a result, the coordinates with speeds that exceed the
maximum limit will be discarded.

Location accuracy worse than

Select this option and enter the largest distance for the accuracy of
the GPS receiver. As a result, the coordinates with distances that
exceed the maximum limit will be discarded.

TRBOnNet Mobile Client for iOS Page 17 of 88
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e GPS time error greater than
Select this option and enter the largest allowable time error, in
minutes. As a result, the coordinates with time errors that exceed
the maximum limit will be discarded.

e Coordinates have duplicates
Select this option to remove duplicate coordinates from the GPS
data.

e Set speed to 0 ifitis less than
Select this option and enter the low-speed threshold. Speeds below
this threshold will be considered as zero by the server.

= Use Indoor location
Select this option to enable sending iBeacon data to TRBOnet Server.

¢ Periodic interval
Specify the time interval, in seconds, used to send iBeacon location
data.

e« Emergency interval
Specify the time interval, in seconds, that will be used to send
emergency messages.

¢ Number of iBeacons
Specify the number of the most recently detected iBeacons whose
data will be included in the data packet sent to TRBOnet.

¢ iBeacons filter
Click the Add link and enter the UUID of the beacons that will be
used by the mobile client.

Note: If you don't specify the iBeacon UUID, the Mobile Client
app running on an iOS device won't detect any
iBeacons.

¢ Positioning mode
This option determines which GPS coordinates to show on the map
and display in the device's movement history when TRBOnet Server
receives a data packet containing both iBeacon and GPS data.

v" iBeacon Indoor/Outdoor
The coordinates of the iBeacons will be positioned on the indoor
and outdoor maps.

TRBOnNet Mobile Client for iOS Page 18 of 88
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Use case: When a person enters a building, the accuracy of
the GPS location reported by their mobile device
is likely to deteriorate. This may cause TRBOnet
to show the device's location outside the
building. Using coordinates of iBeacons
positioned on the floor plan will prevent this
from happening, and the route travelled by the
person will also be correct. This is especially
useful for reinforced concrete or high-rise
buildings.

v" iBeacon Indoor/GPS Outdoor
The coordinates of the iBeacons will be positioned on the indoor
map while the coordinates of the device will be positioned on the
outdoor map.

Use case: This option is used to show the route travelled by
the person based on the GPS coordinates
received from their mobile device rather than
from a detected beacon, or when the speed
and/or altitude of the device are used for some
purpose. The user's icon will appear on the map
twice, one icon will show their actual GPS
location, whereas the other icon will appear over
a detected beacon. Only iBeacon-based location
will be displayed on the floor plan. When the
device's GPS coordinates become unavailable,
the device will be displayed over the detected
beacon on both the map and the floor plan.

v" iBeacon Indoor/No Outdoor
Only iBeacon-based location tracking will be used, GPS
coordinates of devices and iBeacons will be ignored.

= Allow users to disable location services
This option is applicable for Android versions only.

e Click the Alarms tab.

= Emergency Button
Select this option so that the Mobile Client app will be able to send
Emergency Alarms to the Dispatch Console.

= Sensor Alerts
Select the desired sensor alert buttons (Man Down, No Movement,
Shake Detection) to be shown in the Mobile Client app.

= Lone Worker on PoC devices

TRBOnNet Mobile Client for iOS Page 19 of 88
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e Lone Worker
Select this option to enable Lone Worker on the Mobile Client app.

v Available actions
In the drop-down list, select actions that will be available to the
Mobile app user.

v" Profile
From the drop-down list, select either one of the Lone Worker
tasks or ‘Use PoC Settings'. If you select ‘Use PoC Settings’, only
the Lone Worker timeout will be available.

= Show alarms from other devices
Select this option so that the Mobile Client app will receive alarms from
other radios (mobile clients).

= Allow users to enable or disable selected sensor alerts
Select this option so that the mobile app users will be able to enable or
disable selected sensor alerts.

Note: If this check box is cleared, the selected sensor alerts
will always be activated on mobile app devices and
cannot be deactivated by mobile app users.

e Click the Channels tab.

Mabile Cliert Profile (TREOnet Mobile) X
Profile Hame: [ipefaut)
Cliert: Type: [TREGnet Mobile =
Awailzble Modes:  [voice Calls, Text Messages, Location, Job Tickets K|
Calls | Location | Alarms  Channels |Extras|
Home | Monitor | Mame System Group
1 O All cal Inkercom all Call
2 (o] W Group 11 Pl Group 11
P Add o Insert X Delete % Up % Down
Allow users ko change Home Group
Allow users ko select channels ko monikor
Defaults Cancel

= In the table, choose the Home Group channel on which the mobile app
will transmit if the user presses the PTT button (Home). You can also
check channels to be monitored (Monitor). To add/insert a channel
(Radio Group) to the table, click the Add/Insert link and specify the
Name, System and Group.

= Allow users to change Home Group
Select this option to allow users to change Home Group in their Mobile
Client apps.
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= Allow users to select channels to monitor
Select this option to allow users to select the channels they can listen
to in their Mobile Client apps.

e Click the Extras tab.

= Battery Level
Select this option so that the smartphone's battery level will be sent to
the Dispatch Console.

Note: Mobile apps send the battery information as soon as
they are connected to TRBOnet. After successful
connection, mobile apps pass the battery level to the
server with every location update, voice transmission
and text message. Regardless of its activity, a mobile
app will update the battery charge level when it goes
down to 90%, 80%, 70%, 60%, 50%, 40%, 30%, 20%, 15%,
10%, 5%.

= Do Not Disturb
Select this option so that the DND mode will be enabled on the Mobile
Client app.

6.2.3 Adding Mobile Group

¢ Go to Administration (1), Group Management > Radio Groups (2) and
click Add (3).

File View Map Tools Help

Administration Radio Groups &[]

{55 Access Control £ Add 5} Add Range =) Edit | Ek D= -
a

= AR Group Properties X

Group 10 10 Name: [mobite Group

Group 20 D RadioD:

1 | mocm:
Desaription: \

2L, Location Tracking 0 Use custom cal tone
< Load from file

[j Route Management @) play back message
[ Use Broadca: de for call {only for IPSC)
€ vore Recording (0] Use Open Voice Channel mode for cal (only for IPSC)

(A=
{5 Event Viewes
|1 once
Lé Administration &
| < Record 1of3 »|m W ¢ »
[ Connected &3 € B | & Administrator | [ Licensed to: demo (Demo License) @ Active-

= Radio ID (4)
Enter the same ID you entered when you created the Mobile Group on
the radio (Call ID).

6.2.4 Adding Job Ticket Statuses
e Go toJob Ticketing (1), Statuses (2) and click Add (3).

TRBOnNet Mobile Client for iOS Page 21 of 88
User Guide



neocom
sOfFtware

File View Mep Tools Help

Job Ticketing Job Ticketing El
Bi =k VR " 3ob Ticketing” Statuses | Custom Fields | Templates
[EhAdd = Edit Sk Delefl
() Online, GPS Fixed (0) o Aoy Descibiign Sllus
New New 2 % New
=] O Online, No GPS (2)
Cancelled
PN o Job Ticket Status X
k] 125 Assigned
@ Radio 27 Accepted
L] = Name: [Accepted |
Rejected
(1) voice Dispatch posmerwre, | (P Accept
F In Progres
Location Tracking rery
Action (CPS): [ Accept |
@ Job Ticketing Status: [+ Accepted [+
-
Ej Route Management ~ Completed
& InProgress
[] Text Messages — Rejected
ﬂ Voice Recording
Ca Reports
4] 4| | Record 40f 8 [ |mi] « »
[ Connected &3 By B B B | € Administrator | [ Licensed to: demo Demo License @ Active-
= Name

Enter the Job Ticket status name to display in the system.

= Description
Add a description for the job ticket status.

= Action (CPS)
Enter the action name as specified in MOTOTRBO CPS.
= Status

From the drop-down list, select the Job Ticket status (Accepted,
Completed, In Progress, or Rejected).

6.2.5 Settings for IPSC systems

If the Mobile Client uses a dedicated Control Station to transmit voice, it is
necessary to appropriately configure talk groups on both the repeater slots
and control station.

6.2.5.1 Disabling Mobile Group on Repeater Slots
¢ Go to Administration (1), Radio Systems (2).

¢ In the Radio Systems pane, double-click the IP Site Connect
Repeater/Slot.

File View Mep Tools Help

Administration

I3
[ server A
Description  Chagnels  Transmil ts
[ 2 4 Properties ), Contral | 5 Reset
i Radio Systers [riame. AN T
L&y System bridging v St ot 1
< > z 2|
i Pro 3 | Desaiption Takgrows | vokme |
{14 voice Dispatch Srsy Speatfy avaiable tAhgroups =
of Inten 4
v @ Alcal
@ Location Tracking f Phor v
of Capa W11
7 et E
& 10b Ticketing , W |Cleaners 5
st ¥ |Fremen
Ej Route Management [~ Mobile Cient
 [Paice
|0)]| RFID Tracker
Channel for private and phone call
[] Text Messages 6
ﬁ' Voice Recording
Event Viewer
*13] Radio Allocation 1 E]
E Administration e
| 9] ¢ | Record 4of 5 b [ [m] ¢ ’
127001 g8 & B & | § Administrator | 2 Licensed to: demo @ Active~

e Inthe dialog box, select the Channels tab (3) and double-click the slot (4).
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e Inthe dialog box, select the Talk groups tab (5) and make sure the
Mobile Client group is unchecked (6).

6.2.5.2 Enabling Mobile Group on Control Station
¢ Go to Administration (1), Radio Systems (2).
¢ Inthe Radio Systems pane, double-click the Control Station.

File View Map Tools Help

Administration Radio Systems & [¢]E]
[ server A 7] Control Station #
8 Lo & [Private cal B o]
(0 Datzb: Description  Channels  Transmits AllCal [1«FA
il Radio System; Control Station x
A8 System Bridaing 2 s [2][<][@]
< Hame Description  Radio channels  Tak groups  volume
=gl
| |+ control station A1 Specify available talk groups L
(1) voice Dispatch Sy
of 3 I |allcal
- . «f P r|u
Location Tracking - {
o C M2
i S ™ | Cleaners
& 10b Ticketing A I~ |Fremen
AL 4 ¥ |vobie Cient
E:j Route Management o [Pl r\
10| RFID Tracker 6 5
[] Text Messages Channel for private and ph
ﬁ' Voice Recording
Event Viewer
@ Radio Allocation 1
) Adminstration 1—
4| 4| Record 6o » | 1w ¢ »
127001 &3 &b B B B | & Administrator | [ Licensed to: demo @ Active-

¢ Inthe dialog box, select the Channels tab (3) and double-click the Control
Station (4).

¢ Inthe dialog box, select the Talk groups tab (5) and make sure the
Mobile Client group is checked (6), while the others are unchecked.
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7 Getting Started

To launch TRBOnet Mobile Client on your mobile device, tap the TRBOnet
Mobile icon on the screen. The login page appears on the screen.

7.1 Connecting to TRBOnet Server

On the login page, make sure the connection profile and credentials are
correct, and tap CONNECT.

Note: If the connection cannot be established, make sure that your
mobile device is connected to the network.

You can also sign in to TRBOnet Server with your Microsoft Entra ID account.

e Tap MICROSOFT ENTRA ID at the bottom of the screen and enter your
Entra ID credentials.

7.1.1 Adding Connection Profile

To add a connection profile:

1:34 ! T -
< Connection manager Connection Profile

. ) Server name
Connection Profile 1 F Mg
Server 1 = EH

TRBOnet™Mobile IP Address or Host Name
Y e Add Connection Profile

Server

192.168.1.35

Connection Profile Name

Connection Profile Scan QR code

Load Configuration File

CANCEL OK

MICROSOFT ENTRA ID

neocom
software

e Tap the Connection Profile Name (1).
¢ Inthe Connection Manager page:

= Tap Add Connection Profile, and in the box that pops up, enter the
following information:

e Connection Profile Name
Enter the name of the profile.

¢ Login: The login for your TRBOnet Mobile Client application. See
also section 6.2.1, Adding TRBOnet Mobile.

TRBOnNet Mobile Client for iOS Page 24 of 88
User Guide



neocom
sOfFtware

e Password: The password for your TRBOnet Mobile Client
application.

Note: The connection settings in the figure serve as an
example. Contact your administrator to get the actual
connection settings.

Primary Server

e Server Name
Enter the name of the primary server.

e IP Address or Host Name: The IP address or the host name of the
TRBOnet Mobile Gateway.

e Port: The local port of the TRBOnet Mobile Gateway (by default,
5070, see sections 6.1, Configuring TRBOnet Server and 7.1.3,
Recommended Port Numbers).

e Tap OK.
Or, to add a connection profile with the QR code:
e Tap the button on the right (2).

e While in the Scan QR code page,

= Point the camera at the QR code and wait for the QR code to scan.
As a result, the corresponding connection profile will be added to the
list of connection profiles.

Or, to load settings from a configuration file:
e Tap Load Configuration File, then navigate to the desired configuration
file, and tap the file.

Note: The configuration file must be previously created in Settings >
Configuration > Save Configuration File.
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7.1.2 Editing Connection Profile
To edit the connection profile:

¢ Inthe Connection Manager page, tap the Edit button.

< Connection manager < Connection Profile 2 s U

Connection Profile 1 = g R
o B ¥ 1. Server O rE=E
Connection Profile 2 = ]
Server 1 B = 2. Redundant Server 1 o S =
Add Connection Profile / Add Redundant Server

Scan QR code Scan QR code

Load Configuration File

To get the profile's QR code:

¢ In the list of connection profiles, tap the right-most button &%, and in the
box that pops up, tap Print to print this QR code. You can also save the
QR code on your device.
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7.1.2.1 Redundant Servers

To add a redundant server to the connection profile:

In the Connection Profile page, tap Add Redundant Server.
In the box that pops up, enter the following information:

Server Name
Enter the name of the redundant server.

IP Address or Host Name: The IP address or the host name of the
TRBOnet Mobile Gateway.

Port: The local port of the TRBOnet Mobile Gateway (by default, 5070, see
sections 6.1, Confiquring TRBOnet Server and 7.1.3, Recommended Port
Numbers).

If you want to use credentials other than the default credentials for the
profile, uncheck the Use Default Credentials checkbox, and enter the
desired Login and Password.

Select the Secure server data checkbox to provide strengthened data
protection.

Tap OK.
il MegaFon 2
< Connection Profile 2 e 1
LB O s [=:: Server name
2. Redundant Server 1 0 f ::,:’; Redundant Server 2

IP Address or Host Name
Add Redundant Server

10.10.104.105
Scan QR code
Port

5070

0 Use Default Credentials

Cancel Ok

Or, to add a redundant server with the QR code:

Tap Scan QR code.
While in the Scan QR code page,

= Point the camera at the QR code and wait for the QR code to scan.
As a result, the corresponding server will be added to the list of
servers.
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To exclude the server from the list, tap the corresponding switch on the right of
the server's name.

< Connection Profile 2 < Connection Profile 2

F'| F'|
i 1. Server 1 i

1. Server 1

> T > T

2. Redundant Server 1 V2 Redundant Server 1 V2
3. Redundant Server 2 D ,‘ [:‘L"] 2. Redundant Server 2 D ,‘ [:‘L"]
Add Redundant Server Add Redundant Server
Scan QR code Scan QR code

Tap to switch off Excluded server

To edit the server properties, tap the pencil button on the right of the server's
name, and in the box that pops up, enter the desired server information
(Server name, IP Address, and Port).

To get the profile's QR code: In the list of servers, tap the right-most button &4,
and in the box that pops up, tap Print to print this QR code. You can also save
the QR code on your device.

To change the priority of the servers, tap the right-most button in the title of
the connection profile. In the Change Priority screen that opens, use the up
and down arrows on the right.

Note: The first checked server in the list will be used as the primary
server, whereas the others will be used as redundant servers
in their respective order.
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7.1.2.2 Modifying Profile Properties
To change the profile name and default credentials:
e Tap the gear wheel button in the title of the connection profile.

e Inthe box that pops up, enter the desired parameters and tap OK.

all MegaFon &

< Connection Profile 2

1. Server 1 > r"-,:’:' N -
O & Connection Profile Name

2. Redundant Server 1 D " [:i:’; Connection Profile 2

Login
3. Redundant Server 2 O [‘ [::’: ¢
4444

Add Redundant Server
Password

Scan QR code <@

Cancel Ok

7.1.3 Recommended Port Numbers

Available port range: 1024 - 65535

Recommended port value: 5070.

Network/First VoIP port

Available VoIP port range: 16384 - 32665

Recommended VoIP port range: 24576 - 32665

Required VoIP port range: at least 100 ports

Recommended First VoIP port value: 24576

Important notice for the iOS TRBOnet Mobile of version 1.8 and earlier:

For full compatibility of the iOS and Android versions, use the First VoIP port
20000 on Android devices. In addition, the required VoIP port range must be
20000 - 20100.
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7.2  Main Page

The main page of TRBOnet Mobile Client includes the following elements.

= TRBOnet Mobile

RADIOS

2222
#2222

Radio 4444
#4444

Radio 125
#125

5555
#5555

Radio 100
#100

Radio 235
#235 —

Menu button. Tap this button to expand the
menu.

Filter button. Tap this button and specify the
range of radio IDs to display in the list of
radios.

Search button. Tap this button to display only
those contacts that include the specified text
pattern in their names and in smaller text
below.

Contact lists. Tap RADIOS, TALK GROUPS, or
DISPATCHERS to open the respective list of
contacts.

Contacts. Tap a contact to open a submenu
from where you can initiate a call, send a text
message, or send a request to talk. Active
contacts are marked with a green, blue, or
red icon.

. Alarm button. Long-press this button to send

an alarm to all active radio network users.

Navigation Bar. Tap one of the icons to
switch to the corresponding screen. See
section 7.4, Navigation Bar.
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7.3 Menu

To expand the menu, tap the Menu button. The menu items are as follows:

1:349

111

Server

1100
#1100

Do Not Disturb @
11

Earpiece Mode @ o #m

222

Man Down Detection B
#222

No Movement b3 777

#7777
Shake to Alarm )

@ Bluetooth Accessory

¢ Settings
o About

e Disconnect

¢ ® H

Recents Contacts Dialer

o Do Not Disturb: If you select this option, radio calls to your Mobile Client
will not be accepted. Instead, you will receive text notifications about
missed calls. In addition, while in the DND mode, the PTT button is
disabled and you can't make voice calls.

o Earpiece Mode: If you select this option, audio will be routed through the
phone's earpiece speaker (top speaker). Incoming calls can be played
through the earpiece for greater privacy and discretion.

e Man Down Detection: If you select this option, then Man Down alarm
events will be triggered when the smartphone's tilt angle is below the
threshold angle for a time longer than the pre-alarm duration.

TRBOnNet Mobile Client for iOS Page 31 of 88
User Guide



neocom
sOfFtware

¢ No Movement: If you select this option, then No Movement alarm events
will be triggered when the smartphone's acceleration is below the
threshold for a time longer than the pre-alarm duration.

e Shake to Alarm: If you select this option, then Shake alarm events will be
triggered when you physically move your smartphone from side to side a
couple of times.

e Lone Worker: To start the Lone Worker task, specify the timeout, and
then select the Lone worker button (selected button turns red).

Note: The safety buttons will appear if the corresponding
options are selected in the associated Mobile Client
Profile (see section 6.2.2, Adding Mobile Client Profile,
Alarms tab).

You can also modify the corresponding parameters in
the application settings (see section 19, Settings, Safety
parameters).

e NFC Reader: Tap for instructions on scanning NFC tags with your
smartphone. Note that automatic scanning works when the app is in the
foreground and the screen is on. See section 17, NFC tags.

e Beacons: Tap to open the Beacons in Range page (see section 16,
Beacons).

e Bluetooth Accessory: Tap to connect a V.ALRT device (see section 18,
Bluetooth Accessory).

e Settings: Tap to open the Settings page on which you can adjust the
application settings (see section 19, Settings).

e About: Tap to learn about the software.
e Disconnect: Tap to log out.

7.4 Navigation Bar

The Navigation Bar is located at the bottom of the Main Page. Tap one of the

icons below to switch to the corresponding screen.
r

& ©® % 09

Recents Contacts  Dialer Jobs Maps Messages

e Recents
Tap this icon to switch to the Recent Calls screen. See section 7.6, Recent
Calls.

¢ Contacts

Tap this icon to switch to the Contacts screen. See section 7.5, Contacts.
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o Dialer
Tap this icon to open the SIP Dialer screen. See section 12, SIP Dialer.

e Jobs

Tap this icon to switch to the Jobs screen. See section 14, Jobs.

e Maps

Tap this icon to switch to the Map screen. See section 15, Map.

e Messages

Tap this icon to switch to the Text Messages screen. See section 13, Chats.

7.5 Contacts

Tap the Contacts icon in the Navigation bar (see section 7.4, Navigation Bar).

7.5.1 Radios

Tap RADIOS to open the list of radio and TRBOnet Mobile Client users
registered on the network.

= TRBOnet Mobile

RADIOS TALK GROUPS

2222
#2222

o

Radio 4444
#4444

Radio 125
#125

5555
#5555

Radio 100
#100

Radio 235
#235

Y

Q

DISPATCHERS

Maps

Messages

Each user appears in the list with the user
name and identification number (radio ID)
in a smaller font. The color of the icon
indicates the network status of the user:

Gray: Offline
Green: Online, GPS enabled

Yellow: Online, beacon detected
Blue: Online, GPS disabled
Red: Online, in Alarm

User names are sorted alphabetically.
Online users are displayed on top.

Note: To narrow the range of
displayed radio IDs, tap
the Filter button and
specify the range of radio
IDs to display in the list of

Tap a user on the RADIOS page. As a result, a submenu will appear:
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o

s W

7.

. Tap this icon to start a full-duplex call with the user. See section

Radio 125
#125

& L2 B 3+ @5 s 7

. Tap this icon to open the user's page (PTT box). Or, just long-press a user on

the RADIOS page. See section 9, PTT Calls.
10, Full-

Duplex Calls.
Tap this icon to start a video call with the user. See section 11, Video Calls.

Tap this icon to send a text message to the user. See section 13, Chats.

. Tap this icon to send a quick video message to the user. See section 13.3.3,

Quick Video Messaqes.

. Tap this icon to send a request to talk to the user. See section 9.6, Sending a

Request to Talk to a Radio.
Tap this icon to add the radio to the Favorites list (selected star turns yellow).

Tap the micicon (1) to open the user's page. The user’s page displays the
physical location of the user on the map. The color of the icon indicates the
actual network status of the user. You can call and send a text message to an
online user as described in sections 9, PTT Calls (page 43) and 13.3, Sending

Messages (page 64).

If the user is offline, the text above the PTT button will read Disabled and the
user cannot be called. Still, you can type a text message and resend it later.

= TRBOnet Mobile < Radio 125

= TRBOnet Mobile
[ TALK GROUPS RADIOS TALK GROUPS
Radio 126
Radio 4444 #125

#4444

Radio 4444
#4444

Radio 125 Radio 125 o
o #125 \ T o #125 ® . ¥
o 2222 ap 08 N = a
0 :52: o 2222\ %Maps @
#5555 a2 Tap -
o f{‘:giomu o 55555555 [~] FREE CHANNEL ‘
o Radio 235 o Radio 100
o Radio 205
Y
L4 O e )
7.5.2 Talk Groups
Tap TALK GROUPS to open all talk groups to which you are registered as a
member.
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A talk group appears in the list with the group
name and with the channel in a smaller font.

Some talk groups use multiple channels and
o appear in the list more than once.

Cleaners
IPSC 1: Slot #1

Onet Mobile Q

TALK GROUPS DISPATCHERS

Note: To learn how to hide the

Firemen

IPSC 1: Slot 2 channel information, refer to
e section 19, Settings,
Appearance.

The icon in front of a talk group shows the first
letter of the group name. The color of the icon
has no special meaning.

The Sound icon next to the group name works
as a button, helping you select one talk group
for listening.

e Tap the Sound icon to start to listen to the
talk group. The color of the icon changes to
green.

e Tap the Sound icon again to stop listening.
The icon becomes pale-gray.

The green Home icon next to the group name indicates the selected Home
Group. Tap the Home icon to toggle its state.
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7.5.3 Dispatchers

Tap DISPATCHERS to open the list of online TRBOnet operators.

= TRBOnet Mobile Q

RADIOS TALK GROUPS DISPATCHERS

®
©
®
®

Administrator
#1 (Online)

LU TR~ T - 1

E TRBOnet

Server

Dispatcher 1
#

Dispatcher 2
#4

Each operator appears in the list with the name and
with the identifier of the session in a smaller font. In
addition, in parentheses, you can see that the
operator is online and the number of connections, if
more than one user is connected under the
operator's account.

TRBOnet is a system contact used to initiate
automated tasks by sending text messages to
TRBOnet Server and receive notifications and calls
from it.

Tap an operator on the DISPATCHERS page. As a
result, a submenu will appear from where you can
make a PTT call, full-duplex call, send a text message
or a request to call. Or, long-press an operator on the
DISPATCHERS page to open the operator’s page (PTT
box).

For details, see sections 9, PTT Calls (page 43) and 13,
Chats (page 62).
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7.5.4 Assigning Custom PTT to Contact

You can assign the Bluetooth accessory buttons to a contact (radio, talk group,

or dispatcher).

e Remap custom PTT buttons (PTT 1-3) to the Bluetooth accessory buttons

(see section 18.2, Remapping PTT Button).

¢ In Contacts, long-press a radio, talk group, or dispatcher, and in the menu

that appears select a custom PTT key(s) for the contact.

1:389

= TRBOnet Mobile

é PUSH-TO-TALK BUTTON

Change Button Mapping

To remap a buttan, selact it and then press and release

the device button you want to map

PUSH-TO-TALK
EMERGENGY
CHANNEL UP
CHANNEL DOWN
REQUEST TOTALK
PLAYBACK REGORDS
PTT1

PTT2

OK

@ sarery

I conrieuRaTioN

NONE

NONE

NONE

NONE

NONE

NONE

2

NONE

NONE

1:389

= TRBOnet Mobile

8 PUSH-TO-TALK BUTTON

PUSH-TO-TALK BUTTON ACTION.
Canfigurs the PTT bution.
benavior

‘Select 8 Blustootn SPP or LE
device o connect 10 and remap the
buttons i nesded

i) auoio

TRBOnet Mobile

: Next, open the Contacts tab and long-

I press the contact you want to assign
10 the custom PTT button

L oK

APPEARANGE

MESSAGES

89 U O o

SAFETY

'CONFIGURATION

o
&

Assign a custom PTT to

Note: Custom PTT buttons work only when the app is in the

foreground and the screen is on.
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7.6

Recent Calls

To open the list of recent calls, tap the Recents icon in the Navigation bar (see
section 7.4, Navigation Bar).

The Recents list contains private calls, group calls, dispatcher calls, alarms and
requests to talk.

The colored arrow icons at the bottom-right of each call icon have the following
meaning: red - missed calls, blue - answered calls, green - outgoing calls.

Tap an entry in the Recents list. As a result, a submenu will appear:

= TRBOnet Mobile

RECENTS

Radio 123 Y
o Unanswered private call :

41 L2 B S&E4 B5 A6 @7

Administrator 542 PM
@ Video private call

Administrator
° Duplex Call has been rejected

5:12PM

Tap this icon to open the user's page (PTT box). Or, just long-press an
item in the Recents list. See section 9, PTT Calls.

Tap this icon to start a full-duplex call with the user.
See section 10, Full-Duplex Calls.

Tap this icon to start a video call with the user.
See section 11, Video Calls.

Tap this icon to send a text message to the user.
See section 13.3, Sending Messages.

Tap this icon to send a quick photo/video message to the user.
See section 13.3.3, Quick Video Messages.

Tap this icon to send a request to talk to the user.
See section 9.6, Sending a Request to Talk to a Radio.

Tap this icon to see details for each call made to the user, like when it
happened, how long it was, and whether it was incoming or outgoing,
etc. See section 7.6.1, Viewing Detailed Call Info.
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7.6.1 Viewing Detailed Call Info

To view the detailed info in the Recent Calls list:
1.
2.
3.

Tap anitem in the Recents list.
On the menu that appears, tap the "i" icon.

user on the Details page.
Tap an item on the Details page to see the
To listen to the call recording, tap the tape

= TRBOnet Mobile

RECENTS DETAILS

See the detailed information about the calls to/from the corresponding

Conversation Details page.
reel icon on the right.

< 3333

CONVERSATION DETAILS

3333 11:41 AM 3333, Me
0 Private call o Duration: 25 sec.
\!, L5 = ‘ o 3333
e Unanswered private call
3333 11:29 AM
0 Duplex private call
3333 11:28 AM
o Unanswered private call
Radio 125 11:21 AM
o Private call
Administrator 11:20 AM
0 Unanswered private duplex call
Administrator (2) 11:20 AM
@) Duplex prvate call
2222 (2) 10:39 AM

Emergency call has been rejected!

@

11:41 AM Me 3sec
(0] €) March 20,2022 aL 1:41 AM

11:28 AM 3333 2sec.
(a0] @ March 20,2022 L 11:41 AM

Me 2sec.

€) March 20,2022 aL 1:41 AM (0]

3333 3 sec.

@ March 29,2022 at 11:41 AM (a0}
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7.6.2 Playing Back Previous Records for Selected Period

To play back previous voice records, tap the stopwatch icon on the top right of
the screen.

12:329 12:329

= TRBOnet Mobile = TRBOnet Mobile

RECENTS RECENTS

weereeeeee Monday, July 21, 2025 - weeveeeees Monday, July 21, 2025 --eveveene

\. 1313 12:22 PM \. 1313 12:22 PM
() Duplex private call (] Duplex private call

Administrator 12:20PM Administrator 12:20PM
0 Private call 0 Private call

S TRBOnet (4) TRBONet (4)

12:21PM Cl

2@ Pivatecal aE® Privatscall 1221PM
g, ) 1818 12:21PM g, ) 1818 1221 PM
(-] Duplex Call has been rejected : (-] Duplex Call has been rejected :
@ JIRBOnel 12:21 PM @ JIREODeL 1221 PM
- Private call - Private call
A 1313 12:20 PM A% 1313 12:20 PM
'@ Missed private dupiex call '@ Missed prvato dupiex call
disp1 E (1) 12:19 PM disp1 E (1) 12:19 PM
o Private call o Private call
Administrator (3) 12:19PM Administrator (3) 12:19PM
° Private call Q Private call
A 1313 12:19 PM . 1313 12119 PM
° Duplex Call has been rejected ° Duplex Call has been rejected

Administrator 12:19PM
g Pivaio cal '

You can also select the playback duration for recordings (Settings > Audio &
Video > Playback Duration) and whether to cut recordings according to the
playback duration (Settings > Audio & Video > Playback Options).

7.7 Logging Out

To log out, open the menu and tap Disconnect.

Note: The TRBOnet Mobile Client app will also be disconnected from
the TRBOnet Server when you close the app in the Multitasking
menu.
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8 Safety Features

This section describes how to use various safety features, which are available
from the Menu.

Note: The safety buttons will appear in the menu if the
corresponding options are selected in the associated Mobile
Client Profile (see section 6.2.2, Adding Mobile Client Profile,
Alarms tab).
You can also modify the corresponding parameters in the
application settings (see section 19, Settings, Safety
parameters).

8.1  Man Down
e Tap the Menu button and then select the Man Down Detection button
(selected button turns red).

As a result, the Man Down alarm events will be triggered when the
smartphone's tilt angle is below the threshold angle for a time longer
than the pre-alarm duration.

8.2 Shake to Alarm

e Tap the Menu button and then select the Shake to Alarm button
(selected button turns red).

As a result, the Shake alarm events will be triggered when you physically
move your smartphone from side to side a couple of times.

8.3 No Movement

e Tap the Menu button and then select the Shake to Alarm button
(selected button turns red).

As a result, the No Movement alarm events will be triggered when the
smartphone's acceleration is below the threshold for a time longer than
the pre-alarm duration.
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8.4 Lone Worker

e Tap the Menu button, then specify the lone worker timeout (1, if
available), and then select the Lone worker button (2).

Note: The Lone Worker timeout can be specified if
Use POC Settings is selected in
Mobile Client Profile > Alarms > Lone
Worker > Profile
(see section 6.2.2, Adding Mobile Client Profile, Alarms
tab). Otherwise, if a different Lone Worker profile is
selected, you can only start the Lone Worker task.

The Lone worker screen will appear displaying the time remaining until
the end of the task.

= To stop, tap the red Stop button.
= To reset, tap the green Reset button.

Lone Worker

Shake to Alarm

Lone wo:}/
< 2min
@ NFC Reader o
€@} Beacons Radio 14
e
@ Blvetooth Accessory
Radio 15
s
Settings o Radio 16
6

About gll

To minimize the Lone Worker screen, tap the Back button on the top of the
screen. To restore the Lone Worker screen to its maximum size, tap the red bar
indicating the remaining time on the bottom.

Lone Worker = TRBOnet Mobile

DIOS

ALK GROUPS
Radio 10
o
Radio 1
n

e Radio 11
. o
0 e Radio 12
#2

Radio 125
mn

Radio 13
mna
Radio 14
na
Radio 15
s
Radio 16
e
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9 PTTCCalls
9.1 Making a Private Call

A private call is a one-to-one voice call between a calling party and a called
party. You can make a private call to any active user on the RADIOS page or to
any operator on the DISPATCHERS page.

To make a private call:
1. Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively. On the submenu that appears, tap the micicon. Or, just
long-press the user in the list.

2. Onthe user's or operator’'s page, tap and hold the PTT button.

= TRBOnet Mabile Yy Q < Radio125 . < Radio 125 .

RADIOS TALK GROUPS DISPATCHERS MEGASPOR MEGASPOR
| Radio 1256 K Radio 125

#125

#125

Radio 125 B
.....

o #5555 e Tootsie

\I/ LV 1 u ‘_ CRYTIKA MckycHua Ferma Cafe

C‘) 2
2222 o o
#2222 Tap €Maps #Maps

o Radio 120
(2D = FREE CHANNEL a N TALK a
Tap and hold
min max min max

volume volume

The private call is established when the text above the button changes from
FREE CHANNEL to TALK.

Note: If the line is busy, then the text above the button will read:
Channel busy. Repeat call after channel clearing (603)

3. To have a conversation, do the following:
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< Radio 125 . < Radio 125 . < Radio 125 <
MEGASPORT MECASPORT D\ ieoaseonr
i [} EHB!

Radio 126 Radio 1256 Radio 125
#125 #125 #125
J Toot
0 ) (7
LLLLLLLLLLL
k) Hexy Ferma Caf Ferma Caf naC
o) O <
% £ %
@ © ©
®Maps @ §Maps @ §Maps @
= FREE CHANNEL a N TALK a [~ Radio 125 A
Tap and hold Speak, then release Listen
min = = max min = = max min = = max

volume volume volume

= To speak, tap and hold the PTT button.

= To listen to the other party, release the PTT button. When the PTT
button turns yellow, you can only listen and the other party can speak.

4. To terminate the call, tap the Back button on the top bar to leave the
called party's page. If the other party terminates the call, you see the
FREE CHANNEL text above the PTT button on the called party’s page.

Note: If there is no activity on the channel during the hangtime
(typically, six seconds), the call terminates automatically.

If outgoing calls are not allowed (see section 6.2.2, Adding Mobile Client Profile,
Calls tab), you will still be able to send RTTs. In this case, a bell icon is shown in
the center of the PTT button.

< Radio 125

R

Radio 125
5555

K

FREE CHANNEL a

A

Incoming Voice Gain

TRBOnNet Mobile Client for iOS Page 44 of 88
User Guide



neocom
sOfFtware

9.2

Receiving a Private Call

You can receive a private call from a radio user, a TRBOnet Mobile Client user,
or any operator.

Note: A radio user can make a private call to the TRBOnet Mobile
Client user only if the Private Call Confirmed option is not
selected for the radio channel on which the call is being made.

When you are called, TRBOnet Mobile Client receives an incoming call
automatically. You start to hear voice and see the calling party’'s name on the
screen.

Note: TRBOnet Mobile Client apps running in the background on iOS
13 and later won't be able to receive a Private Call. In this case,
an incoming call will be rejected and a corresponding missed
call notification will appear. By contrast, regardless of whether
the app is running in the background or not, a Group Call will
get through as long as the respective group subscription is
valid.

A conversation with a mobile user or operator

When you see the calling party’s name on the central button, you can only
listen. When the central button reads PTT, tap and hold the button to speak,
then release the button.

< Radio125 . < Radio 125 A < Radio 125 A%
#12 #12. . #12

C Radio 125 Radio 125 Radio 125
Tootsie Taotsie
= kHotel - «Hotel 6
Lilkke S
KM . dcxycHmy ‘ermaC CKYIK? AckycHnua Ferma Cafe CKYIIKA AckycHuiia Ferma Cafe
%, oy o)
®Maps . €Maps $Maps

ak

o
o

Radio 125 A FREE CHANNEL A TALK A

K
K
K

$ $

—_—

Listen Tap and hold Speak, then release

min - max min max min max

volume volume volume

Call termination

To terminate an incoming private call, tap the Back button on the top bar.
When the call is finished by any party, you are redirected to the last visited
page automatically.
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Missed calls

If you didn't answer a call, you will see the corresponding missed call
notification in the Recents list (see section 7.6, Recent Calls), as well as in the
Messages list (see section 13, Chats).

9.3 Listening to a Talk Group
The TALK GROUPS page shows all talk groups in which you are registered as a
participant.
All talk groups on the TALK GROUPS page are mute by default. You can select
up to three talk groups whose voice traffic you will be listening to on your
mobile device. To select a talk group, tap the Sound button next to the
preferred group on the TALK GROUPS page.
= TRBOnet Mobile Q % = TRBOnet Mobile Q %=
RADIOS TALK GROUPS DISPATCHERS RADIOS TALK GROUPS DISPATCHERS
All Call All Call
O . O = <D
Firemen / Firemen
IPSC 1: Slot #2 Tap IPSC 1: Slot #2
All Call All Call
To mute the selected talk group, tap the Sound button again.
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9.4 Making a Group Call

To make a group call:

1. On the TALK GROUPS page, tap the preferred talk group. On the
submenu that appears, tap the mic icon. Or, just long-press the talk
group in the list.

2. To speak, tap and hold the central button until the PTT text changes to
Talk. Release the central button to let other call participants speak.

3. To leave the call, tap the Back button on the top bar.

< Cleaners < Cleaners

C C

= TRBOnet Mobile

TALK GROUPS

o Al Call
Intercam
o Cloaners () Cleaners Cleaners
IPSC 1: Slot #1 IPSC 1: Slot #1

& = B A

Fireh

IPSC 1: Slot #2 GROUP CALL a TALK A
All Call
CcP1

[
K

Tap

$ $

|

e Tap and hold Speak, then release

volume volume

When you speak to a talk group, all group listeners hear your voice. They do
not see any identification of a speaker unless they join the call by opening the
talk group page:

< Cleaners

C

Cleaners
IPSC 1: Slot #1

Administrator ‘

K

volume

The talk group listeners who are busy having other calls do not hear your
group call.
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9.5 Sending an Alarm Message
An alarm message is a data call that a radio user or a TRBOnet Mobile Client
user can send to their co-workers to notify them about an emergency.

You can broadcast an alarm message to all operators on the DISPATCHERS
page and all active TRBOnet Mobile Client users on the radio network. Radio
users do not receive alarm messages.

To send an alarm message:

e Long-press (tap and hold) the Alarm button until it vibrates thrice.
This button is available from most pages on your TRBOnet Mobile Client
application.

L=

= TRBOnet Mobile = TRBOnetMobile ¥ Q

RADIOS TALK GROUPS DISPATCHERS

"3\ Radio 125 "\ Radio 125
. #125 A P

2222 2222
#2202 #2220
3333 3333
#3333 #3333
5555 5555
#5555 #5555

Radio
#100

Radio 100
#100

Radio 235 Radio 235
#235 #235

Long-press

Once done, you'll see the delivery confirmation on the screen. All participants
will see your alarm notification on their devices. A participant can ignore your
alarm or serve it by initiating a private call to you.

Note: In addition, alarms can be sent automatically, if appropriately
configured (see section 6.2.2, Adding Mobile Client Profile,
Alarms tab).
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9.6 Sending a Request to Talk to a Radio

A request to talk is a request for a private call that you direct to any radio on
the RADIOS page.

Note: A radio user can respond to a request to talk from the
TRBOnet Mobile Client user only if the Private Call Confirmed
option is not selected for the radio channel on which the
request is received.

To send a request to talk:

1. On the RADIOS page (or Recent Calls page), tap a contact. On the
submenu that appears, tap the bell icon.

= TRBOnet Mobile Y Q

= TRBOnet Mobile Y = TRBOnet Mobile

RADIOS TALK GROUPS DISPATCHERS
RADIOS

RADIOS
o Radio 125 Radio 125 Radio 125
#5655 alrs oo#2s
LG U Y UNE Y
o 2222 / 2222 2222
* #2222 * #2222
Radio 120
o #3333 ﬂ Are you sure?

Send request to talk?

TRBOnet Mobile
Request to Talk has been delivered!

ﬂ Ok No ﬁ Ok
Radio 100 Radio 100
#100 #100
o Radio 235 o Radio 235

#235 #235.

2. Tap OK to confirm sending the request to talk.

3. Tap OK to close the message box with the delivery confirmation.

9.7 Receiving a Request to Talk from a Radio

When someone on the radio network sends a call alert to you, you will get a
Request to Talk notification on the screen. If you are having a voice call, an
incoming alert will terminate it automatically.

Note: The TRBOnet Mobile Client user can respond to a request to
talk from the radio only if the Private Call Confirmed option is
not selected for the radio channel on which the request was
sent.

You have the following options:
e Toignore the call alert, tap Dismiss.

TRBOnNet Mobile Client for iOS Page 49 of 88
User Guide



neocom
sOfFtware

e Torespond to the call alert, tap Open PTT. Then tap and hold the PTT
button to initiate a private voice call with the person who sent you the call

alert.
Request to Talk < Radio125 <

Radio 125

#125
.o €Maps @
D  ecoo -
aaaaa N FREE CHANNEL A

€Maps, =Y ;

Open PTT
min max

volume

9.8 Sending a Request to Talk to a Dispatcher

A request to talk is a request for a private call that you direct to any operator
on the DISPATCHERS page.

To send a request to talk:

1. On the DISPATCHERS page, tap an operator. On the submenu that
appears, tap the bell icon.

— . E§ TRBONET MOBILE now
= TRBOnet Mobile Q o
Request to Talk
RADIOS TALK GROUPS DISPATCHERS 5:20 PM Administrator: Sent
Administrator Administrator
#1 (Online) #1 (Oniing)
U S a
L e B oA v . a
Fopt
#3 (Online)

®
®
o
@

Dispatcher 1
#3 (Online)

E TRBOnet Are you sure?

Server

Send request to talk?

Dispatcher 2
#4

2. Tap OK to confirm sending the request to talk.
3. See a notification on top of the screen saying "Request to Talk. Sent".
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4. The called operator can accept your request to talk or reject it with a
note.

= If your request to talk is accepted, you will receive a private call from
the operator.

= If your request to talk is queued, you will see the Queue icon at the
bottom left of the screen. Tap it and see the dispatcher who keeps your
request to talk queued.

= TRBOnet Mobile Q = TRBOne Queuenumber1 Q

Administrator

DISPATCHERS

Administrator Administrator
#1 (Online) #1 (Online)

DISPATCHERS

Tap

& Queue: #1 2 Queue: #1

2 2 2

In addition, you will see the queue number of your RTT in all PTT
boxes. In the PTT box of the dispatcher (talk group) to whom you have
sent your RTT, the bell icon turns green.
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< Administrator

O

Administrator
1

FREE CHANNEL An

K

Incoming Voice Gain

If you send an RTT to another dispatcher, your previous RTT will be
removed from this queue.

= If your request to talk is rejected, you will get a push notification saying
"Request to Talk. Call rejected".

Note: You can also send a request to talk to a Talk Group. Just click
the RTT button while in a Talk Group. In this case, the request
to talk will be received by the dispatchers that have access to
this Talk Group.

9.9 Receiving a Request to Talk from a Dispatcher

You can receive a request to talk (a request for a private call) from any operator
displayed on the DISPATCHERS page.
When your line is not busy

If your line is not busy, an incoming request to talk appears on the screen
automatically. You have the following options:

e To accept the request to talk, tap Open PTT. On the operator’s page, tap
and hold the PTT button to initiate a private call.
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Request to Talk

QO

< Administrator < Administrator

O QO

Administrator Administrator
1 1

FREE CHANNEL A

TALK A

K
K

Administrator

#1

@ Respond with text Y Y

i “

e To decline the request to talk, tap either Respond with text or Dismiss. A
text notification about the rejected request to talk will be automatically
delivered to the operator.

Tap

Tap and hold Speak, then release
min max min - max

volume volume

< Administrator

Q

Request to Talk

QO

Administrator

Administrator
1

PRIVATE CALL A

#1

Open PTT

When your line is busy

Tap

$

volume

If you are busy having a voice call, you are notified about an incoming request
to talk with a text message.

To learn who is requesting for a call, tap the Recents icon in the Navigation
bar, then tap an item with missed requests to talk (displayed in bold).

From the menu that opens, you can either make a voice call (mic icon, 1), make
a full-duplex call (phone receiver icon, 2), send a text message (envelope icon,
3), or send a request to talk (bell icon, 4).
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= TRBOnetMobile ¥ Q &

RADIOS

Radio 125
#125

Radio 100
#100

Radio 235
#235

= TRBOnet Mobile

RECENTS

Administrator

o Missed request to talk
Disp 1

¢, Duplex private cal
Disp 1

(7] Unanswered private duplex call
Administrator

o Request To Talk has been rejected
Administrator

gy Private call
Administrator

(% Request to Talk has been recsived!

Disp 1 (3)

o Request to Talk has been delivered!

Radio 125 (2)
(7] Private call

40

9.10 Listening to a Voice Message

3:08 PM

3:08 PM

3:07 PM

3:07 PM

2:d5 PM

2:45 PM

2:32 PM

2:02PM

= TRBOnet Mobile

RECENTS
Administrator
e Missed request to talk
18 2%, 35 4A

Disp 1
) Dvplex private call

Disp 1
§) Unanswered private duplex call

Administrator
(-] Request To Talk has been rejected

Administrator
o Private call
Administrator
(2} Request o Talk has been received!

Disp 1 (3)
) Reauest 1o Talk has been delivered!
*. Radio 125 (2
g Private call

Your mobile device can receive and play voice messages from a TRBOnet

control room.

Private voice messages

3:08 PM

3:08 PM

3:07 PM

3:07 PM

2:45 PM

2.45PM

2:32PM

2:02 PM

When you receive a private voice message, you start to hear voice and see the
voice message page on the screen. A voice message can be played in a loop. To
terminate the voice message, tap the Back button on the top bar.

< Dispatcher 1

Disp 1
SIP Phone

Disp 1

volume
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10 Full-Duplex Calls

This section describes how to make and receive full-duplex calls on the Mobile
Client app.

10.1 Making a Full-Duplex Call

e Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively. On the submenu that appears, tap the phone receiver icon.

= TRBOnet Mobile Y Q

< Radio 4444

RADIOS TALK GROUPS DISPATCHERS
Radio 4444
#4444

LU TN - I o

Y saceoom
2222 9%
#2222 ®Maps &

Tap to start a call
Radio 120
#3333 D) 00:03 &

Tap to end the call

¢

10.2 Receiving a Full-Duplex Call
When you receive a full-duplex call, the Incoming Call screen appears. To

answer the call, tap Accept.
To decline the call, tap either Remind Me or Decline. A text notification about
the rejected call will be automatically delivered to the operator.
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< Administrator

O

Administrator

Administr
® TRBOnet Mobile Audio

) 00:04 RN
a
Remind Me T

X v

Decline Accept

Tap to end call

volume

10.3 Sending DTMF Tones in a Call

While in the call, you can send DTMF tones for some purposes.

e Tap the Keybord icon (ﬁ) on the top right of the screen.

e Inthe Send DTMF window that pops up, tap the digits that you want to
send as DTMF tones.

< Radio 4444

H < Radio 4444
Tap to send DIMF tones -,

Rgdio 4444 Radio 4444
P
.” i
#Maps %;& : @ _‘ 1 2 3 2
L D) 00:07 X L] 4 5 6 ¢
7 8 9
[ ]
4 . 0 #
CLOSE
+ - ‘ +
Incoming Voice Gain Incoming Voice Gain
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11 Video Calls

This section describes how to make and receive video calls on the Mobile Client
app.

11.1 Making a Video Call

e Tap RADIOS or DISPATCHERS. Then tap the preferred user or operator,
respectively. On the submenu that appears, tap the camera icon. In the
contact box that appears tap the camera button.

17:349 17:349

= TRBOnet Mobile < Dispatcher 1

TALK GROUPS DISPATCHERS

ADIOS
Dispatcher 1
#3 (Online)

UNEEL .

TREOnet \ Dispatcher 1

K
2
»

Administrator

ol

Dispetcher 2
#4

N1 FREE CHANNEL A

Esispetcher 3 Tap to start a video call

Once the call is answered, you will see the video call screen.
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11.2 Handling a Video Call

While on a video call, you can use the following buttons:

Maximize to full screen/restore
Switch between the cameras
Mute/Unmute

Turn on/off the camera

Turn on/off the microphone

A wWwN =
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Your video stream is displayed in a small box in the bottom-right corner.

e Tap this box to view your stream in full screen.

Note: The video quality is selected in
Settings > Audio & Video > Video Call Quality
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11.3 Receiving a Video Call

When you receive a video call, a corresponding notification appears on top of
the screen. If you tap this notification, the Incoming Video Call screen will open.

O X v

‘- Dispatcher 1

i © TRBOnet Mobile Video...

Dispatcher 1 Dispatcher 1

#3 (Online)

Tap to answer video call
TRBOnet
Ser

rver

Administrator
#1

Dispetcher 2
#e

2

Dispetcher 3
#5

®
®
®
®

Remind Me

X v

Decline Accept

To answer the call, tap the blue Accept button.

To decline the call, tap the red Decline button. A text notification about the
rejected call will be automatically delivered to the operator.
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12 SIP Dialer

This section describes how to make phone calls to registered SIP phone users
by using the built-in SIP dialer. In addition, if TRBOnet Server is configured to
use a SIP-to-PSTN gateway, you can make calls to normal phone numbers.

12.1 Dialing SIP numbers

e Tap the Dialer icon ( ) in the Navigation bar.

e In the SIP Dialer screen that opens, enter the phone number and tap the

Call button (0).

= TRBOnet Mobile = TRBOnet Mobile
RADIOS TALK GROL ) AT S DIALER

Radio 125

2410 &) -

Radio 4444
#4444

0 2410
2022 _

0 #2202 SIP Phone
Q= 1 ° °
o Radio 100 4 5 6 LD} 00:05 Y
o Radio 235

7 8 9

T u
* 0 # ;

min max

volume
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13 Chats

To enter the list of chats, tap the Messages icon in the Navigation bar (see
section 7.4, Navigation Bar).

In the list of chats, tap a chat and swipe it to the left/right. When you swipe to
the right, the Pin/Unpin button appears on the left of the chat. When you
swipe to the left, the Delete, Mute/Unmute, and Archive buttons appear on

the right of the chat.

Note that when a chat is pinned and/or muted, the corresponding icons appear
on the right side of the chat.

= TRBOnet Mobile (+)

CHATS

Dispatcher 1 1:45 PM
H (1]

Radio 123 1:45PM
Hello

Administrator 16.01.24
QuickVideo_151823.m

Radio 120 11.01.24

Me: Call rajected

Tap and swipe

= TRBOnet Mobile (+]

CHATS

Dispatcher 1 1:45 PM
Hi Y
Radio 123
Hello
Administrator
QuickVideo_151823.m...
Ridio 120
Call rejacted

When swiped to the right

1:45 PM

11.01.24

= TRBOnet Mobile (+] = TRBOnet Mobile [+]

CHATS CHATS

Dispatcher 1 1:45 PM
Hi Y
Radio 123 1:45 PM
Hallo

16.01.24 'Iil' \{ i'
Radio 120 124
Mea: Call rejactad

When swiped to the left

Administrator
Me: QuickVideo_151823.mp4

Dispatcher 1
Hi

Radio 123
Hallo

Radio 120
Me: Call rejected

Muted

Pinned

11.01.24

Or, you can also long-press a chat, and tap the corresponding icons on top
right of the screen.

= TRBOnet Mobile (+]
CHATS

Administrator 16.01.24
Me: QuickVidao_151823.mp4. -
Dispatcher 1 1:45 PM
Hi
Radio 123 1:45 PM
Hello

11.01.24

Radio 120
Me: Call rejected

Long-press

< Pl L
CHATS
Administrator 16.01.24
Me: QuickVideo_151823.mp4. e A
Dispatcher 1 1:45 PM
Hi
Radio 123 1:45PM
Hello
11.01.24

Radio 120
Me: Call rejected
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13.1 Creating Chats

To create a chat, tap the plus icon on top right of the screen. In the list of
available recipients that appears, tap the desired one.

= TRBOnet Mobile

CHATS

Administrator 16.01.24
Me: QuickVideo_151823.mp4 [ 4
Radio 123 1:45 PM
Hello

Radio 120 11.01.24
Me: Call rejected

< TRBOnet Mobile Q

< ® Dispatcher 1 (#3) & L Q

CHOOSE A RECIPIENT

FAVORITES -
Radio 123
5555
DISPATCHERS —————— ¥ No messages
here yet...
@ Administrator mtzee
1 gt
Dispatcher 1 4
3 -
@ TRBOnet Chat created
2

Tap desired recipient

RADIOS v

o Radio 123

0w (0

You can have a chat with any radio user or TRBOnet Mobile Client user from
the RADIOS page, with a talk group from the TALK GROUPS page, and with an
operator from the DISPATCHERS page.

13.2 Archived Chats

Once you have archived a chat, it will disappear from the Chats list and appear

in the Archived Chats list.

To enter the list of archived chats, tap the icon with a downward arrow on top
right of the screen. Note that unread messages in the archived chats are
indicated with a red dot on this icon.

In the list of Archived Chats, tap a chat and swipe it to the left. To unarchive the
chat, tap the Unarchive icon. You can also delete it by tapping the Delete icon.
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= TRBOnet Mobile (+] = TRBOnet Mobile < TRBOnet Mobile < TRBOnet Mobile
CHATS CHATS ARCHIVED CHATS ARCHIVED CHATS

Administrator 16.01.24
Me: QuickVideo_151823.mpé 0

Radio 123 1:45 PM
Hello

11.01.24

Administrator 16.01.24
Me: QuickVideo_151823.mpé P

©

Dispatcher 1 224 PM

Radio 120
Me: Call rejected

Tap to enter Archived Chats

2:24 PM 2:24 PM 'ﬁl' \{

Tap to unarchive

Dispatcher 1
All there

Swipe to the left

Radio 123 1:45 PM
Hello

Radio 120 11.01.24
Me: Call rejected

Archive this chat

13.3

Sending Messages

This section describes how to enter a chat, send messages, and reply to
messages in the chat.

Note: A text message can be typed in any language. The length of a
text message is restricted to 400 characters. Messages that
exceed the maximum allowed length will be truncated.

To enter a chat:

e While in the Contacts list, tap a contact, a talk group, or a dispatcher, and
on the submenu that appears, tap the envelope icon.

= TRBOnet Mobile Q

TALK GROUPS DISPATCHERS

RADIOS

®
®
(2]
®

Administrator
#1 (Online)

Dispatcher 1
#3 (Online)

L M = 0 a

E TRBOnet
Server

Dispatcher 2
#

Or:

e Tap the Messages icon in the Navigation bar (see section 7.4, Navigation
Bar). In the list of chats, tap a desired chat.
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To send a message:

= TRBOnet Mobile

CHATS

Administrator 16.01.24
Me: QuickVideo_151828.mpé WA
Dispatcher 1 2:24 PM
All there

Radio 123 1:45PM
Hello

Radio 120 11.01.24
Me: Call rejected

e Or, tap the plus icon on top right of the screen and, in the list of available

recipients that appears, tap the desired one.

= TRBOnet Mobile

CHATS

Administrator
Me: QuickVideo_151823.mp4.

Radio 123
Hello

Radio 120

Me: Call rejected

< TRBOnet Mobile

CHOQSE A RECIPIENT

16.01.24
V& FAvORITES
145 PM Radio 123
5655
MO124 DISPATGHERS

Administrator

@
Dispatcher 1
3

@ TRBOnet
2

Tap desired recipient

e Type your message in the edit box, then tap the Send button (°).
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< ® Dispatcher 1 (#3) & L Q < ® Dispatcher 1 (#3) 4L Q

ey Today

All there All there
2:24 PM 2:24 PM

Message 1 Message 1
2:41 PM 241 PM

Message 2 Message 2
242PM 2:42PM v

Message 3 ¥
ng

172 3 45 6 7 8 90

Message 3
2:45PM

-l ) % & @ "

B o Bloowse O

ABC @ @ space return

Message statuses

The following statuses are supported:
v sent

v/ Delivered

v/ Read

@ Error

Note: You can also send a quick message by tapping the T icon on
the left of the text box and selecting one of the predefined
messages from the list (see section 13.3.1, Quick Messages). In
addition, you can send a quick video message by tapping a
camera icon on the left of the text box (see section 13.3.3,
Quick Video Messages).

To reply to a message:

e Swipe the message to the left.
Or:
Long-press the message and tap the Reply icon &) on top right of the
screen. You can also copy the message by tapping the Copy icon )

e When the reply is activated, enter your message, and tap the Send button
(0) to send the reply.
As a result, the response will be displayed with a quote from the original
message you replied to.
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Note: You can also reply to a message with a full-duplex call. Just
long-press the message and then tap the green receiver icon
that appears next to the message.

< ® Administrator (#1) a m

< ® Administrator (#1)

317 PM

< ® Administrator (#1) 4 L Q

F17PM 303 PM v/

6d63eca2-e059-47¢ce-b07b-a2a...
53 KB, PDF

314 PM

sent Type to send the reply

317 PM

340.4 KB, MP4 - 3:18 PM &/

Today

Hello
243PM v

340.4 KB, MP4 + 3:18 PM «&/ 3404 KB, MP4 - 3:18 PM ¥/ Seen that?

3:27PM

Today Today

Long-presss Administrator
Hello Hello Type a reply Seen that?
2:43PM \ 243PM
‘Yeah sure
1at? Swipe to the left ﬁ Seen that? e 330PM
7PM 327 PM
Administrytor
Seen that?’
@ @ Message % 0 @ @ Message RV 0 Yeah sure (@ (@ Message o) 0

"sure’ surely sures!

13.3.1 Quick Messages

To send a quick message, tap the T icon on the left of the text box and select
one of the predefined messages from the list.

Quick messages

I'l call you right back.
I'll call you later.
Can't talk now. What's up?
Add
REMOVE
CANCEL
To create a new quick message, tap Add and enter the new message.

To remove a quick message, tap Remove, then tap the quick message you
want to delete and confirm with OK.

13.3.2 Quick Voice Messages

You can also send voice messages to your contacts by tapping and holding the

mic icon on the right (g). Once you release the mic icon, the recorded voice
message will be sent to the recipient. To cancel sending the voice message,
drag the held micicon to the left.
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Or just tap and swipe up the mic icon and speak. When finished speaking, tap

the Send button (0). To cancel sending the voice message, tap Cancel on the
left of the Send button.

To listen to a voice message, tap the Play icon (") on the left of a message.

< ® Radio 123 (#5555)

®

00:04

UNREAD MESSAGES

VoiceMessage 154719.aac
4.9 KB, AAC

3:47 PM

VoiceMessage_154811.aac
10 KB, AAC

3:48 PM
VoiceMessage 155058.aac
8.4 KB, AAC

351 PM

VoiceMessage 155107.aac
7.2 KB, AAC

3:51PM
VoiceMessage_155117.aac

7.3 KB, AAC
3:51 PM

CANCEL <

& L Q

< @ Radio 123 (#5555)

e 4.9 KB, AAC

4L Q

347 PM

VoiceMessage 154811.aac

10 KB, AAG

3:48 PM

VoiceMessage_155058.aac

8.4 KB, AAC

351 FM

VoiceMessage 155107.aac

7.2 KB, AAG

351 PM

VoiceMessage _155117.aac

7.3 KB, AAC

@ 00:09

3:51 PM
VoiceMessage_155151.aac

18.9 KB, AAC
3:51 PM v/

CANCEL

<

(@ (@ Message

» Radio 123 (#5555)

10 KB, AAC

4 L Q

3:48 PM

VoiceMessage 155058.aac

8.4 KB, AAC

3:51 PM

VoiceMessage_155107.aac

7.2 KB, AAC

3:51 PM

VoiceMessage 155117.aac

7.3 KB, AAC

3:51 PM

VoiceMessage 155151.aac
18.9 KB, AAC

3:51 PM W/

VoiceMessage_155215.aac
37.5KB, AAC

50 DM, 2/

TRBOnNet Mobile Client for iOS

User Guide

Page 68 of 88



neocom
software

13.3.3 Quick Video Messages
To send a quick video message, tap the camera icon on the left of the text box.

Note: You can also send a quick video message by tapping the
camera icon from the contact's menu.

Dispatcher 1
#3 (Online) \

b L 3 P a

111 AM

< ® Dispatcher 2 (#4) 4 L Q
00:00:07
Today

Message 1

11.08 AM
Message 2
11:08 AM

Tap to start recording
A4
VIDEO PHOTO
@ © Message © 0 Cancel

11:18 AM it
File transfer
11:11 AM "Uploaded" QuickVideo_111132.mov
(el EEEEELLLEL L L ”
Today
Message 1
11:08 AM v/
e — Message 2
F 11:08 AM
‘—‘.____- —

Quick video sent

Tap to send quick video

1.6 MB, MOV - 11:11 AM ™%/

(M [© Message ¥ Q

Note: A video message is limited to 2 MB, or 20 seconds in length.

Retake > Use Video
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13.4 Receiving Messages

When you get an incoming message, you hear a sound notification. To check
the incoming messages, tap the Messages icon in the Navigation bar.

Chats with unread messages are displayed in bold. In addition, the number of
unread messages is displayed in an orange circle on the right of the chat's
name.

When you enter a chat with unread messages, new messages appear under
the Unread Messages line. In addition, the number of unread messages is
displayed in an orange circle on the right of the Unread Messages line.

= TRBOnet Mobile Q = TRBOnet Mobile < ® Administrator (#1)

RADIOS TALK GROUPS DISPATCHERS CHATS

Administrator 11:35 AM
New message 1 W » O

Administrator

@ #1 (Onling)

Dispatcher 2
Me: QuickPhoto_113350.jpeg

Dispatcher 2

#4 (Online)

ﬁ TRBOnet Radio 123 23.04.24
Server QuickVideo_152247 mp4.

Dispatcher 1 23.04.24

Me: QuickVideo_152232. mov

Dispatcher 1
#

149.8 KB, MOV « 4:08 PM

Radio 120
Me: Call rejected

11.01.24

Today

No new messages

X New message 1
New message received 11:35 AM
UNREAD MESSAGES

New message 2
11:37 AM

o
v

® @ vossas > 0

Searching for messages

While in a chat, you can search for messages. Just tap the magnifying glass
button on the top right and enter the text you want to search for.

< Q New message

Q New message| Q@ Cancel

New message 2
11:37 AM

New message 3 149.8 KB, MOV - 4,08 PM +/
11:38 AM
Today Today
/ New message 4 —_— g
New message 1 11:39 AM

New message|1
11:35 A

11:35 AM
New message 5
New message 2 11:39 AM

11:37 AM New message|2

11:37 A
New message 6
New message 3 11:40 AM

11:38 AM New message |3

11:38 A

New message 4 New message |4
1139 AM 60f6 AV 11:39 A

New message 5 New message|5
11:39 AM qgwer t vy ui op 11:39 A

New message 6
g New message |6

11:40 AM a s d f g h J ko1 1740 A

@ [©) Message %0 iiiilgiﬂg 50f 6 A v
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13.5 Attachments

You can attach photos, voice and video messages, and files of any type to a
TRBOnet user (Mobile Client user or Dispatcher). The audio and video
attachments are displayed as thumbnails, with the original file size and its type
shown under a thumbnail.

Note: A radio user cannot receive attachments. If you send an
attachment without text, a radio user will receive an empty
message.

13.5.1 Sending Attachments

To attach a file to a message, tap the paperclip icon on the right (@ ), and then
choose from where (Camera, Gallery, or Files) to take the picture. Or just tap a
camera icon on the left of the text box to attach a quick photo/video message.

Note: You can specify how to compress and resize images in
Settings > Messages > Image Quality/Image Size (see section

19, Settings).

Administrator (#1) < ® Administrator (#1) 8 L Q

New message 6
11:40 AM

149.8 KB, MOV - 4:08 PM +/ 149.8 KB, MOV - 4:08 PM +/

Today Today

New message 1 New message 1
11:35 AM

Camera
New New message 2
11:37 AM

Gallery 1.45 MB, JPEG * 3:09 PM

New New message 3
11:38 AM %

)

Files
New New message 4

11:38 AM
CANCEL *

New message 5 New message 5

11:39 AM 1139 AM ]
(=]
New message 6 New message 6 m‘ § 7
11:40 AM . o 1.37 MB, JPEG - 3:09 PM
I [
pexcls-kindelmedia-7... | Y vincent-chan® ;
1.45MB, JPEG i 1.37 MB, JPEG
(D @ Message ¥ Q (™ (©) Message N (™ (©) Message QY 0

While the file is being uploaded to the server, the file transfer progress icon is
shown next to the attachment link. Once the file is uploaded to the server,
the icon will change to “". If an error occurred during the upload process, the

icon will change to @ indicating to tap it to repeat the upload process.
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1.37 MB, JPEG - 2:56 PM v/ 1.37 MB, JPEG - 2:56 PM v/ 1.37 MB, JPEG - 2:56 PM v/

240116_151409_31caed79-d86...

5,17 MB, PPTX PDF
5:54PM v 554 PM v 3:33PM

@© © Message ® 0 @® © Message N 0 @© © Message ® 0

m. m.
D TRBOnet_Mobile_ENG_3.... I:I TRBOnet_Mobile_ENG_3....

517 MB, PPTX
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13.5.2 Receiving Attachments

When a message with attachments is received, you can open the attachmentin
the corresponding app or just save it on the device's storage (long-press a
message, then Save).

Quick voice and video messages are automatically downloaded as well as the
files which size is less than 300 KB. You can disable automatic download of
small files in Settings (see Settings > Messages > Media auto-download).

Large files are shown with the Download icon (). Once you tap the
)
Download icon, you will see the download progress icon (“+7) and then if the
'
download succeeds, you will see the file icon (/). If an error occurred during

the download process, the icon will change to @ indicating to tap it to repeat
the download process.

9 TRBONET MOBILE now
< ® Administrator (#1 U
) A \. Q File transfer
3:46 PM "Downloading.."
240425154617 938d5c77-cbeb-4d9e...
Tap to download sseke, srec-a22Pm v 96.6 KB, JPEG * 3:22 PM
UNREAD MESSAGES UNREAD MESSAGES

1.27 MB, JPG - 3:46 PM 1.27 MB, JPG - 3:46 PM

@ (@) Message Y 0 @ (@) Message Y 0
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14 Jobs

Ajob is a task that you can receive from an operator of the Dispatch Console.
To check if you have new jobs, tap the Jobs icon in the Navigation bar.

= TRBOnet Mobile = TRBOnet Mobile Q
TALK GROUPS DISPAT( CURRENT JOBS JOBS LOG
Cleansrs #A00009
IPSC 1: Slot #1 Assi 12:26 PM
ssigned

Do cleaning in Hrenes
Al Call
Intercom #AOOOOB Tt Aw
Firemen Assigned | ©
\PSC 1: Slot #2 Check Trit's performance
All Call @ #A00002 040424
cP1 Accepted

Do cleaning in Bromes

New jobs are added to the CURRENT JOBS page with the Assigned status.
Unopened jobs are displayed in bold.

14.1 Current Jobs
In the Current Jobs tab, you can perform the full range of operations with jobs.
To accept a job:

e Tap ajob in the Current Jobs tab.
e Tap the status bar of the job.
¢ Inthe Change status pop-up box, tap Accepted.
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CURRENT JOBS JOBS LOG

Assigned > o Assigned >
#A00010 12:39 PM
Assigned .
Do cleaning in Brums Received: 4/8/2024 12:39:25PM Received: 4/8/2024 12:39:25 PM
#A00009 12:28 PM Deadline: not specified Deadline: not specified
Accepted )
Do cleaning in Hrenes Ao
Do cleaning in Brums Do«

#A00008 3] Change status (#A00010)
Assigned : ©
Check Trit's performance

@ Accepted

@ 00002 04.04.24
Accepted
Do cleaning in Bromes

Q e

CANCEL

As a result, the job changes its status to Accepted.
To reject a job:
e Tap ajob inthe Current Jobs tab.
e Tap the status bar of the job.
e Inthe Change status pop-up box, tap Rejected.

The rejected job is automatically moved to the Jobs Log tab. It remains in this
tab until you delete it or until the dispatcher reassigns it to you or to someone
else.

A reassigned job disappears from the Jobs Log tab. If reassigned to you, the
job appears on the Current Jobs tab with the Assigned status.

To process a job:
e Tap ajob inthe Current Jobs tab.
e Tap the status bar of the job.
¢ In the Change status pop-up box, tap In Progress.

As a result, the job will change its status to In Progress.
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@ Accepted > @ Accepted >

Received: 4/8/2024 12:39:25 PM
Deadline: not specified

Received: 4/8/2024 12:39:25 PM
Deadline: not specified

Do cleaning in Brums Do  Change status (#A00010)

@ In Progress

0 Ccmplete\

o Rejected

CANCEL

To complete a job:
e Tap ajob in the Current Jobs tab.
e Tap the status bar of the job.

¢ Inthe Change status pop-up box, tap Completed.
The completed job will be moved to the Jobs Log tab.

@ In Progress > @ In Progress >

Received: 4/8/2024 12:39:25 PM
Deadline: not specified

Received: 4/8/2024 12:39:25 PM
Deadline: not specified

Do cleaning in Brums Do ¢
Change status (#A00010)

Q Completed
e Rejected\

CANCEL
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14.1.1 Deadlines

If a deadline is specified for a job, you will see an alarm clock icon on the right
of the job record in the list of jobs. If the deadline is not reached, the clock icon
will be displayed in green. If the deadline has expired, the clock icon will be
displayed in red.

= TRBOnet Mobile Q < #A00008

CURRENT JOBS JOBS LOG
Accepted >

@ #A00009 12:26 PM

Accepted -

Do cleaning in Hrenes Received: 4/8/2024 11:51:49 AM

Deadline: 4/8/2024 1:06:00 PM (Expired
#A00008 11:51 AM ! /8] (Expirec)
Chosk Fits performance ¢
ech it'
P Check Trit's performance

@ #A00002 04.04.24

Accepted

Do cleaning in Bromes.
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14.2 Job Log

The Jobs Log tab is automatically populated with completed, cancelled, or

rejected jobs.

To delete a job:

e Tap a completed or rejected job in the Jobs Log tab.
e Tap the Recycle Bin icon in the upper-right corner.

¢ In the confirmation pop-up, tap OK.

= TRBOnet Mobile Q < #A00003 < #A00003

CURRENT JOBS JOBS LOG

o Cancelled [} 0 Cancelled i
#A00010 YR
Completed
Do cleaning in Brums Received: 4/4/2024 12:26:24 P Received: 4/4/2024 12:26:24 PM
0 #A00003 Eamen Deadline: not specified Deadline: not specified
Cancelled
Potestsin Hrenes Do tests in Hrenes Do tests in Hrenes
TRBOnet Mobile
Are you sure you want to delete
the job?
OK No
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15 Map

On the map, you can see the locations of all users currently available on the
RADIOS page. o open the map, tap the Maps icon in the Navigation bar.

= TRBOnet Mobile

= TRBOnet Mobile Y Q = TRBOnet Mobile Y Q

TALK GROUPS

Cleaners &
IPSC 1: Slot #1 FINCAND.

All Call
Intercom
Firemen

IPSC 1: Slot #2 @
mpero

All Call
cP1

nnnnnnn
nnnnnnnnnnn

:::::::

AAAAAA

nnnnnnnnn

L O v Wy % o oz Wy

The map displays the last selected area. Tap the Pan button. All located users
appear on the map with icons. The color of the icon indicates the network
status of the user:

e Gray: Offline

e Green: Online, GPS enabled
e Blue: Online, GPS disabled
e Red: Online, in Alarm

Note: Offline users and users with disabled GPS are displayed on the
map with their last known coordinates.

To learn the name of a user indicated by the icon, tap that icon on the map. The
user's name appears next to the icon.
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15.1 Filtering Radios on Map

By default, the map displays all users available on the RADIOS page. To display
users with a particular network status, tap the Filter button and select one or
several options required. For example, you may select to display only radios
that are online and have fixed GPS signal. Tap OK to apply the filter.

= TRBOnet Mobile

Radio: ON, GPS: ON

Radio: ON, GPS: OFF

Radio: OFF

Radio: ALARM

Radio: BEACON

BEACON

olelofolele

OK
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16 Beacons

On the Beacons in Range page, you see a list of the beacons in the coverage
zone of which the smartphone is located.

e Tap the menu button (E) on the left of the title bar, and on the menu
that opens tap Beacons.

Note: The Beacons menu item is available only if the
Use Indoor location option is enabled in the Mobile Client
profile associated with the Mobile Client account (see sections
6.2.1, Adding TRBOnet Mobile and 6.2.2, Adding Mobile Client

Ww! MTSRUS F 4:34 PM
= TRBOn — .
Radio 124 alsa] = TRBOnet Mobile
Main o8t
BEACONS
Do Not Disturb () Beer
Major: 91 RSSI: -57 dBm
. e Minor: 1111 TX: -88dBm
Man Down Detection
Coffee
No Movement @ Major: 91 RSSI: -72dBm
Minor: 2222 TX: -88dBm
Shake to Alarm >

Q) Beacons

@ Bluetooth Accessory

Settings

About

Disconnect

16.1 Beacon Info

Information on a beacon includes its Major and Minor IDs, and RSSI level.

17 NFC tags

NFC tags can be placed on a map like normal iBeacons. When a mobile device
detects a tag registered with TRBOnet, it will show on this tag.

NFC tag IDs must have the following format: NSI#[major ID]:[minor ID]

An NFC tag can be positioned on the map as an iBeacon with these major and
minor IDs.

The NFC mode must be activated, the application must run in the foreground
and the device must be unlocked.
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18 Bluetooth Accessory

You can also use a Bluetooth accessory connected to the smartphone.

The Bluetooth Connection Manager is used for connecting Bluetooth
accessories, maintaining a connection, and assigning actions to Bluetooth
buttons.

18.1 Connecting a Bluetooth accessory
Here is how to connect a Bluetooth accessory, using the PTT-Z button as an
example:

e Make sure that Bluetooth and location are enabled on the smartphone
device.

e Tap the menu button (E) on the left of the title bar, and on the main
menu that opens, tap Bluetooth Accessory.
As a result, the Bluetooth Connection Manager opens.

e Press and hold the button on the PTT-Z device to enable Pairing mode.
¢ Inthe list of available devices, tap PTT-Z.

e Once the Connected status appears, tap OK.
The connected device and its status will be displayed in the app’s main
menu.

a4 T -
on s « on s « = TRBOnet Mobi
m otz
Foion th stops blow Foion th stops blow s L APPL
.
2 sy e o s 2 sy e o s B irswom
Jour Bluetooth sccassory from the kst of ke Jour Bluetooth sccassory from the kst of ke
davices and connc i o e 80D, davices and connc i o e 80D, Do Not Disturb @
. . Earplece Mode )
‘whatacion 4 assionod o . 1 you tA 506 PRESS NOW whon ‘whatacion 4 assionod o . 1 you tA 506 PRESS NOW whon
Man Down Detection %
PRESS NOW PRESS NOW %
No Movement b
Reman Buton Manually Reman Buton Manually
Shake to Alarm o
) auvoio Availabie devicss Availabie devicss i) Auoio
& sumoonn @ iz & Prrzeaes @
@ Bustaoth Accessory . PTTZ (Paired)
NOTIFICATIGH NOTIFICATION
1o} @ LE’N @& e w1000 &)
i Apple Watch (Vidtor)
£ souee Q womoner @ ® ) e Q rocamonas
v ™
@ soout @ o @ svour
O weenamce, @ 1 ® v O epeanance
(& samsungGeoBASOTY @ ~
© Oicconnect © Oisconnect
() messaces @ oReowous0 @ semsunga0BASOTY (O wuessaces
o ® v @ orecacousd @
SAFETY SAFETY
@ ) samsung 5 Series (a9) ®

14 conricunar uwms/ I conrisunm
I OK II OK I —

TRBOnNet Mobile Client for iOS Page 82 of 88
User Guide



neocom
sOfFtware

18.2 Remapping PTT Button

You can also remap the PTT button of a connected Bluetooth accessory to a

different action.

e Tap the Remap Button Manually link and in the pop-up that opens
assign another action to the button.

e Check the button assignment and tap OK.

1419m e

Connect Bluetooth Accessory

Follow the steps below:

1. Connect your Bluetooth accessory to the mobile
phone or enable the advertising mode on your
Bluetooth LE accessory.

2. Select your Bluetooth accesgory from the list of
available devices and connect it to the app.

3. Press and release a button on the connected
device to check what action is assigned to it. If you

slill see PRESS NOW when pressing the buttg)
your device is not supported.
PUSH-TO-TALK
Remap Button Manually

ilable devices
& PTTZ (Connected)
@ [Tv] Samsung 5 Series (32)
& LE_WF-1000XM3
& LE_WH-1000XM4

UNPAIRE

Change Button Mapping

To remap a button, select it and then
press and release the device button you
want to map

PUSH-TO-TALK

EMERGENCY

CH, up

CHANNEL DOWN

REQUEST TO TALK

PLAYBACK RECORDS
PTT1
PTT2

PTT3

40P ®

Connect Bluetooth Accessory

Follow the steps below:

1. Connect your Bluetooth accessory to the mobile
phone or enable the advertising mode on your

Bluetooth LE accessory.

2. Select your Bluetooth accessory from the list of
available devices and connect it 16 the app.

3. Press and release a button on the connected
device to check what action is assigned to it. If you
still see PRESS NOW when pressing the button,

your device is not suppoerted.

EMERGENCY

(& PTTZ (Connected)

@ [Tv] Samsung 5 Series (32)

@& LE_WF-1000XM3
@& LE_WH-1000XM4

UNPAIRE
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19 Settings

To configure your TRBOnet Mobile Client application, tap the Menu button and
then tap Settings. Scroll the Settings page and tap the option that you need to
configure. Tap the Back button on the Settings page to save the settings and

leave the page. The updated settings apply immediately.

No SIM = 14:21
radio 122
Main
Do Not Disturb @
Man Down Detection K\
No Movement :&'
Shake to Alarm ‘Qn

@) Beacons

@ Bluetooth Accessory

Settings

About \

Disconnect

PUSH

AUDIC

NOTIF

LOCA

APPE

MESE

TRBOnNet Mobile

Below is the list of available settings:

19.1 Push-To-Talk Button

e Push-To-Talk Button Action

APPLICATION SETTINGS

PUSH-TO-TALK BUTTON

AUDIO & VIDEO

NOTIFICATIONS

LOCATION & MAPS

APPEARANCE

MESSAGES

Choose one of the following options:

= Hold to Talk

Choose this option so that you press the PTT button and hold it down

until you finish talking.

= Toggle

Choose this option so that you press the PTT button once to start
talking and press it again to finish talking.

e Connect Bluetooth Accessory
Tap this link and follow the instructions to connect a Bluetooth device.
See also section 18, Bluetooth Accessory.
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19.2 Audio

Filters
Select the filters to be applied to the audio stream (AEC, VAD, etc.).

Aggressive Background Mode
Select this option to receive voice from subscriptions in the background.

QoS
Select this option to enable the Quality of Service (QoS) feature that will
prevent traffic congestion in the network.

Talk Permit Tone
Select this option so that a tone will be played when you tap the PTT
button to start speaking.

Connection Lost Tone
Select this option so that a sound will be played when a connection is lost.

Bluetooth Headset
Select this option if you will use a Bluetooth headset (speaker and
microphone).

19.3 Notifications

Flash Blinking
Select this option to enable flash blinking when an Alarm or Call Alert
arrive.

Vibrate
Select this option to enable vibration for notifications, PTT button, etc.

Silent Mode
Select this option to disable all sound notifications.

Job Status Confirmation
Select this option to display a confirmation box when the user changes a
job's status.

Information Toasts
Select this option to display information toasts in the app.

19.4 Location & Maps

MAP TYPE
Choose one the map types below:
= Hybrid
A combination of satellite and cartographic imagery.
= Hybrid Flyover
A flyover that combines satellite and cartographic imagery.
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= Satellite
Photos taken from space.

= Satellite Flyover
A flyover using satellite images.

= Standard
Standard cartographic imagery.

19.5 Appearance

e Long-Press on Contact

= PTT Box
Choose this item to open the PTT Box when long-pressing a contact.

= Message Box
Choose this item to open the text message box when long-pressing a
contact.

e Auto-Close PTT Box Interval
Choose the time interval for closing the PTT box.

e Auto-Close PTT Box Conditions
Choose the conditions for auto-closing the PTT box.

= Always
Choose this option so that the PTT box will be auto-closed regardless
of the device state.

= In the background
Choose this option so that the PTT box will be auto-closed only when
the screen is locked or the app is minimized.

e Language
Tap to choose the application language.
e Keep Screen ON

Select this option to prevent the screen from falling asleep. If selected,
this setting increases the battery usage.

¢ Hide System Names
Select this option so that system information is not displayed below a
group name in the Talk Groups page.

e Pin home and active channels

Select this option so that the home group and active channels will be
shown on top of the list of talk groups.

19.6 Messages

e Delete History
Choose when to delete messages and attachments from your device.
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e Image Quality
Choose the quality of the images that will be attached to messages.
o Image Size

Choose the maximum size of the images that will be attached to
messages.

e Video size
Choose the maximum size of the video that can be attached to messages.

e Media auto-download
Select this option to auto-download files which size is less than 300 KB.
Note that quick voice/video messages will always be auto-downloaded.

19.7 Safety

Note: This section appears if the corresponding options are
selected in the associated Mobile Client Profile (see section
6.2.2, Adding Mobile Client Profile, Alarms tab).

e Man Down Detection

These are the settings for Man Down Detection when the device is carried
in a pocket.

= Vertically oriented
Choose this option when the device is oriented vertically in the pocket.

= Horizontally oriented
Choose this option when the device is oriented horizontally in the
pocket.

= Orientation doesn't matter
Choose this option when the device may be oriented either vertically or
horizontally in the pocket. Note that choosing this option may result in
a decreased sensitivity.

= Not used
Select this option the device is not carried in a pocket. Note that
choosing this option may result in a decreased sensitivity.

e Shake Detection
These are the sensitivity grades for Shake Detection. There are five
sensitivity grades: Very-High, High, Medium, Low, and Very-Low.

e Pre-Alarm Interval
Choose the time interval, in seconds, between triggering the event and
sending the corresponding alarm.

e Pre-Alarm Effects
Select one or all of the effects (Vibrate, Sound, and Flash Blinking) that will
take place when the corresponding alarm event is triggered on the
device.
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Man Down Automatic Cancellation
Select this option to automatically cancel a Man-Down alarm once the
device is rotated back to its normal position.

19.8 Configuration

e Generate QR Code with Settings

Tap this link and in the box that pops up, tap Print to print this QR code.
You can also save the QR code on your device.

Scan QR Code with Settings

Tap this link and point the camera at the QR code and wait for the QR
code to scan. As a result, the corresponding settings will be applied to the
app.

Save Configuration File

Tap this link to save current configuration to afile.

Load Settings from Configuration File
Tap this link to load settings from a configuration file. Navigate to the
desired configuration file and tap the file.

19.9 Logs

Incoming messages

Select this option to include incoming messages in the log file.
Outgoing messages

Select this option to include outgoing messages in the log file.
System info messages

Select this option to include Info messages in the log file.

Error messages
Select this option to include received error messages in the log file.

Send Logs
Tap this link to send the log file to TRBOnet Server.
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